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Abstract

This study aims to demonstrate the effect of the Islamic view of time management on the
average performance of human resources in Al-Jouf Oil Technology Company in Libya.
Furthermore, the study intends to investigate the impact factors in the formulation of objectives,
priorities, self-management, and administration - through delegating and time-aware control -
on the rate of human resource performance in Al-Jouf Oil Technology Company. This study
reviewed the model that was derived from the literature and previous studies, as well as the
formulation of the main and subsidiary study hypotheses. This study also dealt with the
theoretical aspect of the concept and importance of time management, its forms, strategy, and
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methods of managing it. The importance of time management stems from the Islamic
perspective as mentioned in the Holy Qur’an and the Sunnah of the Prophet. The study
reviewed the significance of time management factors and variables that influence the
performance of human resources. It is represented by formulating goals, priorities, self-
management, management, as well as the delegation and perceptive control of time. The study
also reviewed previous studies that discussed the relationship between time management and
the rate of human resource performance. The study dealt with the field of the oil sector in Libya.
As well, it discussed the tasks and significance of Al-Jouf Petroleum Technology Company
(the case study) in contributing to the Libyan economy.

Terms: Human resource performance factors, Employee performance rate, Islamic
perspective
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Abstract

The study aims to understand the job performance in Libyan companies from Islamic
perspective. The problem is lack of job performance in Libyan companies due to Bureaucracy,
Favoritism and conditions that faced Libyan institutions. The importance of study is focus on
Islamic overview on job performance as a best solution for lacking job performance. This study
follows descriptive analytical research approach to describe and analyze the job performance
in Libyan companies from Islamic perspective. The study achieved several results, one of the
results show that job performance is practices carried out by workers within the institutions in
order to achieve the goals of the companies in a specific period of time. job performance passed
several challenges that faced Libyan companies. Bureaucracy and spread of financial and
administrative corruption is the most practices that faced a big challenges to organization
performance. The result shows that the Islamic perspective lead to improve the work for
achieving the objectives of the companies. The business execution efficiency is the important
factors that understand through its job performance. Centralization in the decision is the one of
challenges that faced business execution efficiency. Business planning also is important factors
except lack of employee’s opinions in the planning process lead to lacking the planning idea
and lead clearly lack to business implement. Also, Islam order to seek toward the planning and
work on highlight plans and strategies for achieving Significantly goals of companies. On other
side, the Islamic overview the Islamic perspective urged creativity and innovation and stressed
the need to follow the Prophet’s guidance in creativity in order to reach companies to the
highest level, and the effort made by employees needs more attention and care to achieve the
goals of the companies. The study recommended the necessity of expanding the application of
the Islamic perspective to all Libyan companies, especially industrial companies and
investment companies in Libya. The study also recommended the necessity of adopting the
principles of the Islamic perspective and trying to formulate them within the regulations in
force in companies.

Key words: job performance, the foundations of job performance, challenges facing job

performance, the Islamic perspective,Libyan companies.
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Absttract

The research seeks to identify effect of psychological contract fulfillment on improving
performance of Menoufia University employees. And identifying the extent to which
tulfillment of psychological contract and performance of employees is affected by
demographic variables. Results found that there is a positive relationship between

psychological contract fulfillment and its two dimensions and performance of employees and
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its dimensions, and results show difterence in the employees "perception of the psychological
contract according to (type, duration of work). While there is no diftference in employees'
perception of psychological contract according to (gender, age, marital status, working period,
income). There is also no difference in employee performance according to (gender, age,

marital status, income). While employee performance varies according to the length of work.
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ABSTRACT

Artificial intelligence helps a lot in all practical and technical fields, including the humanities.
As most countries of the world have goals and strategies in various fields. Therefore, the UAE
strategy for artificial intelligence targeted several fields, including relying on artificial
intelligence to change the mechanism of government’s functions, occupations and services, as
well as analyzing data at a full rate by 2031, investing the latest techniques and tools of artificial
intelligence in their application in various fields work with high efficiency. The UAE strategy
artificial intelligence aims several dynamic sectors in the country. That strategy includes the
transportation sector by reducing accidents and operational costs. In addition, the health sector
by reducing the proportion of chronic and dangerous diseases. In another field is the space
sector by conducting accurate experiments and reducing costly errors rates. Also, the energy
sector by managing facilities and smart consumption. The UAE strategy artificial intelligence
targets the water sector by conducting accurate analysis and studies to save resources. It does
not forget the technology sector by increasing the proportion of production and helping with
public spending. Moreover, the education sector by reducing costs and increasing the desire
to learn. As well as the environment sector by increasing the proportion of afforestation and
planting suitable plants, the traffic sector, developing preventive mechanisms such as

predicting accidents traffic congestion, and the development of more effective traffic policies.
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With the existence of the infrastructure and knowledge in the successtul recruitment of
artificial intelligence in the Ministry of Interior in the United Arab Emirates. There is a lack
in most organizations in the world in the process of making decisions and employing artificial
intelligence, so this study seeks to address this problem. This study aims to achieve a main
goal, which is to know the role of artificial intelligence in the decision-making process in the
Ministry of Interior in the United Arab Emirates. There is confirmation that the use of artificial

intelligence will be in the decision-making process in the ministry.

Keywords: Artificial intelligence, Decision-making process, e-government, the Ministry of

Interior in the UAE.
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Abstract

The origin of this theory goes back to the Polish professor Alicja Jargowa, who specializes in
accounting sciences, especially in cost accounting under the title (Rochonk Kosztow) (1). The
application of optimization in productive economic units, means achieving the optimum
utilization of the factors of production, which are:

- Basic and auxiliary raw materials.

- Machine and equipment operating hours.

- Workers of various qualifications and technical levels.
- Various financial resources.

This matter is achieved within the framework of what is known as constraints (determinants)
and the objective function, as the result of this is to reduce the costs of calculating a single unit
of production to the lowest possible level, leading to the zero defect stage, and from here the
standard cost is entered. ) as these costs are associated with the least possible amount of costs
for the various elements of production (raw materials, machines and equipment, wages and
salaries....etc), so the convergence that occurs here between both types of concepts (optimal
costs and standard costs) is caused by what the economic unit aims at from During production
processes, its goal is to reduce the actual costs down to the standard levels, and then what is
required is achieved at the level of administrative thought, which are the optimal costs, and at
the level of accounting thought, which are the standard or standard costs. (administrative or
accounting thought) towards reducing production costs through optimal exploitation of the
production era, as this reduction will give the economic unit an opportunity to maintain a
competitive advantage as well as preserve In addition to the market share of customers in the
Iragi and regional market.
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Abstract

The research aims to identify the concepts of the value chain and continuous improvement,
and the application of each of the value chain and continuous improvement contributes to the
deletion of non-value adding activities that incur additional costs to the economic unit. The
process of rationalizing costs for the economic unit, and the research reached a number of
conclusions, the most important of which is the lack of many economic units to apply the
value chain method, which works to delete activities that do not add value. It will contribute

to identifying value-adding activities from non-value-adding activities and thus the possibility

of deleting non-value-adding activities.

Keywords: value chain, continuous improvement, cost rationalization.
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preamble

Penal conciliation is a means of settling disputes in general. Definitely, the circle of disputes
may branch out, and this is considered in all disputes, to reconcile the opponents, and to be
kind by bringing judgment close.
Sla) U5 (Jaks ha s ) (55 o) 3l g a5 A8y 5l Ba ) AA1 30 (e R 8 S Ve ) 8

@ ¢ Loae 130 48 Cajtd i clla

Check crimes are also one of the manifestations of conflict between banks and dealers.
Reconciliation was a necessity for resolving financial disputes between the different parties
and giving the defendants the opportunity in cases of checks without balance to pay the
amounts due from them directly to the police stations before preparing the case files and
referring them to the Public Prosecution.And what | will discuss about penal settlement in
banking disputes in Islamic banks in the United Arab Emirates regarding check crimes,
which is the title of the paper.

1- It is well established that the conflict in Islamic Sharia ends with reconciliation,
arbitration and the judiciary. As for the sources of judicial ruling in the Sharia are the
Qur’an, Sunnah, consensus, ljtihad, sent interests, blocking pretexts, Sharia purposes and
judicial precedents. As for its sources in law, it is the contract signed between the parties,
civil laws, commercial norms and legislation. .etc.

