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- Sheizaf Rafaeli and Fay Sudweeks, Networked Interactivity, Journal of Computer-Mediated

Communication,Volume 2, Issue 4, March 1997. Article first published online: 23 JUN 2006
http://onlinelibrary.wiley.com/doi/10.1111/j.1083-6101.1997.tb00201.x/full
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- Heeter, Carrie, « Implications of New Interactive Technologies for Conceptualizing Com-
munication. In Salvaggio and J. Bryant, eds., Media Use in the Information Age: Emerging
Patterns of Adoption and Computer Use, J.L. Hillsdale, NJ: Lawrence Erlbaum Associates,
(1989).
"~ Tremayne, M. W, The Internet: Is the Medium the Message? Paper Presented to the AEJIMC
Annual Convention, Chicago, 1997.
8 _  http://journals.uic.edu/ojs/index.php/fm/article/view/720/629. Volume 5, Number 1 - 3

January 2000.
°- Tanjev, Scultz, Interactive Options in Online Journaism: A content Analysis of 100 U.S. News-

paper, Journal of Computer Mediated Communication (JCMC) Vol. 5 No. 1, Sept. 1999
- Lusy, Morieson , Reconsidering Interactive in Online Journaism: Tow Australian Case
Studies, 2010.
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Profcssional Standards of Communicators and
their Impact on Newrs Selection Criteria at the
Jordanian lews Agency (Petra)

Abstract

This study aims at identifying the professional standards of communica-
tors and their impact on news selection criteria at the Jordanian News
Agency. The researcher utilized a comprehensive survey approach for
the study’s population which includes, reporters, correspondents and
editors, where the response came at a high ratio of (76%).

The main conclusion of the study showed that Journalists in Jor-
danian News Agency showed a strong tendency to give priority in press
coverage for official activities, in mean of (3.94), and they consider the
legislation that controlled the profession of journalism such as Press and
Publication Low, Press Association Low, Jordan News Agency Low,
Press Code of Conduct, in mean value of (4.18), where it was agreed by
(91.2%) of the members of the study sample.

The results showed that the journalists in the Jordanian news agency
took consideration the editorial agency policy, which representing in the
instructions and directives issued by the agency's administrative for de-
vices the staff how to deal with the content of the media, also, the results
showed that about half of the respondents (48.2%) agreed that the re-
porters and editor convictions appear in news product by highlighting
their believes in the news.

The results also showed that there is a strong tendency among reporters
and editors to take into account the community culture, including norms
and traditions, even it affects the facts. Moreover, the results showed
that the reporters and editors are highly aware of the importance of
training to develop their journalistic skills being reflected positively on the
guality of the product news, with a high rate (82.4%) of respondents. Al-
so, the results showed that the reporters and editors committed to cov-
erage the events even its not consistent with their beliefs.

Key Words: Professional Standards, The Communicator, News Selec-
tion Criteria, News Agencies.
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Approaching Social lssucs by Opinion Writers in
Saudi Journals. and Attitude of Readers Towards
Them

A content analysis study

AbLstract

This study concerns opinion articles and readers' comments published in
Riyadh daily newspaper. Objectives of study include an analysis of the
frequent social issues discussed in Saudi press. A classification of is-
sues was made according to significance in order to explore the readers'
reaction towards opinion articles. The study is interdisciplinary (Sociolo-
gy and Journalism). Three theories have been employed: the social
capital theory, the symbolic interaction theory, and the theory of gratifica-
tion. 80 articles and 2470 comments were analyzed through a content
analysis method. Results of investigation reveal that articles dealt with
citizens' rights had received more acceptance by readers in comparison
to articles dealt with developmental issues which ranked secondly.
Theological Islamic issues received less attentions and thus comments.
Significantly, comments of readers were widely objective as they were
directed toward the issues discussed. However, a small number of
comments were subjective as they addressed the writers themselves
instead of the discussed issues.

