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Area of Interest: My research interests are inter-disciplinary in

nature, but can be organized into: Knowledge Management,
Information Systems and Technology, Business Intelligence,

Strategic Management, Cloud Computing, Social Media.

1- Education:

(VeryGood)
> PhD in Knowledge Management & Business Intelligence Systems,

University of Mosul (UoM), Mosul-Nineveh, Iraq (2010 - 2012)

Units include: Production & Operations Management, Marketing Management,
Human Resource . Management, Financial ~ Management, Organisation
Management, Strategic Management, Management Information Systems,
Knowledge Management, Business Economics, Quantity Method in Management,
Programming & skills of Statistical Analysis, Philosophy-of Scientific Research.

Dissertation: “Discovering and Sharing Knowledge by Using Business
Intelligence Systems: A Case Study for the Application of Business Dashboards”

(VeryGood)
> MScC in Management Information Systems,

University of Mosul (UoM), Mosul-Nineveh, Iraq (2005 - 2007)

Units include: Production & Operations Management, Marketing Management,
Human Resource Management, Financial & Banking Management, Digital
Organisations, Management Information Systems, Electronic Marketing, Business
Economics, Quantitative Methods, Programming & skills of Statistical Analysis,
English Readings, English Language.

Thesis: “Use of Information & Communications Technology and its Impact on the
Rationalization of Managerial Decisions: An Analytical Study of a Sample of
Companies in Oil — Sector in Kirkuk Governorate”
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(Excellence)
» BSc in Business Administration,

University of Mosul (UoM), Mosul-Nineveh, Iraq (2001 - 2005)

Units include: Principles of Business Management, Principles of Accounting,
Principles of Economics, Principles of Statistics, Principles of Mathematical,
Managerial Readings, Computer (1% year). Marketing Management, Human
Resource Management, Commercial Law, Quantitative Methods in Management,
Intermediate Accounting, Public Finance, Business Software (2" year). Financial
Management, Organization Theory, Cost Accounting, Material Management,
Operations ~ Research, International  Business Management, Electronic
Management, Public Administration, Specialized Institutions (3" year).
Production & Operations Management, Banks Management, Control and
Performance Evaluation, Management Information Systems, Strategic
Management, Managerial Accounting, Insurance & Risk Management, Research
Project & Methods (4™ year).

Undergraduate Project: “Digital Organisations”

2- Important Careers:

He held the following positions in - University of Mosul (UoM):
(2007-2008)
> Assistant Manager of Higher Education Studies Unit in the deanship of
Administration and Economics College.
(2008-2009)
> Manager of Digital Library Unit in Management Information Systems
Department \ College of Administration and Economics.
(2008-2013)
> Manager of Quality Assurance and University performance in the deanship
of Administration and Economics College.
(2012-2014)
> Internal Auditor of Higher Education to audit the Scientific and Engineering
Colleges / Mosul University according to the Standards of Arab Universities
Union.
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(2014 - 2017)
> Manager of Electronic Management Unit in the Presidency of Mosul
University.
(2019 - now)
> Manager of Quality Assurance Unit in the Presidency of Mosul University.

3- Teaching Experience:

» DR. AMIR joined University of Mosul in 2006.

» Worked as an Assistant Researcher in two departments at same university
(Business Administration Dept.. From March 2006 to December 2007) and
(Management Information Systems Dept.: From December 2007 to February
2008).

»> Became Assistant Lecturer in 2008 at Management Information Systems
Dept. \ College of Administration and Economics \ UoM.

» Became Lecturer in 2012 at same Dept. / UoM.

» Became Assistant Professor in 2016 at the MIS Dept. / UoM.

4- Gives Lectures in the following courses:

February 2014 - June 2014
Business Information Systems, High Diploma, Created by: UoM.
September 2011 - now
Knowledge Management Created by: UoM.
September 2016 - June 2017
Business Applications in Internet Created by: UoM.
September 2008 - now
Business Research Methods Created by: UoM.
September 2008 - now
Electronic Business Systems Created by: UoM.
September 2016 - June 2017
Decisions Support Systems Created by: UoM.

v Vv Vv V¥V YV V
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September 2011 - June 2012
» E-Commerce and Marketing Information Systems Created by: UoM.

September 2009 - June 2011
» Readings in Management Information Systems Created by: UoM.

September 2009 - June 2010
» Principles of Business Management Created by: UoM.

5- Research Supervision:

» High Diploma in Business Information Technology, Zeina Mahmoud Saleh,
University of Mosul, Mosul - Nineveh, Irag (2018).
Title: The possibility of outsourcing the cloud services of software in a sample
of Iraqi universities using (AHP).

» High Diploma in Business Information Technology, Zaid Natiq Ahmed,
University of Mosul, Mosul - Nineveh, Iraq (2014).
Title: Human Capital Development by using Google Sheets Application as a
tool to share knowledge: A Case Study.

