ARID International Journal of Informetrics and Scholarly Communication (AlJISC) VOL.: 5, NO 8, January 2024

ARID Journals

ARID International Journal of Informetrics and
Scholarly Communication (AlJISC)
ISSN: 2708-7352

wloall colell Jamall

Journal home page: http://arid.my/j/aijisc

ARG

bl JLaiy) g e ghaall Ll A0 g3 &y 5f Alaa

?2024 @m\dﬂﬁcsw\‘BAM\

Quality Measurement in Tunisian University Libraries

Said Mohamed Elanz*

Laboratory SILAB - Higher Institute of Documentation - University of Manouba -

Tunisia
Lgilaad B3 9o (B g A gl DI A dmalad) ciliiall
* yad) daaa O A

Aui 5l 4y ) seand) - 4 s Aol - B 5l ) gl - 3w 3

*said.elanz@uma.tn

arid.my/0006-4107

https://doi.org/10.36772/arid.aijisc.2024.486

158


mailto:said.elanz@uma.tn
https://arid.my/0006-4107
https://arid.my/0006-4107
https://doi.org/10.36772/arid.aijisc.2024.486
https://doi.org/10.36772/arid.aijisc.2024.486

ARID International Journal of Informetrics and Scholarly Communication (AlJISC) VOL.: 5, NO 8, January 2024

ARTICLE INFO

Article history:

Received 11/10/2023

Received in revised form 15/11/2023
Accepted 20/12/2023

Available online 15/01/2024

ABSTRACT

This study explores the management and characteristics of university libraries in Tunisia, focusing
on their capacity to enhance the quality of services provided to users. It also aims to propose
measures to optimize the quality of these services. The research examines university libraries
located in the Greater Tunis district and neighboring governorates, encompassing academic
establishments affiliated with six universities: Zitouna University, Tunis University, Manar
University, Carthage University, Manouba University, and the Virtual University of Tunis. The
findings reveal that practices employed in some Tunisian university libraries significantly impact
the quality of their services, fostering greater user engagement. Additionally, the study highlights
an increasing awareness among many librarians of the importance of prioritizing quality in
university library services. However, it also identifies key challenges, such as the absence of

strategic plans and a lack of resources and facilities.
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