
 

  

Birthday 

07.04.1982 

Experience 

+ 20 

+964 773 000 1900 

in/ahmedalaiady 

ahmed@alaiady.me 

Ahmed Alaiady 
ICT Infrastructure Solutions & 

Operations Management 

ICT Solutions Architect & 

Operation Management with 

more than 20 years of experience 

in ICT fields, work on (Servers, 

Storage’s, Network, System 

Integration, System Deployment, 

Continues Integration, 

Virtualization, Container 

Management, High Availability, 

Clustering, Systems Automation, 

Cloud Systems & Services as well 

as IT Project Management). 

Manage services to ensure 

technology integration 

deployment is successful and 

implement the adequacy of 

testing acceptance procedures & 

monitoring tools with approve 

deploying strategy. 

Plan, design & implement cloud 

systems and services with multi-

tasking systems engineer include 

IaaS, PaaS, SaaS, DaaS and 

Infrastructure as a Code tools 

and techniques. 

Management with professional 

skills to easy understand 

company requirements and 

make right decisions. 

Sulaymani Kirkuk Road 

Iraq 

Iraq 

Iraq 

Iraq 

UAE & Iraq 

Iraq 

Iraq 

Professional Achievement 

2015 - 2016 IT Infrastructure Admin 

at Tishknet Internet Services 

Plan & Design new Contact Center for Customer Care. 

Plan & Design Cloud Solutions for Service Added Value. 

LTE TDD (4th generation Technology) lunch in Erbil and Sulaymaniyah. 

2016 - 2017 System Administration & Services Leader 

at Tishknet Internet Services 

Infrastructure & Systems Services Migration from Virtualization to Cloud 

using OpenStack Platforms. 

Plan, Design & Build Cloud Solutions with Value Added Services (OTT, 

CCTV, VOIP, Gaming & Others). 

Plan & Design Business Intelligent and Automation Services for Tishknet 

Staff to decision making. 

Plan, Design & Deploy Infoblox DNS, DHCP, NTP, with DNS Threat 

Attack. 

2017-2019 IT Infrastructure Manager 

at Tishknet Internet Services 

Plan & Manage Digital wallet and electronic payment system Project. 

Plan & Manage Market place eCommerce and online services Project. 

 

IT Manager & Consultant 

at ACDI/VOCA - USAID 

Broadening Participation through Civil Society. 

Microsoft Exchange to Microsoft Office 365 Migration. 

QuickBooks Cloud Implementation & Migration with Local Backups. 

2012 - 2014 

2013 - 2015 Professional Systems Engineer 

at Technology Partners FZ LLC 

SAP ERP Solution for Ministry of Oil – Iraq (Supercharge oil and gas 

Operations Accelerate innovation, energize performance - with oil, and 

gas industry software): Get the real-time visibility need to keep up with 

regulatory changes, run efficient operations, and sharpen competitive 

edge. 

2008 - 2012 Intelligent Network Engineer 

at Asiacell for Telecommunications 

Balance Transfer, Dollar to Dinar currency change. 

Minutes to Seconds, Dinar to Fills. 

2004 - 2008 Founder 

of Academic Center for Information Services 

7 Internet café & 9 internet service provider using 2.4G and 5.8G wireless 

technology, 11 Network Gaming café & satellite TV channel provider. 

2019-2021 
ICT Infrastructure Solutions and Project Management 

at Freelancer 

Cloud Gaming Solution Plan, Design, and Deploy. 

Basrah FTTH Project Plan, Design, and ROI Implement. 

iSmart Education Initiative Plan, Design, and implement. 

MOC Digital Transformation Roadmap Plan, and Design. 

Al Fao CIty Electronic Gate Project Solution Plan, and Design. 

Cloud Technology Training Roadmap Plan, Design, and Deploy. 

MOC Datacenter and Network Infrastructure Plan, and Design. 

Majnoon Oil Field ICT Project Tender Solution Plan, and Design. 

MOC Enterprise Content Management Solution Plan, and Design. 

Education Management System Plan, Design, Develop, and Implement. 

Iraq 

https://www.linkedin.com/in/ahmedalaiady
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PERSONAL SKILLS 

Team 

Work 
Creativity Leadership Motivity Friendly 

2008 - 2011 

EDUCATION 

B.Sc. Software Engineer 

at Northern Technical University 
2000 - 2004 

M.Sc. Information Technology 

at St. Clements University College 

 

 Kirkuk 

 Kirkuk 

 

Academic Center 
Dec 2014 

Cloud Technology 
Apr 2018 

ACHIEVEMENTS 

iSmart Education 
May 2021 

Systems Eng. 

Computing 

Consultation 

Infrastructure

1 

PROFESSIONAL SKILLS 

Management 

Arabic 

Kurdish 

English

LANGUAGES 

Turkish 

Turkmen 

2021 - 2022 Master of Business Administration 

at University of People 

 

 Online 

Business Solutions like innovation Ideas, business analyze, plan a strategy, 

design architecture, build a clear road-map, monitor required systems and 

develop the whole business with new ideas to work with all kinds of customers. 

 

Specialist in: 

ICT Business Solutions Plan / Design / Implement 

ICT Infrastructure Plan / Design / Implement 

ICT Data Centers Plan / Design / Implement 

ICT Operation Management 

ICT Program Management 

ICT Project Management 

Systems Architecture 

DevOps Architecture 

AIOps Architecture 

In Addition 


