
Address: Irbid _ Jordan  

Ibtihal Sultan Al-Jalabneh E-mail: ibtihalsultan@yahoo.com 
 

–––––––––––––––––––––––––––––––– 
Personal Information: 

 
Name: Ibtihal Sultan Al-Jalabneh 

Date of Birth: May 28, 1994 

Citizenship: Jordanian 

Marital Status: Single: 
Languages: Arabic (Native), English (Good) 

Phone: 0788556100 

Email: ibtihalsultan@yahoo.com 
 

Objective: 

To obtain a responsible and challenging position where I can contribute to 
the success and growth of the firm. 

 
Major Skills: 

- A Strong background in computers. 

- A strong background of understanding software. 
- Mathematical and analytical skills 

- Creativity, innovation, initiative and imagination. 

- Customer service skills. 

- Problem solver within information systems 

- The ability to analyze problems and efficiently create solution 

- Organizational and communication skills. 

- Good writing ability. 

Minor Skills: 

- Microsoft Windows 10, 8, 7, Vista, XP. 

- Microsoft Office 2010, 2007, 2003, XP. 

- Computer Troubleshooting Experience. 

- Presentation and Documentation Skills. 

- Arabic and English Typing Skills. 
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Personal Skills: 

- Ability to work as part of a team or individually. 

- Ability to work under pressure. 

- Flexibility. 

- Excellent communication Skills. 

 

 
Education: 
Al Tawjihi (general secondary examination), Grade= 92.1 from Fatima Al 
Zahra'a comprehensive secondary school for girls, Irbid, 2012. 

 
Degree - Bachelor in Computer Information Systems, GPA= very good, 
Faculty of Computer & Information Technology, Jordan University of 
Science and Technology, 2017, Irbid, Jordan. 

 

 
*Language: 
I have got a good background in this language: 
HTML, XML, Android, SQL, PHP, Byhton, Oracle, C++, C#, Asp.net , Java. 

 
 

*Software and tools: 
I have got a good Basic background in using the following software and 
tools: SAP, planarlab, Weka, signavio, Tanagra. 
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