Key Words: Social attitudes, Saudi press, Riyadh daily, public opinion,
social reform.
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Introduction to Communication Strategics:

Definition. Characteristics and Aims of Strateqy
Conceplval skudy

Abstract

It is a study that deals with the definition of strategy, as well as its com-
mon patterns, specificities, components, types and aims.

This research mainly focuses on the conceptual meanings of the strate-
gy, therefore it aims to establish a significant strong knowledge base that
can be considered as a benchmark for any communication strategy and
may be useful to any communication planner, regardless of the organiz-
ing structure’s nature whether a state, a company, an organization, or
an establishment.

"Strategy" has appeared in the so-called "media planning"”, it was used
in determining the countries’ and media institutions’ media policies, with-
in short, mid and long terms. Thus many concepts came up such as
“educational media planning” and “development media planning “ also
in crisis management.

The strategy which is "the art of using the means to achieve the pur-
pose", was adopted by "information and communication sciences" in dif-
ferent branches of its wide field of knowledge. It is rather to affirm that
“information and communication sciences”, as innovative sciences, ex-
ploited strategy and got inspired with curricula and approaches.

By studying strategy through its definition, patterns, specificities, compo-
nents, types and goals, necessary knowledge base is established in or-
der to set different communication strategies. It concerns either the state
as an organized structure, or institutions, organizations or establish-
ments. In fact, communication strategy does not stand unique but is ba-
sically related to the strategy concept in general, or even to the strategy
as a term.

This strategy is a highly complicated phenomenon in itself. It has lots of
semantics and dimensions that enriches the concept and gives an extra-
value to the study.

The Operation Decisive Storm is a deeper and far- reaching strategy in
this study. It's a strategy that aims to achieve a new balance of regional
forces. It also aims to immunize the Arab Gulf states, protect their peo-
ple as well as to defend their homelands, preserve its territories,
strengthen their immunities and support the independence of their deci-
sions. The Operation Decisive Storm defends particularly their own se-
curities and provides the circumstances for growth and prosperity for
their citizens.
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Motives & Uses of Mobile Phoners
Among University Students in KSA

AbLstract

The aim of the study is to identify the motives for mobile phones usage
among students of King Abdul Aziz University in KSA. This is in order to
recognize the nature of the Saudi youth attitudes towards technological
applications of mobile phones and the future relationship between Saudi
youth and mobile phones uses and the impact of demographic variables
(gender, age and income).

The researcher conducted a survey on a sample of 500 university stu-
dents in order to identify their motivations and uses of smart phones.
This Study relied on guestionnaire as a research tool, which consisted of
ten questions in order to measure the goals and objectives of the study
The study found a group of important results, e.g. those who own mo-
bile phones in the sample are extremely high in percentage. The study
also found that there is a statistically significant relationship between
heavy usage of mobile phones and the instrumental motivation varia-
bles among the sample, also between the heavy usage of smart phones
and the extent of interest in these smart phones by the participants and
also between heavy usage of smart phones and the pattern of use .
The study confirmed that both males and females are similar in their us-
age of smart phones for instrumental purposes, while the results suggest
that females more commonly use smart phones for ritualistic purposes.
The results indicated that there were no statistically significant differ-
ences between income groups in their usage of smart phones for in-
strumental and ritualistic motives. However, the study concluded that the
more varied age differences, the more varied the usage. Finally, the
study recommended the importance of educating the community about
the different types of uses of smart phones in order to invest in this tech-
nology positively and effectively.
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The Adoption of Social Media by Public Relations Practioners in
Saudi Government Organizations
A Survey Study within the Framework of UTAUT

Abstract

In light of the increasing use of social media in Saudi Arabia, and the
results of many Western studies which indicated that the Internet ,in
general, and social media, in specific, radically change the practices of
public relations, this study seeks to identify: " to what extent practition-
ers of public relations adopt and employ social media in government
organizations in Saudi Arabia, , and the factors affecting their use of so-
cial media tools in the light of the five elements of the unified theory of
acceptance and use of technology (UTAUT).