2- There are many means of settling disputes, starting from outside the courts, such as
arbitration centers and private companies, and their role in settling banking disputes to their
means within the courts, such as conciliation and reconciliation committees, arbitration and
conciliation.

3- The judicial authority is integrated with the police stations and the public prosecution in
settling many disputes of Islamic banks.

4- From an lIslamic perspective, the role of penal conciliation in banking disputes is
governed by many controls, including the separation of sayings in disputes, and its
applications are many and varied, and contemporary jurists have decided their opinion.

5- The legislative purpose of approving conciliation in criminal cases is due to the
importance of some interests and the need to protect them, such as the interest of the accused
who saves him from criminal prosecution, and the interest of the victim by obtaining
compensation for the damage he sustained as a result of the crime, and the positive impact
of conciliation is reflected on society in general.

114 /el 555001
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Abstract

The study aimed to identify the Degree of job Satisfaction and its Relationship to
Organizational loyalty from the Employees' point of view, and the study sample amounted to
(50) employees and their Employees, who were chosen by the intentional method. The
Researcher used the questionnaire as a tool for the study. To achieve the study, two
questionnaires were built consisting of (13) items distributed over two domains, one of which
measures the degree of job Satisfaction consisting of (6) items, and the other that measures
Organizational loyalty consisting of (6) items, both from the employees’ point of view. The
results of the study showed that the Degree of job satisfaction was high, and the results showed
that the degree of Organizational loyalty was high, and the results showed a positive
relationship (direction) between job satisfaction and organizational loyalty

Keywords: loyalty, organizational loyalty, job satisfaction.
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An Investigation on the Impact of Environment Factors As Constraints on
Libyan Commercial Adoption of Islamic Financial Transactions Using the
Neo- Institutional Theory.
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Abdullah Othman*

Abstract

This paper highlights the Libyan commercial banks’ institutional environment, as institutional
constraints on their adoption of Islamic financial transactions. Principally, in the context of
formal and informal constraints, the article investigates Libyan commercial banks' external
institutional environment that governs their behaviour and decisions. To achieve this end, the
authors employed reports of the Libyan Central Bank, local, international reports, and the semi-
structured interviews. Finally, it reviews the implications to investigate the institutional
environment and the study result conducted about Libyan commercial banks. For highlighting
the research gap as a future study opens up new horizons to research the effect of external
environment on the commercial banks ' adoption of Islamic financial transactions. Specifically,
providing a frame that includes the influence of all main actors that openly determine the
commercial banks' organizational behaviour rather than only influence of bank's users.

Keywords: Libyan commercial banks, institutional constraints, adoption, and Islamic
financial transactions
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INTRODUCTION

The diversity of Islamic financial literature gives an overview of adopting Islamic financial
transactions in commercial banks. Theoretically, Islamic financial transactions as the new
financial innovation that is based on a philosophy achieving a balance between economic and
social return (Alharbi 2015). As well, it can be adopted in financial institutions and commercial
banks.In this context, literary reviews (Jan, Siddiqi, and Ullah 2019; Wajdi Dusuki 2008)
showed that the adoption of Islamic financial transactions achieves real value for stakeholders.
Specifically, the results of empirical studies confirmed that commercial banks should adopt
Islamic financial transactions to achieve religious, social, and economic gains on either level
of individual or community. However, practically, the Islamic financial literature revealed that
commercial banks face challenges when adopting Islamic financial transactions. The results
showed that the majority of the challenges coming from the external institutional environment
in which commercial banks operate(Ayedh,Abdelghani, and Ahmed 2014; Bello and Abubakar
2014; Djalil, Sule, and Masbar 2015; Khan, Sharig, and ljaz 2017)

According to(Alil and Izhar 2015; Askari, Igbal, and Mirakhor 2009; Asutay 2008),political,
economic, and social influences should be incorporated when analyzing constraints obstructed
commercial banks to comply with Sharia and take decisions of adopting Islamic financial
transactions. In burgeoning literature currently, the investigation of adoption of Islamic
financial transactions in commercial banks has limited only to examine the external
environment from the side of behaviour of bank'’s users either clients or employees. That was
to support the adoption of Islamic products and services in commercial banks as a new
innovation, such as(W. Ali, Muthaly, and Dada 2018; Q. Ali, Yaacob, and Haji Mahal 2018;
Aziz and Afag 2018; Al Balushi, Locke, and Boulanouar 2019; Bananuka, Kaawaase, et al.
2019; Bananuka, Kasera, et al. 2019; Bodibe, Chiliya, and Chikandiwa 2016; Bultt et al. 2018;
Ezeh and Nkamnebe 2018; Hilmiyah, Possumah, and Appiah 2018; Johar and Suhartanto 2019;
Juma et al. 2020; Kaabachi and Obeid 2016; Mahdzan, Zainudin, and Au 2017; SATTAR,
HAMZA, and MOGHAR 2019; Sulaiman 2016).Therefore, there is a dearth of research
literature intelligibly examining the effect of the external institutional environment on
commercial banks' adoption of Islamic financial transactions. In this regard, the authors deem
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investigating the Libyan commercial banks’ institutional environment should include all main
actors rather than only bank's users.

Lastly, in managerial literature, this article is deemed of the few search that highlight the formal
and informal constraints of commercial banks' external institutional environment. Furthermore,
it is the first search has conducted on the Libyan commercial banks to investigate their external
institutional environment. Accordingly, the following sections in the article organized to firstly
highlight justifying and identifying the study issue. Secondly, clarifying the theoretical
background of the study. Thirdly, identifying the formal and informal constraints composing
the external institutional environment for Libyan commercial banks. Fourthly, showing the
implications for investigating the external institutional environment of Libyan commercial
banks. Fifthly, giving overview of studies and research investigating the Libyan commercial
banks' adoption of Islamic financial transactions. Last but not the least, portraying horizons of
future search.

JUSTIFICATION AND IDENTIFYING ISSUE OF THE STUDY

This paper serves as a starting point to investigate the effect of Libyan commercial banks'
external institutional environment on the decision-making process of organizational change
and the adoption of Islamic financial transactions. In this regard, the study issue has been
identified. Simply put, globally, many banks and financial institutions have adopted Islamic
financial transactions and some countries have made changes to their financial sector to be
compatible with Islamic law such as Malaysia and the Arab Gulf States which have Islamic
and conventional banks, while Iran, and Sudan have changed their financial sectors completely
to be compliant with Islamic Sharia.

Libya, unlike these countries, in 2015, claimed that the system of the Libyan banking sector
will be compatible with Islamic law. Accordingly, the Libyan General National Conference
issued law No 1 in 2013 the prohibition of interest-based financial transactions in all public
and commercial transactions in the Libyan economy on 1 January 2015. However, this law was
issued without making strategic plans to support the capability of Libyan banks to apply Islamic
financial transactions. Therefore, the Libyan Parliament had issued law No 7 of the year 2015,
about modifying Law No 1, and it will be implemented on the legal persons by the year 2020.

Nevertheless, 2021year came and no changes have observed to transform its banking sector to
deal with Islamic financial transactions. Besides prohibit interest, controversially, Libyan
monetary authorities implemented strictly precautionary measures, in order to control foreign
exchange in using documentary credits. Furthermore, it raised the rate of capital adequacy from
(10.7) in 2011to (15.5) in 2017. This confirmed by the report of the International Monetary
Fund about Libya in 2013. The report showed that the Libyan banking system has the ability
to survive but has not efficiency. Due to it has well-capitalized but it is not operating as
intermediating effectively to support private sector-led growth, and also adopting the law of
banning interest would interrupt commercial bank lending until a new Islamic banking
framework is put in place. Thus it will affect the profitability of Libyan commercial banks and
may lead to instability of the banking system as a whole then affect negatively the overall
economic variables in the Libyan economy (Charap, 2013). Currently, according to the
announcement of Libyan government officials, the Libyan banking sector is suffering a severe
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liquidity crisis, which has increased the suffering of the Libyan people. It has increased the
general level of prices and the devaluation of the Libyan dinar against the dollar.

