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abstract

Study the impact of electronic administration in achieving competitive advantage,

and the hospital staff study targeted Omar Askar Libya, the study is in the fact that electronic
management, greatly affects the competitive advantage to achieve important Hospital benefit
Achieved by electronic management. This study is important in achieving competitive
advantage for employees, and reduce costs, as this study aims mainly to try to identify the
impact of electronic administration in achieving competitive advantage by Askar life hospital
to improve job performance. And reached a series of important results from proper
application of e—governance, which contributes to the achievement of competitive advantage,
the study found that a series of recommendations on hospital management Omar Askar
electronic management applies (75.4%) And should work to further support and strengthen
e—governance even raise the level of competitive advantage, by giving access to people with
qualifications and experience and learning from the experiences of successful hospitals and

be guided by modern management science methodology.
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Abstract:

The aim of this study is to identify the impact of e-banking on customer satisfaction. In
the commercial banks of Libya, because of the importance of services provided by
banks. The study also examined the quality of e—banking service on the element of
satisfaction, and the contribution of the quality of electronic service in the satisfaction

of customers. To this end, the model of the head has been developed which led to the
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formulation of the hypothesis of the Chair and (5) sub—assumptions to measure the
impact of e-banking in customer satisfaction. Using analytical descriptive methodology
to collect information and data on the impact of e-banking quality on customer
satisfaction. Libyan banks .The researcher used the tools to collect the relevant
information in the form and the reports during the period from (2017 to 2018),
distributed a number of questionnaires on the sample of the study (168) single and
retrieved (160) questionnaire by (95.23%) of the sample size, and the loss of
questionnaires The results of the questionnaire were excluded from the sample size.
The number of questionable questionnaires was (159) of the sample (94.64%) of the
sample size, this percentage is considered acceptable for scientific research The study
concluded with a set of conclusions and recommendations, the most important of
which was: a statistically significant effect of the dimension of satisfaction in customers
'satisfaction with electronic banking services in Libyan banks. The results showed that
there is a statistically significant effect of the reliability of customers' satisfaction with
electronic banking services in Libyan banks. The results of the study indicate that
there is a statistically significant effect of the response to customer satisfaction in
electronic banking services in Libyan banks. The results of the study showed that
there is a statistically significant effect of the degree of sympathy in the satisfaction of
customers in Libyan banks, The results of the existence of a significant impact on the
confidence and safety of customers in commercial banks in Libya in satisfaction with
services, in addition to a strong correlation between the two variables and this
indicates that the factor of confidence and security to increase the amount of positive
feeling towards the banking service in the Libyan banks. The results of the study also
showed a strong impact and relationship between the exclusion of the quality of
electronic banking services in Libyan banks with the satisfaction of customers. This

can be explained by the components of the quality of electronic banking services
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recorded positive impressions of customers for the service they receive from the
treatment and speed of completion, confidence, safety and respect. Which increases
the strength of their satisfaction and by analyzing the results of multiple regression, the
researcher noted the following:

* For the variable of reliability with customer satisfaction, the relationship is statistically

significant and has no significant effect on this model.

» The disparity of the quality of e-banking services in impact with the satisfaction of

customers of Libyan commercial banks

* There is a statistically significant impact on the image of the Libyan commercial
banks, which are recognized by their customers in their satisfaction with the service
provided and their belief about the contribution of Libyan commercial banks to

sustainable development

The results showed a strong statistical significance for all the variables of the study,
independent and collective (dimensions of the quality of e-banking services) in
customer satisfaction except after reliability has no significant effect. This indicates the
integration of the model and its explanatory capacity for customer satisfaction in Libyan
banks, the study recommended that the management of Libyan banks adopt quality of
service as a strategy for competition and differentiation and that development and
improvement be among their priorities. The application of the concept of quality of
service must change the culture of Libyan banks, ways of thinking and dealing with
customers, constantly improving and developing the technology used in providing the
service, rehabilitating the human elements, improving the quality of services provided,
measuring them regularly and developing different methods and adopting them as
indicators To measure the quality of service provided from the point of view of

customers
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Sig. | Différence| différence a 95 %

t dd

oglaall goenal 19,526 26 ,000| 14,43810| 12,9181| 15,9581
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Statistiques sur échantillon uniques