6- Research Examination:

» Master of Science in Management Information Systems, Ahmed Ali Aziz,
University of Mosul, Mosul - Nineveh, Irag (2014).
Title: Role of Decision Support Technologies to reinforce e-Entrepreneurship.

» High Diploma in Business Information Technology, Ameer Abdulghani Sheet,
University of Mosul, Mosul - Nineveh, Iraq (2013).
Title: Employ IT to support HRM functions: A proposal system for HamamAli
Cement Plant.
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7- Professional Activities:

Reviewer for:

» TANMIYAT AL-RAFIDAIN (TANRA) Journal.

» TIKRIT Journal for Administration & Economics Sciences.

> AL-QADISIYAH Journal for Administrative and Economic Sciences.

» Many National and International Conference.

8- Membership:

A member of:

» The Preparatory Committee of First Scientific Symposium, MIS Dept. \
UoM, (2008).

» The Central Committee of Trustees Board, College of Administration and
Economics \ UoM, (2011-2013).

» The Central Committee of Quality Assurance, College of Administration
and Economics \ UoM, (2008-2013).

» The leadership team, which is in charge of the College self-assessment
according to -the standards of Arab Universities - Union, College of
Administration and Economics \ UoM, (2011-2013).

» The Central Committee, which is in charge of formulating and implementing
the Education National Strategy, (2012-2015).

» The Committee, which is in charge of submitting proposals for applying the
concept of Productive University, College of Administration and Economics \
UoM (2013).

» The Preparatory Committee of Sixth Scientific Conference, College of
Administration and Economics \ UoM, (2013).

» Many Examination Committees, College of Administration and Economics \
UoM, (2009 - now).

» Many Examination Committees for undergraduate projects, MIS Dept. \
UoM, (2008-now).

» The workshop team, named “The Strategic Planning and Implementation
for the Colleges of Mosul University”, College of Administration and
Economics \ UoM, (2013).

» The Quality Assurance Committee, MIS Dept. \ UoM, (2013-2015), (2017-

now).
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The workshop team, named “The developmental mechanisms for fourth
class students’ research projects” in two departments (Business
Administration and Management Information Systems) \ UoM, (2014).

The Preparatory Committee of Seventh Scientific Conference, College of
Administration and Economics \ UoM, (2014).

The Committee of Quality Peer Review, Iragi Ministry of Higher Education
and Scientific Research, (TIKRIT and KIRKUK Universities) (2014).

The Graduate studies Committee, MIS Dept. \ UoM, (2013-2014, 2017-
2019).

The Scientific Committee, MIS Dept. \ UoM, (2019-2020).

The Editorial Board of TANMIYAT AL-RAFIDAIN (TANRA) Journal,
College of Administration and Economics \ UoM, (2019 - now).

8- Specialized Skills:

Languages:

>
>

Arabic: Native Language.
English: Good.

Technology:

Effective use of computer software and internet for educational purposes, such

as: Microsoft Office (2016), Microsoft Windows Server (2016), SQL Business
Intelligence (2014), Microsoft SharePoint Server (2016), Blogs (WordPress),
Google Documents and Spreadsheets, E-Learning Management Systems, Like:
Moodle, Google Classroom.
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9- Publications:

A. Conference Presentations = 15:

1.

Abdulmuhsin, Amir A. (2008). Information and Communications
Technology: The challenges and ways to face them. In proceedings of the 1%
Scientific Symposium, 15 April 2008, MIS Dept., College of Administration
and Economics, Mosul University, Nineveh: Mosul, Irag.

Abdulmuhsin, Amir A. (2009). Reflects of IT on Environmental
Performance: An introduction to Added Value. In proceedings of the 1%
Scientific Conference "Computers technologies and its Applications”. 9-11
May 2009, University of Babylon and IEEE, Iraq: Babylon.

Abdulmuhsin, Amir A. and AL-Dewachi, Obay S. (2012). Electronic
Entrepreneurship and Business Dashboards: A Case Study in the College of
Administration & Economics / University of Mosul. In proceedings of the
5 Annual Scientific Conference "Entrepreneurship and Business
Intelligence in the Iragi Organizations". 26-27 December 2012, College of
Administration and Economics, University of Mosul, Nineveh: Mosul, Irag.
Abdulmuhsin, Amir A. (2013). The development of Human Capital in the
framework of Business Intelligence Competency Centers: A Case Study of
Center of Computer and Internet at the University of Mosul. In proceedings
of the 12" Scientific Annual International Conference for Business "Human
Capital in a Knowledge Economy". 22-25 April 2013, Faculty of Economics
and Administration Sciences, Al-Zaytoonah Private University of Jordan,
Jordan: Amman.