Based on the discussion above, in the context of the neo-institutional theory, the authors argue
in this paper that the Libyan commercial banks facing problems in their external institutional
environment. Specifically, there are obstacles that impede the capability of Libyan banks to
adopt Islamic financial transactions. These obstacles result from formal and informal
constraints which represented by regulative constraints as laws and rules, that determine the
financial capability and assess the safety and of the Libyan commercial banks. In addition, the
lack of technical cadres; because of their fresh experience in Islamic banking finally, in line
with the justifications and the problem statement of search, the aim of this article is to give an
overview of Libyan commercial banks' external institutional environment, in the framework of
approach of Neo- Institutional Theory.

RESEARCH METHODOLOGY

Broadly, the research methodology is to describe how a particular issue or problem can be
studied. In this article, narrative analysis has been applied as approach to investigate Libyan
commercial banks' external institutional environment. According to Figgou et al. (2015), " the
narrative analysis refers to a cluster of analytic methods for interpreting texts or visual data that
have a storied form"(Figgou and Pavlopoulos 2015). As Silverman (2014) confirmed that the
use of multiple methods leading to look at an object from more than one standpoint, it is
possible to produce a more true and certain representation of the object. Other words, using
triangulation of data and methods "if the findings obtained with all these methods correspond
and draw the same or similar conclusions, then the validity of finding has been
established"(Silverman 2014).

Literature Review

An external environment is defined as “the climate which implicates all the economic, social
or political environments” that an organization operates in it, either was a commercial bank or
a company or a corporation or financial institution(Hiriyappa 2008).In institutional literature,
an organization is considered an open system that acts as self-regulation with its external
environments” (Scott 2003:86). More specifically, it constrains, shapes, and penetrates the
organization(Scott 1995:xiv).In this regard, institutional thought pioneers deemed that the
social pressures are more influential than technical pressures on organizations' economic
performance because they constrain the organizations on adopting and retaining many
organizational practices for conformity and legitimacy(H.Kesslered 2013:379).Specifically,
the core of institutional thought is mainly concerned with investigating "normative pressures
creating institutional constraints™(Zucker 1987).According to D.North (1991), "institutional
constraints mean establishing an organizational framework of institutions that have humanly
devised to structure political, economic, and social interaction(Powell and DiMaggio 1991).
More precisely, Zucker (1987) clarified that social pressures represented in(Zucker 1987):

o  “Formal constraints as laws that possess a social particularity, because considered as the
organizer of the organization’s exterior action.”

o  “Informal constraints as entities that did not tie to particular actors in an organization,
such as the influence of society's culture.”
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Ultimately, Scott (2003) gave wide analyse corresponds with analying for formal and informal
constraints wich he classified to three institutional pillars identifying dimensions of the external
institutional environment are represented in(Scott 2003:135).

e Regulative dimension: it represents formal pressure sources legally imposed as coercive
mechanisms identified by Rules, Laws, and Sanctions.

e Normative dimension: it represents informal pressure sources imposed morally identified
by certifications and accreditation.

e Cultural- Cognitive dimension: it represents informal pressure sources identified and
supported by religious beliefs of society

In this framing, following sections review the formal and informal constraints consisting of the
Libyan commercial banks' institutional environment, as the organizational field which supports
or restricts the organizations' behaviour and decisions.

FORMAL CONSTRAINTS THAT COMPOSE EXTERNAL
INSTITUTIONAL ENVIRONMENT OF LIBYAN COMMERCIAL
BANKS

Although difference of organizations' activities and structures in any country, they face the
same formal constraints composing their formal institutional environments which represented
by-constitutions, laws, and property rights legally imposed on organizations. In the same regard,
Williamson (2000) classified formal constraints at 2 Level as pressure sources on organizations'
behaviour and decisions, and he determined its elements "to include the executive, legislative, judicial,
and bureaucratic functions of government"(Williamson 2000).

In this context, in Libya , the banking sector is the fundament of the Libyan financial system,

which consists of the Central Bank of Libya, commercial banks, the Libyan Foreign Bank,
specialized banks, and non-banking financial institutions(Libyan Central Bank 2010:2).
Overall, the Libya Central Bank represents monetary authorities that implement monetary and
banking policies Libyan state. Because it is the sole official body in the banking sector that
organizes and controls the behaviour of commercial banks and other financial institutions and
determines their decisions (Libya Central Bank 2010:13).

Therefore, a next part shows the evolution of formal institutional environment of Libyan
commercial banks. For highlighting the existing relationship between the Libya Central Bank
and commercial banks. Because the Libyan Central Bank is considered "the monetary
authorities which would not allow these institutions to fail, thence it would take all of the
measures to impose prudential regulation and supervision for curbing undue risk-taking "
(Berger and Bouwman 2016), in order to keep the Libyan banking sector healthy. In addition
to that, it sets up guidelines to ensure Libyan commercial banks' activities would serve the
general goals and interests of the Libyan state(Libyan Central Bank 2007:8).
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ATTRIBUTES OF FORMAL INSTITUTIONAL ENVIRONMENT
FOR LIBYAN COMMERCIAL BANKS

In the context of the law and legislative changes in Libya, commercial banks passed three
phases during which the key attributes of Libyan commercial banks' environment were formed,
as follows:

e The First Phase: Establishing and restricting ownership of Libyan banking
sector

In 1950, it was declared the independence of Libya, as a constitutional and hereditary monarchy
under King Idris I. In general, Libyan entire populace was under the lowest living standards.
In 1955 a law was passed to found the Libya National Bank in Tripoli which opened in 1956,
after that, branches opened in Benghazi and another in Sabha in 1957. These Banks were
practicing their functions as only commercial banks (Abdel Malik 2005:17).

In 1963, Law No 4 passed, which repealed the laws Issued in 1955 and 1958 year. The National
Bank of Libya had been given jurisdictions, such as the supervision of banks and the
development of credit policy and keeping cash reserves. In addition, allowing to diversify the
Libyan currency's monetary cover in the form of gold bars, convertible currencies, and bonds
and treasury bills of the Libyan government and foreign governments. At the local level, Law
No 4 had allowed participating Libyans in the ownership of the existing banks, which was
represented at least 51% of their capital (Libyan Central Bank 2010). This period marked there
were ten commercial banks and two specialized banks namely (Abdel Malik 2005:19):

- Commercial Banks of Libya namely: the Bank of Rome, Bank of Napoli, Barclays Bank,
Arab Bank, Sahara Bank, Commercial Bank, North Africa Bank, Arab Nahdah Bank,
African Banking Company, and AL Qafilah al Ahly Bank

- Specialised Banks namely: Libyan National Agricultural Bank and Libyan Industrial Real
Estate Bank.

In 1969, under the rule of Gadhafi, the name of foreign banks had changed to (Al-Umma Bank,
Al Orubah Bank, Al Istiklal Bank, Al Istiklal Bank, and Al-Jumhuriya Bank ) rather than( the
Bank of Rome, Arab Bank, Bank of Napoli, and Barclays Bank) respectively(Abdel Malik
2005:20). By the beginning of the 1970s, the Libyan government issued legislation that made
all the sectors of the state-owned by the government including the banking sector. Accordingly,
issuing Law no 123 restricting the ownership of the private sector. As a result, become the
Libyan banking sector wholly owned by the Libyan state(Abdel Malik 2005:20).

e The Second Phase: Expanding the ownership base of Libyan commercial

banks

In the middle of the 1980s, the Libyan economy faced economic loss, due to the oil prices
dropped which led to the inability of the Libyan government to finance its expenditure. In
contrast to the previous stage, the government had embarked to issue laws and regulations
permitting the private sector to invest and practice economic activities. Thus, it decreed law
427 for the year 1989, which aimed to transfer public ownership from the government sector
to cooperative companies owned by individuals. All economic entities and companies which
had private ownership became subject to this law, including the factories, financing companies
and banks (Masoud, 2013). However, there was no clear framework for monetary policy from
1980 until 1993, except for monitoring public debt and changes in the money supply. Where
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the law of 1993 passed to allow the opening of private banks, and foreign banks' offices and
branches. The law helped to extend the ownership-base of Libyan commercial banks (Libyan
Central Bank 2010:7).

e The Third Phase: Restructuring of Libyan Commercial Banks

In the context of expanding the ownership base of Libyan commercial banks, issued Law
No.1lin 2005 that resulted in radical changes in the structure of the Libyan banking sector.
According to Article(67), the capital of the banks must not be less than the 10 million Libyan
Dinar. This law also allowed for the founding of banks by foreign capital and allowed foreign
banks to contribute to Libyan banks by opening branches or offices represented under Libyan
law.

