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	WORK EXPERIENCE
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	8/2016 – 10/2019
	Trainee as a pharmacist

	
	Al-Hosary Pharmacy, 6th of October (Egypt) 


	EDUCATION AND TRAINING
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	11/2015
8/2019
                                       9/2019            

	First Aid Workshop
	

	
	Faculty of pharmacy, El-Mansoura university (El-Mansoura, Egypt) 
Assist in sudden illness or injury with caution in preserving life, preventing the disease from worsening or facilitating recuperation.
Summer training 
      Sedico pharmaceutical (6th of October, Egypt)
Training and shadowing all activities and different departments of the factory including quality control, quality assurance and production lines focusing on the departments of R & D and sterile area of penicillin’s separate factory.

Quality control & Quality assurance Internship
      October pharma (6th of October, Egypt)
      Practical work include inspection, test design and test execution related to quality control &
        process-improvement and selection of tools related to quality assurance.


	PERSONAL SKILLS
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	      Mother tongue 
	Arabic


	     Second Language 
	Very good in English


	     Digital Competence
	- Good command of office suite (word processor, spread sheet, presentation)
- Interacting and communicating in Social Media via Facebook, Twitter and 
  Instagram


	     Communication skills
	- Excellent communication skills gained through my training in the pharmacy.
- Participating in different workshops about Communication, Presentation and Soft
  Skills.


	     Job-related skills
	- Dealing with patients in a professional way

- Active listening and building rapport with our patients 

- Showing empathy and providing medical advice
- I used to deal with physicians from different fields and held open discussion with
   them
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