Al Jaa Cluacsdal) B Abmal) B jalic Jletind T-test  LI3) 103 by Jsaal

Moyenne
Ecart erreur
N | Moyenne type| standard
JA..
=~ 27| 3,5444| ,86484 , 16644
4 yaall
nd 28| 3,6224| 1,05066 , 19856
4 yaall
" 27| 3,2296| 1,03285 , 19877
FERPIN|
FERPON| WA 27| 3,6481| ,55039 , 10592
Test sur échantillon unique
Valeur de test = 3
Intervalle de
confiance de la
Sig. | Différence| différence a 95 %
t ddl| (bilatéral)| moyenne| Inférieur| Supérieur
J-d..
=~ 3,271 26 ,003 ,54444 ,2023 ,8866
FEPPIN|
nd 3,135 27 ,004 ,62245 ,2150|  1,0299
4 yaall
N 1,155 26 258 22963 —,1790 ,6382
FERPIN|
EERPON WA 6,119 26 ,000 ,64815 4304 ,8659
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ol e (M ags Sl e (A ddlasll
& mase s LSanova a | facteur gola¥l gl Jilas las) &5 dacajill o3a Ayl
sl Jpanl
Jlariud A gad Gfigasall clla) Ga Gl (s2aY) Gulil) JLES) @il 10408 J gaal)
o) e ) (S0 agiluada (2 Adpal) 3l

ANOVA
osladl psena
Somme des Carré
carrés Ddl moyen F Sig.
Inter—
56,557 3 18,852 1,325 291
groupes
Intragroupes 327,284 23 14,230
Total 383,842 26
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An Abstract of :
Proposed strategies to combat administrative corruption in the light of

Arab and international efforts

Prepared by Dr. Karema Almaprok Ali Elrgiai.
Assistant Professor Planning and Educational Administration,

Arts and Sciences of Faculty/ Omar Al-Mukhtar university

The objective of the current research is to propose strategies to combat
administrative corruption in the light of Arab and international efforts. In view of
the main objective, the current research problem is determined by the following

main question :

What are the proposed strategies to combat administrative corruption in

the light of Arab and international efforts?
The ramifications of this main question several sub—questions, namely:

1-What is the intellectual framework of administrative corruption (types causes

and effects?

2-What are the Arab and international efforts to combat administrative

corruption?
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3-What are the proposed strategies to combat administrative corruption

4-What is the proposed model for strategies to combat administrative
corruption in the light of Arab and international efforts and what are the

research findings and recommendations?

The second section deals with the theoretical framework of administrative
corruption, its causes and types, as well as the most prominent Arab and
international efforts. The third section includes the main strategies proposed to
combat administrative corruption in the light of the Arab and international
efforts and a proposed model for research, and the most prominent results.

The recommendations include the following:

A) Develop a clear strategy to confront and combat unemployment and inflation,
which are working on the emergence of economic and social

corruption.

B- To set levels of salaries in such a way that prevents the employee from
thinking about committing corruption whether bribery, embezzlement or fraud,
and improving the level of services provided to citizens in such a way that
contributes to the citizen's non—cost of this service and the need to activate the
role of civil society organizations in the fight against administrative

corruption.
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Abstract :

Islamic finance has become an important proposition in the international area, both for the Arab
Islamic countries and for other foreign countries. This alternative is a strategic solution to fill
the funding gaps that the emerging economies often complain about. this paper mean to
investigate the asymmetric impact of sukuk yield on economic growth in Turkey under oil
prices fluctuations, based on monthly data during the period from 2009 to 2017, by applying
the NARDL model. The most important results of the study were that the asymmetric effect of
sukuk yield on gdp are not negligeable and bigger then oil effect on gdp.
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4y sinall p-value F-stat Wald test
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Test Statistic Value df Probability
t-statistic ~ 4.718623 62 0.0000
F-statistic ~ 22.26540 (1, 62) 0.0000