By 2009 issued the first report of Financial soundness indicators and stability in the Libyan
banking sector. Simultaneously, the Central Bank of Libya issued guideline No 9 based on a
workshop was conducted on 22/5/2009. Thusly, it allowed opening new branches in Islamic
window in Libyan banks according to the requirements for Shari’ah supervisory of the
respective banks. Also, the bank could use the standard of AAOIFI to account and disclose
their operations. With the end of the Gadhafi regime, the interim government proclaimed that
it would convert the Libyan banking sector and the Libyan economic system to comply with
Islamic law which bans interest payments.

Accordingly, the Libyan General National Conference issued law No 46 of 2012 concerning
amendment of Banking Law No. (1) of 2005 adding a special chapter to regulate Islamic
banking. Then law No 1 issued in the 2013 year the prohibition of interest-based financial
transactions. According to the law No 1, interest has been become prohibited in all public and
commercial transactions. Also, there is no exemption granted to any financial institution. Law
No 1 will be implemented as from 1 January 2015.However, this law was issued without
making strategic plans or research as to whether Libyan banks have the capability to apply
Islamic financial transactions, and is the business environment appropriate for its
application.Therefore, the Libyan Parliament had issued law No 7 of the year 2015, about
modifying Law No 1, and it will be implemented on the legal persons by the year 2020.

Ultimately, In the vein of legal and regulatory evolution, the next parts highlight the date of
establishment, ownership structure, and geographic distribution of commercial banks in Libya.
As well as, supervisory and prudential policies that had been implemented by Libyan monetary
authorities, during the periods indicated in phases above.

OWNERSHIP STRUCTURE OF COMMERCIAL BANKS IN LIBYA

In the Libyan banking sector, Libyan commercial banks are defined as financial institutions
that aim to earn profits. They are doing primary banking functions such as accepting deposits
from the general public and granting real estate, commercial, developmental and service credit
facilities. Besides they are doing other banking businesses such as discounting bills of
exchange, purchase and sale of exchange, transfers and collection of funds, issuance of
guarantees and providing some Islamic services and products are Sharia-compliant(Libya
Central Bank 2012:4). It is worth mentioning, the commercial banks deem contribution
companies; either owned by the public sector or private sector or strategic partners or jointly.
As shown in Table 1 below. From the table, it can be obviously that Libyan Central Bank owns
the greatest commercial banks, namely Saharay Bank, Al-Jumhuriya Bank, National
Commercial Bank, Wahda Bank, where the percentage of its contribution in these banks is
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(59), (83.0), (85.6) and (54) respectively. Thence, the Libyan central bank represents high
authority to decision-making either on the top level or on the bottom level in the Libyan
banking sector; because it is owner, supervisor, and regulator at the same time. This reveals the
centrality of the taking decision in the Libyan banking sector. While table 2 reflects that the
level of competition among commercial banks in the Libyan market is low. Because the largest
numbers of agencies and branches operate in favour of the commercial banks which are owned
by the Central Bank; namely Saharay Bank, Al-Jumhuriya Bank, National Commercial Bank,
Wahda Bank are (48), (153), (52), (75) and (28) respectively, as shown in Table 2 below.

Table 1:Structure of ownership and Date of Establishment of Commercial Banks in

Libya:
N Name of the Date of Contribution  Contribution Contribution of
0 bank Establishme of public of private strategic
nt sector sector partners
1  Saharay Bank 1964 59 22 19
2 Al-Jumhuriya 1969 83.0 17.0 0
Bank
3 National 1970 85.6 15 0
Commercial
Bank
Wahda Bank 1970 54 27 19
Bank of 1995 17 34 49
Commerce and
Development
6 North Africa 2006 82 18 0
Bank
Aman Bank 2003 0 60 40
8 Aljma Alarabi 2004 0 100 0
bank
9 Al- Wafa Bank 2004 0.65 99.35
1 Waha Bank 2006 100 0 0
0
1 Mediterranean 2006 0 100 0
1 Bank
1 Commercial 2007 0 100 0
2 Arabic Bnk
1 Assaray Bank 2007 0 100 0
3
1 Al-mutahed Bnk 2007 3 57 40
4
1 Libyan First 2008 50 0 50
5 Khaliji Bank
1 Nouran bank 2010 50 0 50
6

Annual Report of the Department of Banking Supervision and Cash (2008 )(2010- 2011)

227



KLICME 2021 2021 adeil 5 3y & U sl sl S aite

Table 2: The Numbers of Agencies and Branches of commercial banks operating in Libya.

Name of the bank Western Area Eastern Area Southern Central Area Total
Area

Agency Branchs Agency Branchs Agency Branchs Agency Branchs Agency Branchs Total

Saharay Bank 6 18 2 14 0 4 0 4 8 40 48
Al-Jumhuriya 26 61 8 22 1 17 2 16 37 116 153
Bank

National 0 25 0 15 0 7 0 5 0 52 52
Commercial Bank

Wahda Bank 1 35 0 33 0 5 0 1 1 74 75
Bank of 8 5 3 11 0 0 0 1 11 17 28

Commerce and
Development

(**)North Africa - - - - - - - - - - -

Bank

Aman Bank 14 1 4 0 0 0 4 0 22 1 23
Aljma Alarabi 2 2 3 1 0 0 0 0 5 3 8
bank

Al- Wafa Bank 1 0 0 0 0 0 0 0 1 0 1
Waha Bank 1 1 0 0 0 0 0 0 1 1 2
Mediterranean 0 2 0 0 0 0 0 0 0 2 2
Bank

Commercial 1 1 0 0 0 0 0 0 1 1 2
Arabic Bnk

Assaray Bank 1 2 0 0 0 0 0 0 1 2 3
Al-mutahed Bnk 6 4 0 0 0 0 0 0 6 4 10
Libyan First 0 1 0 0 0 0 0 0 0 1 1
Khaliji Bank

Total 70 179 20 104 4 39 8 31 102 351 455

Annual Report of the Department of Banking Supervision and Cash (2008 )(2010- 2011)

SUPERVISORY AND PRUDENTIAL POLICIES IMPLEMENTED BY
LIBYAN MONETARY AUTHORITIES:

In the context of formal constraints, reports of the Libyan Central Bank show that Libyan
monetary authorities implemented a package of precautionary measures during periods of
(1963- 2017) as follows: -
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e During the period (1963- 2004): The Libyan central bank employed quantitative
instruments as precautionary measures to impact Libyan commercial banks' behaviour.
And also they had been used as main instruments to monitor credit and money supply in
the Libyan market (Libyan Central Bank, 2010, p. 4). And Table 3 summarizes the
precautionary measures implemented during the first phase leading to crystallize the
attributes of Libyan commercial banks' environment.

Table 3: the precautionary measures implemented by the Libyan Central Bank during the first phase

Source: (Libyan Central Bank 2010)

Table 3 shows during the period (1963- 1966) that the Libyan monetary authorities obligated
Libyan commercial banks to keep legal reserves of demand deposits and time deposits (10 and
5 ) respectively in(1963). After that, These ratios increased to (15)and(7.5) respectively in
(1966). Simultaneously, the authorities increased the Legal liquidity ratio from( %20 )to( %25
)and interest rate of time deposits from ( % 3.25 - % 4)to(% 4.50 - % 5)as a minimum and a
maximum of interest rate respectively; these measures were to combat inflation. While during
the same period, the Re-discount price, the interest rate of the overdraft, and the interest rate of
secured loans remained steady at (5),(7),(7.5)respectively. Furthermore, the table reflects the
maximum interest rate of time deposits had jumped to ( % 9 ), while the legal liquidity ratio
went down to (% 15) during 1970; these changes in order to encourage citizens to save by
depositing their money in banks, and increasing the ability of banks to grant credit. And in
return, in 1980, the table reflects the maximum interest rate of time deposits decreased to %
5.5; because Libyan commercial banks incurred losses as the interest rate on time deposits was
greater than the interest rate of secured loans; namely % 9 and % 7.5 respectively. Besides that,

the
Precautionary 1963 1966 1970 1980 1993 2004
Instruments
Re-discount price %5 % 5 %5 %5 %5 % 4
Legal reserve of % 10 % 15 % 15 % 15 % 15 % 15
demand deposits
Legal reserve of %5 % 7.5 % 7.5 % 7.5 % 7.5 % 7.5

time deposits
Interest rate of %325-% %450-% %450-% % 450-% % 25 - %l5-%

time deposits 4 5 9 5.5 %5 5
Legal liquidity % 20 % 25 % 15 % 15 % 15 % 15
ratio

Interest rate of %7 % 7 % 7 % 7 % 7 % 7
overdraft

Interest rate of % 7.5 % 7.5 % 7.5 % 7.5 % 7.5 % 7.5

secured loans

reports of (Libyan Central Bank 2010) indicated that Libyan monetary authorities
adoptedrefinancing policy; providing finance either resident or non-resident companies in
return re-use of loan balances granted of them, with providing an overdraft facility for use when
needed at a rate of 4%, less than % 7 the normal interest rate of overdraft.That was as a
contribution from Libyan commercial banks to finance development, economic and social
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projects. As well as, the interest rate of mortgage loans specified to % 5, then reduced to %4;
the loans granted to the Libyans for the purpose of establishing or owning a home(Libyan
Central Bank 2010:4-7). Finally, it is worth mentioning, during (1980 - 1993), the package of
precautionary measures had not changed during this period, excepting the minimum interest
rate of time deposits dropped down from( 4.5 )to (2.5), as shown in Table3 above.

