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ABSTRACT

The field of mobile applications is considered part of the outputs of artificial intelligence technologies,
which have changed the ways of dealing with mobile phones and using them in all aspects of life,
particularly in the field of education and learning. This study aims to explore the effectiveness of using
mobile applications by university students to access information and knowledge resources that meet
their scientific and research needs, to identify the positive and negative attitudes expressed about their
experience with these applications, and to identify the difficulties that hinder their benefit from them in
learning and research activities. Additionally, it seeks to reveal the extent of their awareness of the
importance of using library services based on mobile applications. The researcher followed the
descriptive-analytical method to obtain information through a questionnaire distributed via Google
Forms to a sample of 350 master's students from the Departments of Library and Information Science
and Psychology at the University of Algiers. The study yielded several scientific results, including
students' awareness of the importance of using mobile applications for research and information
retrieval, and a positive attitude towards using search engines and social media programs to access
knowledge resources that meet their research and scientific needs, as well as distance education
platforms for carrying out educational activities and interacting with professors. The study also indicated
that weak internet connectivity and the lack of mobile-based library services in university libraries are
among the difficulties hindering students from benefiting from the features of mobile applications for
research and information retrieval that meet their scientific and educational purposes
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