Chi-square  22.26540 1 0.0000
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GDP 40.91
RS* -2.69
RS -1.26
OlL 0.88
INF 5.47
UN 27.55
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5 Al Jsall G aaad) Cish (e rginall Gl e o gall) cadlad aal DY) o sall yiiag
g Al DY) alla) aagd ) salad) Alall L ALl 50 ganal 1k dlaluddl e
eiadl Lehalii ) (e ae s Dl Ailall daigl) ol S el Lo ) il Calida Lpaduy) & Siall

) el At bl Hall Caen Gl 5L e g3 Capnaca Dl ) 4af Y1 A0l (3) gL

s Jh 8 alba®BY] saill o LDl @ Seall i st Al jall oda DA e dald) Jsla
Apala®y) Akl cadl 5 Al 5 adaill a5 oAl e A ae Jaill e
B ge 8 dan sl 5 ALl il il i oDle ] il CiiES Cun (glaBY) sailly 3aga ) LeiDe
S dsSall Xl e B e li )Y (a5 ) (elaBY) gaill e Adling A jlay 9 Apadluy) & sSuall
Adlza) ¢ paill ¥ arae 8 Galisll agle Ci i @ Saall Wil e alias) Qi) A 5 gail) SV e gl )
Laill 5 jaiaall Jsall e LS 53 058 Js il bl LSS ) Galos salaiBy) il 4f Tl elly )
S sSall il o a4l LS o J g il jlad collds ) Al ¢ 4 simall Zolata) pudy La 8 g

sl e il Jland L5 il cpa ST sl e

:{EM\ daid
nardl zasei nadi dgee Sl j3a 1 (01) Galal)

Dependent Variable: DATE(GDP)
Method: Stepwise Regression
Date: 03/25/18 Time: 11:28

Sample (adjusted): 2009M11 2016M11

Included observations: 85 after adjustments

Number of always included regressors: 7

Number of search regressors: 29

Selection method: Uni-directional

Stopping criterion: p-value =0.1

Variable Coefficient  Std. Error t-Statistic Prob.*
C 734132.3 63.09124 11636.04 0.0000
GDP(-1) 22.19393 1.981042 11.20316 0.0000
RS_P(-1) 4.204740 0.177272 23.71910 0.0000
RS_N(-1) -2.295546 0.341969 -6.712724 0.0000
OIL(-1) -0.376122 0.221181 -1.700515 0.0940
INF(-1) 6.878368 4.413198 1.558590 0.1242
UN(-1) -41.81690 4.345520 -9.622992 0.0000
DGDP(-1) 40.91192 5.024159 8.143038 0.0000
DRS_P(-1) -3.274567 0.460385 -7.112678 0.0000
DRS_P(-3) -2.696098 0.467003 -5.773191 0.0000
DRS_P(-2) -2.994853 0.489675 -6.116003 0.0000
DRS_P(-4) -1.493047 0.468856 -3.184447 0.0023
DOIL(-2) 0.882774 0.497528 1.774323 0.0809
DRS_N -1.265571 0.578140 -2.189039 0.0324
DRS P 1.062477 0.464950 2.285142 0.0257
DUN(-2) 27.55633 13.27844 2.075268 0.0421
DUN -26.88050 13.35673 -2.012506 0.0485
DRS_N(-2) 2.846869 0.749214 3.799806 0.0003
DGDP(-4) 17.98364 5.545289 3.243048 0.0019
DINF 5.471147 3.469728 1.576823 0.1199
DRS_N(-4) 1.853463 0.626927 2.956424 0.0044
DRS_N(-3) 1.960982 0.653548 3.000515 0.0039
DRS_N(-1) 2.012984 0.745101 2.701624 0.0089
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R-squared0.999303

Adjusted R-squared0.999055
S.E. of regression21.88478
Sum squared resid29694.51
Log likelihood-369.4926
F-statistic4038.560

Mean dependent var735176.8
S.D. dependent var711.9978
Akaike info criterion9.235120
Schwarz criterion9.896072
Hannan-Quinn criter.9.500973
Durbin-Watson stat1.351557

Prob(F-statistic)0.000000

Selection Summary

Removed DOIL(-4)
Removed DINF(-4)
Removed DINF(-2)
Removed DGDP(-2)
Removed DOIL(-1)
Removed DUN(-3)
Removed DOIL
Removed DINF(-3)
Removed DOIL(-3)
Removed DUN(-4)
Removed DGDP(-3)
Removed DUN(-1)
Removed DINF(-1)