e During the period (2004- 2017): Libyan monetary authorities used the first time of re-
discount price after it remained fixed at % 5 during all previous period to affect the Libyan
commercial banks' capability to grant credit; where the ratio had decreased to %4 in 2004
then backed to % 5 in 2007 to reduce from % 4 to % 3 in 2008 and 2009 respectively, as
shown in Table 4 below (Libyan Central Bank, 2010, p. 17).

Table 4: Libyan monetary authorities used re-discount price to affect the Libyan commercial
banks' capability to grant credit

Precautionary Instruments 2004 2007 2008 2009
Re-discount price % 4 % 4 %5 %3
Legal reserve of demand deposits % 15 % 15 %15 %20
Legal reserve of time deposits % 7.5 % 15 % 15 %20
Interest rate of time deposits %15-%5 - - -
Surplus liquidity ratio % 15 % 20 %20 %25
Interest rate of overdraft %7 % 7
Interest rate of secured loans % 7.5 % 7.5
The interest rate on certificates of 2008/5 2008/10  2009/4  2009/10 2010/2
deposit
Deposit price the term of days 91 2.25 2.25 1.75 1.25 1.00

the term of days28 - - - 1.05 .85
Repurchase price  the term of days28 4.25 3.75 3.75 2.00 1.75
the term of days28 - - - 1.80 1.60

Source: (Libyan Central Bank, 2010, p. 17).

On the other hand, Table 4 shows the Libyan monetary authorities lowered the minimum
interest rate of time deposits dropped down from (2.5) in 1993 to (1.5) in 2004. After that, in
2005, the constraints on interest rates lifted. to become the board of management in
commercial banks decide interest rates after that. While Legal reserve of demand deposits and
time deposits had been united at % 15 in 2007, then they rose to % 20 in 2009(Libyan Central
Bank, 2010, p. 16).

Ultimately, Table 4 indicates that the Libyan monetary authorities have recently introduced
Open Market Operations. Through using the interest rate on certificates of deposit as a new
precautionary instrument to curtail or control in granting the credit at commercial banks;
certificates of deposit are also the most important item in the budget of Libyan commercial
banks. That led to the increasing excess liquidity in Libyan commercial banks and they had
dispensed with borrowing from the Libyan central bank(Libyan Central Bank 2010:6).This
reflects evolving the financing capacity of Libyan commercial banks in subsequent periods.
Where, the reports of the Libyan Central Bank show that the number of liquid assets held by

230



KLICME 2021 2021 adeil 5 3y & U sl sl S aite

commercial banks in the Libyan Central Bank and other banks, which reached 70 billion dinars
in 2015, as shown in figure 2 below.

20,000.00

70,000.00

60,000.00

50,000.00
40,000.00
30,000.00
20,000.00
10,000.00

0.00

2010 2011 2012 2013 2014 2015

-Data Source: Central Bank of Libya, (2008- 2016),” the Research and Statistics Department and the annual reports”, Tripoli,

Libya.

-Figure 1: liquid assets held by Libyan commercial banks in the Libyan Central Bank
and other banks

However, the high level of liquidity is due to raising the rates of certificates of deposit and
documentary credits in the budget of Libyan commercial banks; where under Article (67) of
Law of the 2007 year that allowed to trade certificates of deposit, and also, Article (740) of
Law of the 2005 year that had given the right to commercial banks to open documentary credits
and letter of guarantees for the suppliers of import. This led to increasing demand deposits of
commercial banks, as shown in Figures (2),(3). Figure 2 points out a ratio of deposits to
Liabilities took to rise up from (.7) to( .85) during (2005 - 2010). Due to increase documentary
credits, under Article (740) of Law of the 2005 year that had given the right to commercial
banks to open documentary credits and letter of guarantees for the suppliers of import
accordingly, increasing demand deposits of commercial banks. With 2010 end, the ratio had
taken to fluctuate pointedly, due to the supervision and regulation policies of the Central Bank
of Libya about taking a control of foreign exchange in using documentary credits. While figure
2 below shows that the certificate of deposits increased from 13177.7 from 2008 to 414,297,30
in 2013 then they decrease to 37074.6 in 2014, due to the Law No. 1 of 2013 has put into effect.
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Data Source of Figure 5,6,7: Research and Statistics Department of Central Bank of Libya. "Report of Financial and Monetary Statistics (2000- 2010)

and Annual Report of the Most Important Financial Data and Indicators of Development of LibyanCommercial Banks (2008 - 2016).

Figure 2: Certificate of Deposits, Deposits with Banks Abroad and
Credit Facilities Granted of Libyan Commercial Banks
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Figure 3:Ratios of Deposits to Liabilities in the Consolidated Budget of Libyan
commercial banks (2004- 2017).

Data Source of Figure 5,6,7: Research and Statistics Department of Central Bank of Libya. "Report of Financial and Monetary Statistics (2000- 2010)

and Annual Report of the Most Important Financial Data and Indicators of Development of LibyanCommercial Banks (2008 - 2016).

Finally, simultaneously, with Open Market Operations, in 2004, the Libyan monetary
authorities adopted Basel Il rules; as the mechanisms used to measure the bank's strength, to
regulate bank capital, and the instrument of supervisors’ intervention in commercial
banks'operations to control their financing abilities (Diamond & Rajan, 2000b)and (Santos,
2001) (Blum & Hellwig, 1995) and(Lindquist, 2004). In this regard, the Libyan Central Bank
implemented strictly precautionary measures; to improve the regulation, supervision, and risk
management within the Libyan banking sector.

As the monetary indicators reflect in Figures (4),(5)and (6) below; namely capital adequacy
rates of efficiency of use assets, credit facilities granted,and profitability rates. Figure (4)
elucidates that the rate of capital adequacy increased from (10.2) to (18.4) during the period
2004- 2019. This increase was accompanied by vacillated changes in the credit granted by
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commercial banks from ( + 343.7) to (-2353.3), then increasing to reach (+285 ) with
decreasing the rate of capital adequacy from (13.8) to ( 13.1) during 2009 and 2010. After that,
the credit rates trended to decrease at the end period, as shown in figure (5). Besides, figure
(6) reference to reduce the profitability of commercial banks, under stopping interest rate
trading; because Law No. 1 of 2013 concerning the prohibition of interest-based financial
transactions has negatively impacted on Libyan commercial banks.Where rates of return on
assets and return on equity were decreasing from (% 0.6 ),(%13.6) in 2008 to (%0.2),(%4.2) in
2016 respectively.
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20 104 109 118 122 145 138 131 0. 124 139 143 143 146

Rates

10

0
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

YEARS

Data Source of Figure 5,6,7: Research and Statistics Department of Central Bank of Libya. "Report of Financial and Monetary Statistics (2000- 2010)

and Annual Report of the Most Important Financial Data and Indicators of Development of LibyanCommercial Banks (2008 - 2016).

Figure 4:Capital Adequacy Rates (I1) of Libyan Commercial Banks
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Data Source of Figure 5,6,7: Research and Statistics Department of Central Bank of Libya. "Report of Financial and Monetary Statistics (2000- 2010)

and Annual Report of the Most Important Financial Data and Indicators of Development of LibyanCommercial Banks (2008 - 2016).

