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ABSTRACT

This research aims to study the informatics statement from the point of view of the technical side to
support Media’s performance in the Iraqi Media Network and the measurement of its role. The study
utilized the descriptive method (the analytical method) in addition to many other statistical techniques
which includes correlation, statistical regression, curve graph to represent the gap, and two way
classification (ANOVA).Results show that the total improvement amount by the use of the technical
support models for informatics in the ten areas of Media Performance in the directorates of the Iraqi Media
Network has reached 86%, 67% and 59% . Integration Sequence Model and the Mair Model the best two
models for the technical supporting informatics in the improvement. In addition, there is a significant
effect with a statistical significance of 0.990 in the IT technical support variable in media performance
according to the value of the interpretation coefficient (r2), which indicates the mortality of the hypothesis
and that the choice of technical support for informatics by its dimensions as an independent variable is
correct and explains the 99% of the media performance variance. The “T-TEST” has also proved that all
values are significant and that continuous improvement is based on technical support for media
performance. The necessity of organizational re-engineering and re-engineering of systems for the media
network to serve the reuse of technical resources in a more efficient way to achieve a higher effectiveness

of media performance in the network was recommended in the study.

Keywords: Informatics, Media Performance, Iraqi Media Network (IMN), Continuous Improvement,

Technical Support.
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