*Note: p-values and subsequent tests do not account for stepwise
selection.
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La crise financiére mondiale qui a touché le secteur hypothécaire américain est allant vers d'autres
institutions financiéres comme étant une crise de liquidité prolongé a I’économie réelle des différente
pays du monde, a révélé le besoin urgent de réformer ce systéme qui a affiché un grand nombre de crises
depuis sa création, et de trouver un nouveau systeme financier mondiale basé sur d’autre principes afin
d’éviter de tomber dans d’autre crises au futur. On considere |’économie islamique a travers son propre
financement basé sur des fondements et des principes peuvent apporter la sécurité et la stabilité dans
les différente secteurs économiques, ainsi que des formules et une variété de méthodes fondées sur la
participation des profits et pertes, comme [’une des solutions réel les plus proposable car il vise le
secteur réel contrairement au systeme traditionnel qui affecte l’aspect financier.

Mots clés : crise financiére, crise des prétes hypothécaires, subprime, finance islamique, banques
islamiques, Autofinancement, Formule de financement participatif.
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Summary:

This study aims at clarifying the general framework of the ethics of work
and showing its great position and its impact on the elimination of cases of
administrative corruption. Since administrative corruption has a great negaftive
impact on individuals, organizations and society, this is the result of the lack of
ethics at the level of the organization and its members. And its causes and
effects borne by society and business organizations and individuals by corrupt
practices.

The study concluded that in order fo reduce the phenomenon of
administrative corrupftion, it is necessary to establish the principles of work ethics
at the level of the organization's members, and to ensure that they are applied
and implemented within the organization, and that there are proposals to help
implement and implement practical work ethics.

Key words: work ethic, business organizations, administrative corruption.
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:Abstract

This study aims to assess and provide necessity to establishment the

makers in Palestine for economic Resumption. The economic policy
analysis 1s based on considerations derived from the IMF's new framework.
The paper concluded that Palestine does not have the financial space to make
financial corrections, Automatic adjustment in the economy is not capable to
direct the economic elements, and it is now more urgent to build the

financial space in preparation for resumption of economic activity.

Accordingly, the paper recommended To develop a sound management
approach to income and expenditure as a goal to reduce reliance on external
support, reduce the budget deficit and ensure the stability of the financial
situation. This will undoubtedly lay the foundation for building a financial
space independent of the eftects of public finances and geopolitical changes,
and laying the foundation for a diversified and stable economy.

:key words

fiscal, economic slowdown, general debt, Space economic Resumption,

Aiscal policy, vector autoregressive model (Var)