Figure 5:Credit Facilities Granted From Libyan Commercial Bank (2004 - 2016)

233



KLICME 2021 2021 adeil 5 3y & U sl sl S aite

25

2 23.7
E 20

2P 13%6 15 137

3 10 86— 99102 10

£ 58 L S )
& (0 (e —ge S — -3 1 B0 F e 32

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
Net Profit / Average Assets * Net Profit / Average Equities

years
Data Source of Figure 5,6,7: Research and Statistics Department of Central Bank of Libya. "Report of Financial and Monetary Statistics (2000- 2010)

and Annual Report of the Most Important Financial Data and Indicators of Development of LibyanCommercial Banks (2008 - 2016).

Figure 6: Profitability Criteria Rates of Libyan Commercial Banks

INFORMAL CONSTRAINTS COMPOSING EXTERNAL INSTITUTIONAL
ENVIRONMENT OF LIBYAN COMMERCIAL BANKS

The informal institutional environment is represented by exterior entities of an organization;
which are not tied to particular actors in the organization, as the influence of society's culture
(). In general, society's culture is a key determinant of values, preferences, and beliefs of
individuals and societies” (Acemoglu, 2005, p. 400). According to Williamson (2000) the top
level of informal constraints impact organizations' activity " are norms, customs, mores and
traditions, and religion that has the larger effect " (Williamson, 2000). this confirmed by North
(2005) the culture plays a role mainly in shaping the economic performance of organizations
(North, 2005). In the context of religious beliefs, in Libya, Islam is the official religion that is
practiced by the entire populace. There are no religious denominations among Libyans.
Besides, the official language in Libya is Arabic, while English is only used in business. In
fact, this generated the Libyans' negative view as a reaction toward the bank interest that
contradicts the values of the Libyan Muslim society. This was confirmed by Ali Stela et al.
(2013) that customers and employees were not satisfied with the conventional banking services
in Libya that are based on interest rates on loans.

Moreover, there are a number of employees who immediately resigned from their positions
due to Islamic advisory opinions on interest transactions (Ali Stela and Bardai 2013). Thusly,
in social terms, in Libyan society, religious beliefs may represent social pressure to support the
adoption of Islamic financial transactions in Libyan commercial banks. However, results of
studies (Gait & Worthington 2015) and (Abdalla et al. 2015), they revealed that Libyan
commercial banks' depositors, investors, and employees did not have awareness about Islamic
banking. As their incomprehension of Islamic banking is attributed to they do not have enough
knowledge about how to apply Islamic financial transactions and properties of Islamic products
whence their kinds and names. Finally, based on the studies indicated above, that despite the
Libyans' religious beliefs support adopting Islamic financial transactions in Libyan commercial
banks, the knowledge aspect will impede this due to the newness of these banks' experience
in Islamic banking.

IMPLICATIONS OF INVESTIGATING EXTERNAL INSTITUTIONAL
ENVIRONMENT OF LIBYAN COMMERCIAL BANKS
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Based on the foregoing, investigatation of institutional environment of the Libyan commercial
Banks has shown the following points:

- The Libyan institutional environment governed by formal and informal constraints. The
formal constraints represented in the Libya Central Bank; the sole official body in the
banking sector that organizes and governs the decisions of Libyan commercial banks, other
financial institutions. And it also determines their behavior. While the informal constraints
represented in the religious beliefs; which constitute the sources of social pressures
determining the behavior of Libyan commercial banks.

- The Libyan commercial banks passed three evolutionary phases; from the phase of
establishing and restricting ownership to the phase of expanding the ownership, then the
phase of restructuring, to transfer public ownership from the government sector to the
private sector. However, the Libyan central bank still represents high authority to decision-
making either on the top level or on the bottom level in the Libyan banking sector; it is the
owner, supervisor, and regulator at the same time. This reveals the centrality of the taking
decision in the Libyan banking sector. Because Libyan Central Bank owns the greatest
share in commercial banks, thus, seemingly, the Libyan banking sector has attributes of
bureaucratic in decision-making which embodies formal constraints in the institutional
environment of Libyan commercial banks.

- During (11960- 2004), the monetary policy was expansionary; Where, Libyan commercial
banks contributed financing development, economic and social projects. However, there
was no clear framework for monetary policy.

- Recently, in the subsequent periods, after 2004, Libyan monetary authorities used
developed quantitative instruments as precautionary measures to impact Libyan
commercial banks' behavior using Open Market Operations and adopted Basel Il rules; as
a new precautionary instrument to control in granting the credit at commercial banks.
However, these instruments have led to the investment in certificates of deposit and
documentary credits. Thence, they became more important items in the budget of Libyan
commercial banks. Thusly, the banks did not contribute directly to the Libyan economy. It
is due to the fact that the Libyan environment is not appropriate for investment.This
confirmed by the report of the International Bank for Reconstruction and Development
globally, the Libyan environment is not appropriate for attracting domestic and foreign
Investment. Libya stands at 185 in the ranking of 189 economies on the ease of business.
Elements of assessment include construction permits,getting electricity, registering
property, getting credit, protecting minority investors, paying taxes, trading across borders,
enforcing contracts, and resolving insolvency (Bank, 2016).

- The reports of the Central Bank of Libya referenced that Law No. 1 of 2013 concerning the
prohibition of interest-based financial transactions has negatively impacted Libyan
commercial banks. It has reduced the profitability of commercial banks, under stopping
interest rate trading.

AN OVERVIEW OF STUDIES AND REASERCH INVESTIGATING ADOPTION OF
ISLAIC FINANCIAL TRANSACTIONS IN LIBYAN COMERCAL BANKS

In the frame transforming to Islamic banking, some studies have investigated the mechanisms
of the Libyan commercial banks' transformation from the conventional to the Islamic
system.They examined factors that hinder the transformation. Some focused on the internal
hindrances of transforming Libyan banks. such as (Shafii, Shahimi, and Saaid 2016) and
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(Abdalla, Aziz, and Johari 2015), that was through examining perceptions, attitudes, and
behavioral responses of bank employees about conversion of transactions of Libyan
commercial banks to be Shariah compliant. The searchers attempted perceptions of the
attitudinal responses of the Libyan bank employees. To get a general idea of employees*
perceptions about the possibility of changing and the banks employees' resistance of this
changing. In fact, the resistance of changing may be one of the reasons, but it is not the intrinsic
reason that impedes adopting Islamic financial transaction in Libyan commercial banks.
Where, Gait et al (2015) conducted to analyse the attitudes of Libyan retail customers to Islamic
methods of finance. The results revealed that retail consumers in Libya. are generally unaware
of many Islamic products.(Gait and Worthington 2015). Additionally, Ahmad et al (2015) who
studied Fashlowm Islamic branch at Gumhouria Bank for its compliance with AAOIFI
guidelines in the disclosure by Libyan Islamic banks. They stated that compliance was minimal.
The main reason was that that the Islamic Fashlowm branch is a subsidiary of a conventional
bank. Furthermore, staff lacked training in AAOIFI standard (Ahmad and Daw 2015). Marai
Abdalla tested the validity and success of the Libyan model in converting the traditional banks
into Islamic banks. His model consisted of four independent variables which were determined
by the availability of the qualified human resources in Islamic banks, the availability of the
Islamic capital market, the employees’ willingness to convert to Islamic banks and the success
of the Islamic banking experience. Marai found that the qualified human resources are the most
influential factors for the success of the experience (Abdalla et al. 2015).As well as, recent
studies in Table 5 revealed challenges and problems currently facing Libyan commercial
banks.It is rather striking that these studies confirmed on results of aforementioned studies.
Furthermore, their results supported discussions in previous sections aboutformal and informal
constraints of external institutional environment facing Libyan commercial banks.
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Table 5: Studies’ results That Examined Challenges and Problems Facing Libyan Commercial

Banks.

Author & Title

Purpose

Finding

Shari’ah supervisory in Islamic
banks in Libya: “An Analytical
and Appraisal Study.”

(Massoud and Mohammed
2020)

They examined the
practices of the Shari’ah
supervisory body in the
Libyan Islamic banks.

The results showed that there were a
need to develop a practical model
for the Shari’ah supervisory body
with developing the Shari’ah
supervisory methodology that is
consistent with the nature of Islamic
banks in Libya.