Abdulmuhsin, Amir A. and Tawfiq, Ahmed Z. (2013). Capturing
Knowledge in the framework of using Electronic Brainstorming: A Case
Study in the Videoconferencing Units in the Computer & Internet Center at
Mosul University. In proceedings of the 5" Scientific International
Conference "Twinning knowledge of administrative, financial and economic
for modernization with community”. 7-8 May 2013, College of
Administration and Economics, University of Kerbala, Iraq: Kerbala.
Abdulmuhsin, Amir A. and AL-Dewachi, Obay S. (2013). Discovering and
Sharing Knowledge in the framework of Balanced Scorecards: Designing
models of Strategic Business Dashboards for the Quality Assurance and
academic performance Dept. at Mosul University. In proceedings of the 2™
Scientific International Conference '"The role of Excellence and
Entrepreneurship in the superiority of business organizations". 21-22 May
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2013. Faculty of Finance and Business, the World Islamic Science and
Education University, Jordan: Amman.

7. Abdulmuhsin, Amir A. (2013). Organizational Storytelling in the
framework of the Entrepreneurship Development: A Case Study of Islamic
Development Bank. In proceedings of the 9" International Conference on
Islamic Economics and Finance. 9-10 September 2013, Faculty of Islamic
Studies, Turkey: Istanbul.

8. Abdulmuhsin, Amir A. (2013). Tactical Dashboards as Early Warning
Architecture to expose Procedural Corruption and correct it: A Case Study
in the College of Administration & Economics at Mosul University. In
proceedings of the 7" Scientific Conference "Manifestations of corruption in
Iraq: The Economic, social impact and ways to address them™. 28-29
October 2013, Economics Studies Journal, College of Administration and
Economics, Basrah University, Iraq: Basrah.

9. Abdulmuhsin, Amir A. and AL-Dewachi, Obay S. (2014). Business
Dashboards based on the Server\Client Architecture: A Case Study in the
College of Administration & Economics/Mosul University. In proceedings
of the 1% International Scientific Conference. 20-21 April 2014, Cihan
University, Iraq: Kurdistan Region: Erbil.

10.Abdulmuhsin, Amir A., AL-Taha, Alaa A. and Samir, Shaema M. (2014).
Governance- Strategies of financial and banking institutions and its role on
enhancing the Investment Environment at the province of Kurdistan — Irag:
A Case Study in Kurdistan International Bank. In proceedings of the 3'
Scientific Conference. 9-10 April 2014, College of Administration and
Economics, Nawroz University, Iraq: Kurdistan Region: Duhok.

11.Abdulmuhsin, Amir A. and Sayad, Nermeen A. (2014). Employing the
methodology of Data Envelopment Analysis to manage the Crises of
Information and Communication Technology in Tertiary Education: A
comparative study of the Arabic Middle East countries. In proceedings of
the 12" Scientific Annual International Conference for Business "Crisis
Management in a Changing World". 21-23 April 2014, Faculty of
Economics and Administration Sciences, Al-Zaytoonah Private University
of Jordan, Jordan: Amman.

12.Abdulmuhsin, Amir A. and AL-Dewachi, Obay S. (2014). Designing a
Digital System of Business Dashboards by using Key Performance
Indicators of the Association of Arab Universities: A Case Study at Mosul
University. In proceedings of the 5" Scientific Conference for Quality
Assurance and Academic Performance. 14-15 May 2014, Kufa University
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and UNESCO, Iraq: Kufa.

13.Abdulmuhsin, Amir A. and AL-Dewachi, Obay S. (2018). Adjust the
accreditation of private education by using Business Dashboards as an E-
Management model: A case study. In proceedings of the 1% Scientific
Conference "Private Tertiary Education in lIrag". 19 April 2018, lraqi
Ministry of Higher Education and Scientific Research, Iraq: Baghdad.

14. Abdulmuhsin, Amir A. and Tawfiq, Ahmed Z. (2018). Reflection of
Business Dashboards in Organizational Empowerment: An Analytical
Study, In proceedings of the 3" Scientific Conference " investment and
financing in SALAHALDEEN governorate"”, 28-29 March 2018, College of
Administration and Economics, Tikrit University, Irag: Tikrit.

15.Abdulmuhsin, Amir A. (2019). The Digital Innovation of Business
Dashboards to improve the Quality of Higher Education: Best Practices to
develop the Standards of AARU, In proceedings of the International
Conference of educational quality, 13-15 March 2019, Université Ibn Zohr:
UlZ, Morocco: Agadir.

B. Articles in Peer-Reviewed Journals = 7:

1. Abdulmuhsin, Amir A. (2010). The Technological Strategy and
Competitive Advantage in the Third Millennium: Approach of Added Value
- Analytical study. TANMIYAT AL-RAFIDAIN (TANRA) Journal, Vol.32,
No0.100, pp. 189-213.