JEL classification: E20, E61, H30, H50, H60
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. tsset ops, yearly
time variable: ops, 1995 to 2017
delta: 1 year
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hr dettepub_dl croissanceco financespubsout_dl, lags(1/4) small
For autoregression
ple: 2000 - 2016 Number of obs = 17
likelihood = —-134.2572 AIC = 20.3832
= 612952.7 HQIC = 20.57321
Sigma_ ml) = 1452.925 SBIC = 22.29469
ption Parms RMSE R—-sqg F P > F
Fepub_dl 13 121.8 0.8719 9.644335 0.0210
Lssanceco 13 .056565 0.8718 9.635243 0.0210
Ancespubsou~1 13 320.825 0.6575 2.719304 0.1729
Coef . Std. Err. t P> | t| [95% Conf. Interval]
epub_ dil
dettepub_dl
Lil . -1.321617 .2232841 =5.92 0.004 —1.941553 -.701681
L2. =1 .357192 .2080203 =6.52 0.003 —1.934749 =-T726353
L3 o —.458952 .1954665 =235 0.079 —1.001654 .08375
L4. -1.17776 .3203426 =3.68 0.021 —2.067174 —.2883466
croissanceco
Ll. 4105.315 620.5594 6.62 0.003 2382.366 5828.264
L2. 1651.918 274.5783 6.02 0.004 889.5663 2414.269
L3 . —-545.491 290.1857 -1.88 ©-,133 —-1351.176 260.1937
L4 . 4154 .564 633.8691 ©-55 0.003 2394 .661 5914 .467
ncespubsout_dl
Ll. —.3896847 .1128058 —3.45 0.026 —-.7028837 —.0764857
L2. —.645139 .1092771 =590 0.004 —.9485408 —.3417373
3. —.4306336 .0983183 —4 .38 0.012 —.7036089 =- 1576583
4. —.2241909 .0988697 =227 0.086 —.4986972 .0503154
_cons 250.4772 50.22367 4.99 0.008 111.0339 3899205
ssanceco
dettepub_ dl
1. .0000422 .0001037 0.41 0.705 —-.0002457 .0003301
L2. —.0003354 .0000966 —3.47 0.026 —.0006036 —.0000671
3. .0003149 .0000908 3.47 0.026 .0000629 -.000567
L4. —.0004344 .0001488 =292 0.043 —-.0008475 —.0000214
croissanceco
Ll. .9608085 .2881936 333 0.029 .1606548 1.760962
L2. .1797111 .1275167 1.41 0.232 —.174332 .5337543
L3. —1.016762 .134765 =7 .54 0.002 —1.39093 —.642595
L4. - 9396136 .2943747 3.26 0.031 .1422984 1.776929
ncespubsout_dl
Ll. .000075 .0000524 1.43 0.225 —.0000704 .0002205
L2. —.0001519 .0000507 =2 .99 0.040 —.0002928 —.000011
L3 o .000066 .0000457 1.44 0.222 —.0000608 .0001927
L4 . —9.66e—-06 .0000459 =0.21 0.844 —.0001371 .0001178
_cons .0502081 .0233243 215 0.098 —.0145507 .1149668
ncespubsout_dl
dettepub_dl
Ll. .9962835 .5881384 1.69 0.1l66 —.6366504 2.629217
L2. —.722846 -.5479331 =1.,32 0.258 —2.244152 .7984603
L3. 1.027111 .5148658 1.99 0.117 —.4023851 2.456608
L4. —.9774346 .843794 —1.16 @, 3ai =3,3201L82 1,.365313
croissanceco
L1l. —221.0451 1634.576 —-0.14 0.899 —4759.355 4317.265
L2. —1309.308 723.2491 —1.81 0.144 =3317 . 369 698.7538
L3 . 1LO71.395 764 .3597 1.40 0.234 —-1050.808 3193.597
L4. —860.2846 1669.634 =0.52 0.634 —5495.932 3775-363
ncespubsout_dl
1. .2107856 .2971345 0.71 0.517 —.614192 1.035763
L2. —.4065628 .2878397 —-1.41 0.231 —1.205734 .3926084
3, .3020905 - 2589739 1.17 0.308 —.4169363 1.021117
L4. —.3450858 .2604264 =i.,33 0.256 —-1.068145 .3779738
_cons 53.58017 132.291 0.41 0.706 —-313.7185 420.8788
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Roots of the companion matrix
-

Imaginary
0

Real

a5l e B () S5 Ladie B e 81 sall ddis ) oS5 (O usSadl 32 1) jaa HLial (i s,
¢ dall 23 sl Ay ) sl (uSay 4318 A3l 3 AN JA1y au el LIS LY G Loy mosia
Bie I JlasiV) gl z s Blg ol ot A (H) Qo A jd s oy 13ga g

aie¥) &5 ld Ll e ssad A il 1Y) Lad LRI QG il Bl o
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- varlmar
Lagrange—-multiplier test
lag chiZz af Prob = chiZ2
1 12.7359 =] O0.17492
2 12.3461 =] 0.19449
HO: no autocorrelation at lag order
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JSie dga s pae )yl 488 Gllil y (Prob >%05) Jlial da 0 I "LM" sl Ll
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Jarque—Bera test