The Relationship between
Electronic Marketing and
Profitability of Libyan Banks.
(Elkrghli 2020)

Examining the link between
E-marketing and
profitability of Wahda
Bank as one of Libyan
banks in Benghazi City

The weakness of technological and
knowledge infrastructure

The obstacles facing the
application of the Islamic
financing forms to achieve
sustainable development.

(Al-Qasim and Shaala 2021)

Investigating obstacles that
prevent applying Islamic
financing forms to achieve
sustainable development in
Libya

The constraints that stand in the
way of applying Islamic banking
are the legal and administrative
environment. The judiciary in
which banks operate.

The extent of commitment of the

Libyan commercial banks to the
central bank of Libya circular
number (3) 2005, regarding

liberalizing the prices of banking

services and the criteria of
determining them and impacting
on their quality.

This study aims to examine
commitment of the Libyan
commercial banks
(Jomhouria , sahara
,national commercial and
wahda ) to the central bank
of Libya circular number
(3) 2005, regarding
liberalizing the prices of

After amending the 2005 law and
issuing 2013 law, which the
prohibition of interest-based
financial transactions, Libyan
commercial banks have raised the
prices of banking services. Besides,
there was also weakness in the
quality of banking services, from a
view of banks' clients under study.

(Mahjoub, Saif, and Eita 2020)  banking services

THE FINDINGS OF THE SEMI-STRUCTURE INTERVIEW

In the context of adopted methodology, besides the reports of the Libyan Central Bank and the
local and international reports about Libya, and the semi-structured interviews have been
employed as instruments to collect data. According to Engraft (2011), research questions
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should be established a conceptual structure based on theories that constitute the basis for
conducting the tests as shown in Figure 8 below (Wengraf 2001).In this regard,

the results of investigating Libyan commercial banks'external institutional environment have
been employed to conduct the semi-structured interviews with three respondents.

Overall, the answers of respondents revealed that there are constraints impeding the Libyan
commercial banks to adopt Islamic financial transactions, these have identified in formal and
informal constraints of external institutional environment, besides the palaces of the Libyan
commercial banks' capability on adapting , Table 6 shows more details.

Research Purposes [(RP)

-

Central Research Questioni(s) (CROQ)

/\.

-
Theory-question, Theory-question TTheory-gueaestiong

e

A, o UAQS A NAQoe NN e NACQga WAz

Figure 7: Designing Research Questions according to theoretical framework as basis for conducting tests
(Wengraf 2001:63)
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Table 6 The Findings of The Semi-Structured Interviews
Institutions'  theoretical The questions of the interview. The findings
pillars guestions
The Libyan ~ What the Does your bank offer Islamic It started to offer Islamic products in year 2009
commercial  Libyan financial products and services in
banks' commercial the Libyan market?
capability banks' Which product and services that ~ Bank started with offering Murabaha to the
on adapting  capability to your bank has offered in the Purchase
adopt Islamic Libyan market
financial When presenting Islamic The Lack of technical employees of adopting

transactions?

products and services, what
obstacles that have been faced
your bank

Islamic financial transactions, because retraining
personnel and devolping their skills is expensive
and requires a lot of time.And also developing
the accounting systems is expensive and requires
a lot of time.

Do your bank have the
financial or technical capabilities
to offer the Islamic product and
services?

Lack of electronic systems to introduce
accounting restrictions of new Islamic formulas
linking them with clients' accounts.In return,
these processes and restrictions have been
carrying out manually. This led to commit
frequent mistakes and loss much effort and time.

Formal
constraints
of external
institutional
environment

Does the
Libyan
commercial
banks' legal
environment
allowing to
adopt Islamic
Financial
Transactions.

What are the Shariah standards
which Libyan Central bank
adopted to assess Islamic
financial transactions

Under law 2005, when the bank started, it was
based on standards (AAOIFI) - (IFSA). But there
other standards have issued from Sharia
Supervisory Board of the Libyan Central Bank,
according to the law No 46 of 2013.

In your opinion, was the issuance
of Law (1) of 2013 based on a
comprehensive study examined
the status of Libyan commercial
banks?

The issuance of Law (1) of 2013 was not based
on a comprehensive study.Because Libyan
commercial banks do not contribute directly in
economic activity, the most of their assets was
consisted from the certificates of deposits at
Libyan Center Bank and documentary credits
and letter of guarantees for the suppliers of
import. In addition to Loans and Overdrafts.
Thence , impacting on the returns and profits of
Libyan commercial banks

Informal
constraints
of external
institutional
environment

What the effect

of the social-
cultural
environment on
Libyan
commercial
banks'decision
of adopting
Islamic
financial
transactions ?

What are your bank's motives of
adopting Islamic financial
transactions?

The belief that must apply Islamic financial
transactions rather than interest transactions in
banks

To maximize profitabilities of bank “through
providing Shariah-compliant products and
services within the Libyan market

-Do the employees have enough
knowledge? And also

the depositors and investors have
enough awareness about the
properties of Islamic products?

In themost Libyan commercial banks, the
employees do not have enough knowledge
about the application of Islamic financial
transactions. And also, the depositors, investors
do not have awareness about the properties of
Islamic products whence their kinds and names.
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HORIZONS FOR FUTURE SEARCH

In the context of implications of the current search, the available literature emerge research
gaps that open up new horizons to advance the scientific research to provide a conceptual
framework justifying the effect of external environment on the commercial banks' adoption of
Islamic financial transactions. Specifically,a frame that includes the influence of all main
actors that openly determine the commercial banks' organizational behavior rather than only
influence of bank's users. More precisely, an integrated approach that binds between cultural-
cognitive, normative, and regulative dimensions of external institutional environment(Scott
2003:135).And it alows to examine their influence on the commercial banks' adoption of
Islamic financial transactions.Furthermore, the adoption of Islamic financial transactions is
related to banks' capability to adapt their internal environment not just the desire of
stakeholders.

LIMITATION OF SEARCH

The current studies' limitations represent, in general, the difficulties or deficiencies in scientific
research that authers faced in investigating Libyan commercial banks' external institutional
environment; as Institutional constraints on adoption of Islamic financial transactions. Namely
the inability to obtain financial statements of each bank in Libyan banking sector, in particular
about Islamic financial transactions. Furthermore, the latest annual report of the department
of banking supervision and cash at the Libya central bank was in 2017.
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“An Overview and Qualitative Evaluation for Institutional Environmental Constraints
of Implement of BPR”
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ABSTRACT

In context of the measures of closures that have been taken by some countries to confront the
COVID-19 pandemic, beside, the socioeconomic consequences consequently. This paper
aims to propose Business Process Reengineering BPR as neo- managerial approach to face
consequences of this pandemic. To achieve this end, in this article BPR and institutional
literature are highlighted to respond and adapt to the constraints of institutional environment
that restrict required changes by adopting BPR in organizations. Accordingly, the authors
designed a proposed comprehensive frame that embodies relationship between implement of
BPR and its impact within the organization's external and internal environment. Finally, the
article enhances relevant and reliable literature relating to organizational change, BPR and the
influence of COVID-19 pandemic on educational institutions, for revealing research directions
in the future
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INTRODUCTION

Business Process Reengineering BPR is a neo- managerial approach that is based on a
philosophy of a radical change with an aim of achieving fundamental improvements in
organizations. The BPR is a methodology for updating and rebuilding manner that a work is
carried out to achieve the organization's central goals(Susanto et al., 2019). As researchers
stated that the approach BPR, with a wide variety of methods, represents” reinventing the
wheel" which lead to “continuous improvement”, hence it can motivate an organization to start
working from the beginning invention's adoption until Re-toward it to achieve an
improvement in performance and revenue™ (Susanto et al., 2019, p. 2).

However, in terms of practicality, despite the widespread adoption of BPR, there have been
debate the applying BPR (Al-Mashari et al., 2001; Grover et al., 1995). In this regard, most of
available literature in this paper discussed the problems of implementing the BPR and how to
overcome it, such as empirically search conducted by Grover et al., (1995) to identify problems
of implementing the BPR. In fact, the researchers included most of the obstacles, which
impeded organizations' capability on adopting BPR to change. These obstacles have only
discussed in the framework of internal constraints. In this context, there is a controversial issue,
in the shadow of COVID-19 pandemic the applying of BPR became a must for organizations
to survive.