2. Abdulmuhsin, Amir A. and AL-Dewachi, Obay S. (2013). Discovering and
Sharing Knowledge by Using Business Dashboards: A Case Study in the
College of Administration & Economics at Mosul University. Iragi Journal
of Statistical Sciences. VVol.13, No0.25, pp. 347-368.

3. Abdulmuhsin, Amir A. (2015). Employing the Organizational Storytelling
as an entrepreneurial methodology to share knowledge: Islamic
Development Bank as a Model, Journal of Administrative Studies, Vol.8,
No.15, pp. 228-298.

4. Abdulmuhsin, Amir A. (2015). Developing Human Capital according to
the Communities of Practice: A comparative study by using Data
Envelopment Analysis, Journal of Economic and Administrative Science,
Vol.21, No.86, pp. 334-360.

5. Abdulmuhsin, Amir A. (2016). Using Public and Private Cloud Computing
in developing the Evaluation System of annual employees' performance at
Iragi Universities: A comparative study, Journal of Economic and
Administrative Science, VVol.22, N0.93, pp. 287-313.
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6. Abdulmuhsin, Amir A. (2018). The possibility of adoption of hybrid cloud

computing in lragi universities: An analytical study using technology
acceptance model, Journal of Administration and Economics, No.116, pp.
79-101.

Abdulmuhsin, Amir A. and Tawfiq, Ahmed Z. (2020). Contemporary
Challenges for Cloud Computing Data Governance in Information Centers:
An analytical study, Journal of Economic and Administrative Science,
Manuscripts in Press.

10- Certificates of Appreciation:

A. Awarded certificates of appreciation for participating at the following:

.
2.

3.

9.

The First Scientific Symposium of MIS Dept. \ UoM, Iraq (2008).

The Fifth Scientific Conference, College of Administration and Economics \
UoM, Iraq (2012).

The practice program “How to write a self-assessment report” under the
sponsorship of Electronics Engineering College, UoM, Iraq (2013).

The Sixth Scientific Conference, College of Administration and Economics
\'UoM, Iraq (2013).

The Twelfth Scientific Annual International Conference for Business in the
Faculty of Economics and Administrative Sciences / University of Al-
Zaytoonah University of Jordan, Amman, Jordan (2013).

The Fifth Scientific Conference, College of Administration and Economics \
Kerbala University, Irag (2013).

The Second Scientific International Conference of Finance and Business
Faculty at the World Islamic Science and Education University, Amman,
Jordan (2013).

The Ninth International Conference on Islamic Economics and Finance,
under the sponsorship of the Islamic Studies Faculty, Istanbul, Turkey
(2013).

The Seventh Scientific Conference, College of Administration and
Economics \ Basrah University, Iraq (2013).

10.The Sixth Scientific Conference, College of Computer Science and

Mathematics College \ UoM, Iraq (2013).

11.The First Scientific Conference of Cihan University, Kurdistan Region:

Erbil - Irag (2014).
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12.The thirteenth Scientific Annual International Conference for Business in
the Faculty of Economics and Administrative Sciences / University of Al-
Zaytoonah University of Jordan, Amman, Jordan (2014).

13.The Third Scientific Conference, College of Administration and Economics
\ Nawroz University, Kurdistan Region: Duhok - Iraq (2014).

14.The First Workshop “The developmental mechanisms for fourth class
students’ research projects” under the sponsorship of two departments
(Business Administration and Management Information Systems), College
of Administration and Economics \ UoM, Iraq (2014).

15.The reviewing and auditing processes of the Quality Assurance Unit
performance, College of Administration and Economics \ Kirkuk
University, Irag (2014).

16.The Second workshop “The developmental mechanisms for fourth class
students’ research projects” under the sponsorship of two departments
(Business Administration and Management Information Systems), College
of Administration and Economics \ UoM, Iraq (2014).

B. Has more than (20) letters of Acknowledgement, which are organised in:

1. (2) Acknowledgement Letters from the assistant president of Mosul
University, for helping in the continuous improvement of higher education
quality (2012-2014).

2. (6) Acknowledgement Letters from the Dean of Administration and
Economics College, for helping in the continuous improvement of higher
education quality (2008-2015).

3. An acknowledgement Letter from the Dean of Nineveh Medicine College /
Mosul University, for reengineering the organizational structure (2014).

4. (5) Acknowledgement Letters from the Dean of Administration and
Economics College, for establishing IT laboratories, supervising on students
and preparing many workshops (2009-2014).

5. (9) Acknowledgement Letters from the Dean of Administration and
Economics College, for performing the activities of examining committees
(2009-2017).
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11- Professional Networking Presence:

> https://www.researchgate.net/profile/Amir Abdulmuhsin

> https://orcid.org/0000-0002-1383-8342

> https://publons.com/researcher/1760498/amir-a-abdulmuhsin/
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