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Abstract

This research aims to shed light on the possibility of using some of the tools of
quality control in improving the quality of health service provided in a hospital -
Kadhimiya education. And the hospital is service organization responsible for
providing integrated health services. The hospital as a system administrator uses
the resources of human and technical, material and financial values to keep pace
with technical progress and health. It is known that improving health is the main
justification for the existence of any health system in order to raise attention in
the development of health systems through the nineties to increase the efficiency
of produced services in healthcare and improve quality.Means primarily the
basis on how to use the resources available and the ability to attract more
resources to meet the requirements to provide quality service and that includes
the importance of providing the appropriate service at the suitable time and the
accepted costs. As far as interesting in costs and rationalization of resources, it
should be considered that must not be on the account of quality in performance

because they affect the human health. Through the theatrical vision and the
realistic practice at the hospital, we observe that there is a huge gap at the level
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of improving the quality of health service. Generally speaking, the research is
attempting to find answers to the following questions:
1- Are the tools for quality control applied at the desired hospital?
2- What are the most important problems faced by the hospital
departments?
3- How can these tools participate in improving the quality of health
service?
The research has shown some important conclusions in respect to the
possibility of using quality control tools to reach the major problems and their
reasons easily and quickly.
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