The study concludes that most of Public Relations Practioners
(PRPs) in Saudi governmental organizations adopt and use social media
to perform public relations duties, since it has multi-positive results. The
use of social media helps make organization news and statuesque
available (increase awareness), transmit news and information quickly to
the public and share a direct dialogue with them.

Most of Public relations Practioners agree that the use of social media
helps follow and monitor public participations, form personal relations
that are very useful to their job such as recognizing rumors, managing
relationship with the public and monitor their trends, in addition to hold
online surveys. Thus, the use of social media has become indispensable
for PRPs to carry out their duties.

The study found a relationship between the expected performance and
behavioral intention. The study indicates a relationship between each of
the expected performance, the expected effort and the society impact.
Similarly, there is a relationship between the expected effort, the impact
the community and the facilities available and, finally, the existence of a
correlation between the society impact and the facilities available. The
study concluded that the practitioners of public relations in the Saudi-
governmental organizations adopt and accept the use of social media in
the work and functions of public relations
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The Methodological Problems in Social Media Research
An Analytical View

Abstract

This paper explores number of methodological problems in social media
researches. It answers two main questions; what are the methodological
problems that researchers face in studding social media content and us-
ers? and what are the possible scientific solutions that can be used to
overcome these problems?
According to its scientific purposes, this paper belongs to theoretical and
analytical researches. It applied the qualitative analysis method on non-
probability, available sample of published Arabic and Foreign researches
in new media, and social media field.
The paper identify number of important methodological problems, dis-
cuss reasons behind them, and then analyze the consequences and
misleading results and conclusions that could happen. Among these
problems are; the ineffective apply of traditional content analysis catego-
ries to analyze the totally different content of social media, the extreme
use of such one method of analysis with no consideration to the flexibility
and dynamics of any given phenomenon in social media context, be-
sides other problems that are related to critical ethics considerations in
studding social media content and users.

Among the scientific suggestions and solutions that the paper ended
with; is the use of a hybrid methodology model that combines qualita-
tive and quantitative methods in parallel along the whole steps of the
research. A practical example of this suggestion is explained in details
in the paper. Moreover, paper results suggests using non-traditional
analysis methods that can be more effective in studding social media
such as; “Network Analysis” and “Discourse Structure Analysis”. The
paper also suggests number of considerations to take in mind in sam-
pling procedures in social media researches. Moreover, it presents
clear scientific guides that can make the measurement of the most
common and important variables in studding users of social media
more accurate and appropriate.
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The Forms of Interactive for Users of Social Media of Young Arabs

Abstract

The Study aimed to identify the forms of interactive for users of social
media of young Arabs, by knowing their habits in using these networks,
and the extent of their interaction with contents and other users. Has
adopted the descriptive surveying method for young user's sample of
social media in the Arab world, through a questionnaire distributed
through these networks, and the observation and tracking of the re-
sponses of the young users. The study found the following results:

1. The young Arab-sample - Benefiting which allows social media of
interactive forms, including: Search for the contents and implica-
tions, action or reecho and communicating with others, participat-
ing publication, as well proposal of discussion topics.

2. The study confirmed the validity of the assumption that begun
with it : "Interactive available in the communicative process made
through media largely in the presence of a means allowing inter-
active, and a effective user at the same time", they are a property
of the means and user together.

3. The results of the study added another dimension to this concept
is the extent of inclusion of the message to especially emotional
Conciliate, and confirmed that the interactive is the communicate
case may be affected also with the Conciliate that are used in the
message.

4. The study suggested new term in the field of new media, is “the
electronic tribe “tribes “versus "the electronic or virtual community
“‘communities”.

Keywords:
Social media, Internet, Arab youth issues, Achieved and Uses, Interac-
tive or user effectiveness.
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