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THE MENTAL IMAGE OF THE NEW CENTRAL LIBRARY
AT CAIRO UNIVERSITY TO ITS EMPLOYEES

Dr. MOHAMED ABDELRAHMAN ELSAADANY

Abstract

The study aims at revealing the mental image of the new central library at Cairo
University to its employees, identifying the sources of the formation of that image, and
monitoring the programs and activities that are implemented in order to improve or
enhance them. The study is based on the use of the case study method. The questionnaire,
the interview, and the extrapolation of the literature are used as data collection tools. The
study concludes that the mental image of the new central library for its employees is
positive. The general average of the employees' impressions of the library is (2.69). It also
reaches the diversity of sources of mental image formation of the new central library
among its employees, between direct sources and indirect sources. The results refer to the
existence of a public relations unit in the new Central Library but it does not provide
programs to build and improve the mental image of the library. Most programs and
activities are targeted at beneficiaries, especially students in the form of seminars and
workshops. The social services offered to employees include organizing a ceremony
honoring the pensioners and organizing recreational trips. The study presents many
recommendations, including the conviction of the library's semior management of the
importance of the mental image of the library and its role in attracting the largest number
of beneficiaries, and turns this conviction into realistic and concrete practices.

Keywords: Mental Image, Academic Libraries, New Central Library, Cairo
University, Library Employees, Internal Audience.



