) Contact

&)CNA/ Murtadha Jawad Al-Saeed Mobile : +966553023480
E-mail : Murtadh.alsaeed@gmail.com

Address

Nationality Saudi Date of birth 7 October 1987

Marital Status Married Address 8382 Unit Number 1 Hofuf & Mubaraz 36364 -2265
Objective

To obtain a responsible and challenging position with a progressive organization where my strong background in
networks can be used to improve operations.

Work & Professional Training Experience

ICCSolution — ISP Al-Khobar
Pre-Sale /Site Engineer April 2012 — Sep 2013

% Proactively scopes the technical solution required to address customer requirements, assess customers’ met and
unmet needs, and recommends optimum solutions, ensuring appropriate support for the proposed architecture.

< Install, support and maintain hardware infrastructure according to best practices, including routers, aggregators,
switches and firewalls.

< Install, support and maintain Internet connection ether ADSL or DIA with full configuration in Cisco routers .

< Tamimi Market Project ( Jubail , Hasa) : work as project manager and participate in implementation, testing
Jlabeling and documentation of IP Camera Solution — Arecont Vision Cameras & ExacqVIsion Server .

Jeraisy Computer & Communication Services Company ( JCCS) Dammam
Networking Pre-Sales , Integrated Technical Services Mar 2009 — Mar 2012

< Pre-sales support for network component and network infrastructure solution to account managers throughout the
sales cycle to achieve business objectives.

< Design, plan, propose and recommend solutions to meet customer requirements Generate detail technical
network/system proposals base on technology product offerings.

« Design and plans for the hardware and software applications, and providing documentation and Visio diagrams for the
projects and tenders including technical write up.

< Evaluates hardware/software solutions from various vendors.

Tender Studying and propose the solutions as customer requirements.

Saipem Company Project : work as Network Technician and participate in implementation, testing ,labeling and

documentation of network infrastructure(UTP, Fiber and Cisco Active Component ).
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Saudi Information Technology Company Riyadh & Jouf
Technical Support Engineering Feb 2008 — Jun 2008

o

D

»  Work with IT team in Board of Grievances Project in Riyadh and Jouf .
» Troubleshooting and maintaining PCs, printers, scanners, desktop programs , MS Outlook and network connection.
» Support and troubleshooting technical problem for all deployments by phone.
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Trainee (Jun 2007-Aug 2007)

< Work with IT team in Board of Grievances Project to take technical skills for networking.

Education & Certifications

College of Telecommunication & Information , Saudi Arabia, Riyadh
2005 - 2007 Diploma In Computer Networks

Certifications Cisco Certified Network Associate — CCNA
Courses

Sonicwall, Network Security Basic Administrator Training
Panduit Network Infrastructure Essentials.

Belden IBDN Design and Concepts ( 303 ) Training.

IT Essentials 11- Network Operating System.
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Key Skills

Technical good knowledge of routing Configuration and network infrastructure.
Good skills in (MS Office & Adobe Photoshop).
Languages Good English (both written and verbal) & Native Arabic.

Interpersonal Skills

% Leadership and motivation skills.

«  Flexibility to work under pressure.

« Communication team player skills.

«  Ability to adjust to a rapidly changing environment.

< Ability to learn any knowledge and tools by self learning.