Egquation chiZ2 af Prob > chiZ2
dettepub_dl 0.720 2 0.69761
finances pubsout_dl 0.374 2 0.82949
croissanceco 5.376 2 0.06802
ALL 6.470 6 0.37265

uA C_:A}A s LS "Jarque Bera" lial ‘_Jr_ Adieall ‘é.ggkl\ @‘)jﬂ\ Caik Al 13 ‘éﬁ
& A (Prob >%05) Jlaial da s ) JLsl 4 Cus Tl by 5 g 553 sl G coe]
o e 5 Lmnla Ly 353 g 558 g3 sall (G (gl Al oy (o ) Abagd) A il 8
A (e Jsiie z 35l G (3 LEY) (S Ailan ) JSLEA (e 2 5all) SlaT g Gan e JDIS
L) sl ) il dlaa o alaie W) Sy s Leall Ll il ol o)
:Var ).\ﬂ.\ Cb}o.J w\ B! ﬂ.\.és 632

& A8l Sl Jae "Granger Causality "?}@A o Cpalail A A8e 3 g g aaly
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A obme 333 5 20 o 500 Lo Aaladl Al (6 slsa o Ay jlira Baa g 1T Jslady i) A alal)
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- vargranger
Granger causality Wald tests
Equation Excluded F daf df_r Prob > F
dettepub_dl financespubsout~1 11.245 4 4 0.0189
dettepub_dl croissanceco 22.071 4 4 0.0055
dettepub_dl ALL 12.802 8 4 0.0131
financespubsout~1 dettepub_dl 2.494 4 4 0.1989
financespubsout~1 croissanceco 1.0954 4 4 0.4659
financespubsout~1 ALL 2.6613 8 4 0.1800
croissanceco dettepub_dl 8.4171 4 4 0.0314
croissanceco financespubsout~1 4.5777 4 4 0.0849
croissanceco ALL 4.9485 8 4 0.0698
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Abstract: The data of the twenty-first century, in which the accelerated changes and
developments. Affected as well as the leadership style in the institution, became the
leadership required to keep pace with these changes, the pattern of authoritarian leadership
no longer find his place in the organization. The leaders become in this century have shared
her vision of the future with their subordinates and are encouraged to embrace change and

are developing their subordinates in order to become prospective leaders.
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Résumé:
Certes, cette économie n'aurait pas été possible sans la
révolution de l'information et de la communication, qui avait été le
moteur de cette transformation: elle a permis a I'homme d'imposer son
contréle dans la mesure ou le facteur de développement cognitif devenait
plus influent dans la vie que Parmi d'autres facteurs physiques et naturels,

I'objectif de cette étude est d'analyser les tendances de I'économie de la

connaissance en Algérie.
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LES MOTS CLES:

L'intégration mondiale, la révolution de l'information et de la
communication, le développement cognitif, les indicateurs de I'économie

du savoir
Abstract:

The knowledge—-based economy is a growing trend towards the

prospects of global integration. Certainly, this economy would not have
been possible had it not been for the information and communications
revolution, which had been the leading force in this transformation. It
enabled man to impose his control to the extent that the factor of cognitive
development became more influential in life than Among other physical
and natural factors. The objective of this study is to analyze trends in the

knowledge economy in Algeria.
Key words:

Global integration, information and communications revolution,

knowledge development, knowledge economy indicators.
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Abstract:

The main objective of the study was to provide a systematic
management model that links strategic planning (focusing on strategic
objectives) to the quality standards in higher education institutions, and to
show the role that this model can play in the institutional performance. The
study presented the national quality standards as presented in the guide of

the standards draft, for the evaluation and accreditation of the higher
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education institutions in Sudan for the year 2017.The study indicated in its
theoretical framework, as the previous studies showed, the justification for
applying the methodology of strategic planning based on quality standards
and reach at the most important following results: many of higher
education institutions don’t keep pace with the modern administrative
approaches that are in line with the requirements of the educational
process, this is reflected in the lack of implementation of the strategic
planning methodology and non—adherence to the quality standards when
evaluating the institutional performance. Conversely, they are not linked
together, especially in the context of the strategic objectives which are the
essence of the strategic planning process. The natural result is the low
institutional performance and inability to achieve the mission of the
educational institution, namely teaching and learning process, scientific
research and community service. The study presented a number of
recommendations, most notably: The need is, to work with the
methodology of strategic planning and linking them with the quality
standards in all stages of the educational process (preparation,
implementation and evaluation) as a modern administrative model plays an

important role in performance of the higher education institutions

Keywords: Strategic Planning, Quality Standards, Higher Education

Institutions.
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