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                          Mahmoud Mohamed El Mahdy Abd Allah 
Mobile :                   +965 - 55585020
Email :                       vsscontroler@yahoo.com 
License :                valid- car available 

                                Diploma in Information Systems Management
                                       1st language: Arabic
                                       2nd language : English
                            1-Microsoft Windows.

                      2-MS office :Word, Excel, Access, Power Point.

1-From Mirnah Technology Systems: in the systems management sales and marketing and customer in the Middle East and warehouse management.
 
                                     

                                      I am highly positive.

                                      I am hardworking.

                                      I am sincere.
I can lead people.                                      
I am confident.                                      
                 I can perform well under pressure. 
                                   I have good knowledge of all areas of                                                 Kuwait.

                                   I have a valid driving license and car.

                                   I have good public relation skills.

                                   I am skilled in handling customers.

                                   I have good communication skills.

                                   I have the ability to analyze the market and                                                    develop future plans.

                                      (Annahar  Newspapers)

                                            Marketing Executive
                                        Duties and Responsibilities:

· Find new Customers
· Developing further ideas to bring more customers and signing contracts with customers.
· Convey the subordinate’s problems to the upper management.
· Answers to customer satisfaction and more complex ones are
· Visiting all areas of  Kuwait to increase sales
· Develop a plan to the Promoter
· Working under pressure with the team and work long hours.

· Preparing Sales Reports
                                       Aljarida Newspapers)        
                                    Direct Sales Executive

                                        Duties and Responsibilities:

· Find new Customers
· Developing further ideas to bring more customers and signing contracts with customers.
· Convey the subordinate’s problems to the upper management.
· Answers to customer satisfaction and more complex ones are
· Visiting all areas of  Kuwait to increase sales
· Develop a plan to the Promoter
· Working under pressure with the team and work long hours.

· Preparing Sales Reports
                                 ( OSN) (orbit Showtime network)

                                         Direct Sales Executive

                                        Duties and Responsibilities:

· Find new Customers
· Developing further ideas to bring more customers and signing contracts with customers.
· Convey the subordinate’s problems to the upper management.
· Answers to customer satisfaction and more complex ones are
· Visiting all areas of  Kuwait to increase sales
· Develop a plan to the Promoter
· Activating customers in the system

· Working under pressure with the team and work long hours.

· Preparing Sales Reports

                                         2) ( KDCOW) (Kuwait Dairy Company)
                                        Customers Service Coordinator (Home                                                                              Delivery) & Van Sales System Supervisor

                                           Duties and Responsibilities: 
· Leading sales team.
· Preparing sales reports.

· Solving customer’s problems and issues.
· Answers to customer satisfaction and more complex ones are
· Preparing and implementing the target.

· Dealing with the problems of more than 3000 customers and to respond to all their problems and find innovative solutions.

· Daily supervision for the work plan in the market.
· Preparing customers and visit plans.
· Convey the subordinate’s problems to the upper management.
· Find new Customers & Developing further ideas to bring more customers.

· Working under pressure with the team and work long hours.

· Develop a plan to the Promoter.

·  Uploading date from hand held to the computer and then to the server after making many process in van sales system.

· Preparing files and processing data to get the data ready to be uploaded on the hand held again to be ready for the next day.
· Visiting Coops & Shops to increase sales.
· Solving salesmen problems and issues with the handheld computer and correcting the errors in invoices. (From 01-11-2010 till 16/4/2012)
                                    3)( PEPSI, Kuwait) ( United Beverage Company)
                                     VSS Controller (Van Sales System Controller) 

                                       (Hand Held computers)

Duties and Responsibilities:                                         
· Preparing Sales Reports.
· Preparing customers plan and visit plan.

· Uploading data from hand held to the computer and then to the server after making many process in van sales system.
· Preparing files and processing data to get the data ready to be uploaded on the hand held again to be ready for the next day.
· Maintaining hand held computers.
· Maintaining hand held printers assigned to the trucks.
· Preparing Purchase Orders for van sales system spare parts and IT computers and spare parts.
· Receiving the spare parts and assure its quality and availability.

· Checking department requirements and the needs to maintain IT stock.

· Tracking suppliers invoice till it get paid.

· Solving salesmen problems with the computer and correcting the errors in the invoices& System (From 28/08/2008 till 01/11/2010).
· Working from 8/2012 till 16/11/2012
Date of Birth :                 21-5-1987
Nationality :                    Egyptian
Religion :                        Muslim
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