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Abstract

This study aimed to measure and evaluate the impact of the application
of the internal control system with its dimensions (controlling
environment, control activities, information, communications, risk
assessment, evaluation and follow-up) in achieving the quality of banking
service in Yemeni banks. The questionnaire was used to collect data
from the study population represented by Yemeni banks in Amanat Al-
Asimah, and the size of the study community is (4) banks, namely
(Cooperative and Agricultural Credit Bank (CAC Bank), National Bank
of Yemen, Yemen Bank for Reconstruction and Development, Bank of
Yemen and Kuwait) and a stratified random sample was selected. Its size
is (160) singles, and (140) questionnaires capable of statistical analysis
were retrieved, and after conducting the appropriate statistical analyzes,
the study reached several results, the most important of which are:

1- The level of interest in the internal control system in Yemeni banks
was high, as it came at a rate of (73.75%), and the elements of the
internal control system in Yemeni banks are available at a high level for
all dimensions. It ranked first in the dimension of information and
communication, followed by the dimension of the control environment,
followed by the dimension of activities monitoring, then the dimension
of risk assessment, and finally the dimension of evaluation and follow-
up.

2- The existence of a statistically significant impact of the application of
the internal control system with its dimensions (control environment,
control activities, information and communications, risk assessment,
evaluation and follow-up) in achieving the quality of banking service in
Yemeni banks.

The study came out with a number of recommendations, the most
important of which are:

1-Working to enhance the efficiency and effectiveness of the elements of
the internal control system in Yemeni banks and to enhance their role in
monitoring the quality of banking services.

2- Increasing attention to the regulatory environment that contributes to
creating an atmosphere that enables individuals to assume their
regulatory responsibilities.

Increasing training courses and scientific and professional qualification
for internal control staff in order to create the appropriate conditions
for them to perform their roles efficiently.
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