Therefore, we argue that beside the internal constraints there are external constraints impeding

the organizations' success of applying BPR. These constraints must be examined in a wide
view. Because under this pandemic the applying of BPR became a must for organizations to
survive.

Ultimately, in context of the measures that have been taken by some countries in the education
sector to confront the COVID-19 pandemic. The aim of this article is to propose to BPR as
neo- managerial approach to face consequences of this pandemic, and highlighting the
constraints of institutional environment that restrict the organizations' adoption of BPR, as a
tool for adapting their internal environment.

This paper has been organized in context of critical literature review, firstly investigating the
COVID-19 pandemic as environmental Jolt. Secondly identifying the concepts of BPR,
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institutional environment, adaptation, and institutional constraints. Finally, framing the
relationship between BPR, adaptation and constraints

RESEARCH METHODOLOGY
In this article, the authors have adopted qualitative approach by employed a narrative analysis
as an exploratory method to investigate in issue under research(Silverman, 2014).

LITERATURE REVIEW
OVERVIEW COVID-19 PANDEMIC AS ENVIRONMENTAL JOLT

In the current literature, the COVID-19 pandemic sparked much of the debate globally about
its influence almost all social and economic sectors, and methods which countries have adopted
to overcome (Alhassan & Kilishi, 2019).Where, countries have introduced various policies.
Some have imposed a nation-wide closure, other have performed the closure not fully(Sandeep
Kumar et al., 2020). The intention of these closures is to limit spread of the virus. Hence, the
closures have led to imperative adoption of the technology in all sectors(Daniel, 2020).
However, these closures have had widespread socioeconomic implications, so researchers have
globally sought to investigate the effect of this environmental jolt on all sectors, such as
(Alhassan & Kilishi, 2019; Liu et al., 2021; Maritz et al., 2020; Rodr & Alonso-almeida, 2020;
Sandeep Kumar et al., 2020), they have investigated the pandemic impact and how it was dealt
with. In the same vein, educational institutions have responded to the pandemic of COVID-19
by adopting an online mode of learning. Several scholars have also examined the effect of the
sudden change in learning modes on students, parents, and the teacher. It has been a difficult
time for the sudden transition from face-to-face learning to online learning have posed
challenges to students and lecturers due to ...? (Mohiddin & Ibrahim, 2021).

Moreover, most researchers agreed that effect of COVID-19 pandemic is a long-term, so there
is needed to adopt medium and longer socioeconomic development plan including sector by
sector to re-balance and re-energise the economy during this crisis(Alhassan & Kilishi, 2019;
Daniel, 2020).In fact, the COVID-19 pandemic dropped ‘the mulberry leaf’, by exposing the
weakness of global system in managing crises.

Therefore, it is prudent adopting BPR as managerial approach with an aim of achieving
fundamental improvements in organizations either they are private sector or public sector, for
updating and rebuilding manner that a work is carried out based on operations. Besides,
governments have to reconsider the external institutional environments that govern the
behaviour of organizations, companies, commercial and financial institutions, in order to create
an appropriate and balanced institutional environment encourages entrepreneurship and boosts
the economy.
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REVIEW OF BPR CONCEPTS

Business Process Reengineering BPR is managerial approach of the fundamental rethinking
and radical redesign for business within an organization (Hammer & Champy, 2002). From
this view, Hammer et al., (1994) believed that the organization's adoption of the BPR leads to
dramatic and sustaining improvements in flexibility, quality, service, outcomes, and, cost
(Hammer & Champy, 2002, p. 35). Along similar lines, the argument has been in the
organizational literature, Helm (2011)argued that ” using BPR, processes can be redesigned
and stream-lined”(Helm et al., 2011). Hence, it can reshape business organizations to achieve
break through improvements in their performance (Wu, 2002).

Finally, Table Zlindicates results of studies have conducted to examine problems of
implementing BPR.

Table 7: The results of the studies that have conducted to explore problems of
implementing BPR

Author & Title

Purpose

Finding

The implementation of
business process
reengineering

(Grover et al., 1995)

Conducting an
empirical study on 105
organizations to explore
problems that impede
on of BPR success.

The results showed beside, technological competence and project
planning, the change management in BPR was important for
implementation success. As well as, from the literature review, it
had identified sixty-four problems when implementing BPR.
Where, BPR success has been highly related to process
delineation, project management, tactical planning, and training
personnel

Holistic business process
reengineering: An
international empirical
survey

(Al-Mashari et al., 2001)

Conducting a literature
review to identify the
level of maturity of
holistic BPR concepts
within organizations.

The results of survey showcased that literature review lack to
holistic implementation approach of optimal exploiting BPR.
Furthermore, there is the scarcity of suitable models and
frameworks that addressed the implementation issues surrounding
BPR.

A model for implementing
BPR based on strategic
perspectives: an empirical
study(Wu, 2002)

The results emphasized, the idea which based on BPR, that the
integration of cross-functions is a means of increasing
enterprise-wide efficiency. As well as, from the literature
review, it showed that previous implement- ration of BPR
projects had been high failure rates, may be due to focus on the
operational rather than the strategic level.

The Critical Improvement of
Hospital Claim Fulfillment
towards Public Insurance,
using BPR and MIS
Approach(Mahardini &
Dachyar, 2020)

Conducting a Hospital
to aim designing
improvement in the
claim fulfillment
process managed by the
hospital.

The results of employing BPR and Management Information
Systems (MIS) to improve service process time (efficiency) in
submitting claim files and diminish claim file returns, they led to
reduce average cycle business process time with an increase in
efficiency of 78,73%.
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REVIEW OF INSTITUTIONAL ENVIRONMENT FACTORS

In organizational literature, broadly, an environment has been defined as “the factors, forces
and organizations that the organization or the businessman must confront to achieve the
desired objectives”. And it can also be determined as “the climate which implicates all the
economic, social, political or institutional conditions in which business operations are
conducted” (Hiriyappa, 2008). According to Pindiche et al., (2013) the investigation in
environmental forces detects the strengths and weaknesses in organizations. Furthermore,
assessing environmental forces enables it from seizing all opportunities to achieve its
objectives as growth, profitability, and survival.(Pindiche & lonita, 2013). This was confirmed
by Ferguson et al. (1993), “If the firm operates profitably in the complex and ever-changing
business environment, needs to sustain its profits, so it has to have an understanding of the
internal and external environmental forces to which the firm is subject” (Ferguson et al., 1993,
p. 1). In simply put, it can classify the organizations' environment to the external and internal
environment that emerges the points of strengths, weakness, opportunity and threats facing an
organization. The threats and opportunities fall under the range of the organization’s external
environment. While strengths and weakness fall under the range of the factors of the
organization's internal environment.

More specifically, the environment can extensively be classified according to its components
namely “ value system, mission, objectives, management structure and nature, integrated
power relationship, human resource, company/organisation image and brand equity, physical
assets, R&D,technological capabilities, marketing resource and financial resource factors”
(Hiriyappa, 2008, p. 19) . Whilst, the external environment is defined as* entity is complex,
dynamic, and multi—faceted and has a far reaching impact” (Hiriyappa, 2008, p. 11). In fact,
theoretically, the definition of an organization's environment from a side of components gives
an insight to analyze relationship between an organization and its environment according to
Neo- Institutional Theory and highlighting BPR as a neo- managerial approach.

CONCEPTUAL REVIEW OF ADAPTATION OF INTERNAL
ENVIRONMENT

Theoretically, to identify internal environment of the organization, Institutional Scholars who
had been based on transaction cost theory,such as(Langlois, 1992; R.Ferguson et al., 1993,
Williamson, 2007). Williamson (2007) stated that the core of the theory is transaction cost
economics which considered as an interdisciplinary project that is selectively combined law,
economics, and organization theory.(Langlois, 1992).In this regard, R. Ferguson et al ( 1993)
deemed that resources, capabilities, and competencies that possessed by an organizatio, to be
key determinants of its internal environment and its capability adapting with changes of its
extenrnal environment. It can classify them as follows:

- The tangible assets, such as production facilities, raw materials, financial resources, and
facilities such as computer technology.
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- Intangible assets such as reputation, moral company personnel, technical knowledge,
patents, trademarks, and the accumulated experience of the company.
- The capability of the organisation such as human resources, and production systems.

Consequently,an organizations'capability to adapt with its extenrnal environment is determined
by its resources and competencies. In general, the adaption of internal environment mainly
means that an organization has possibilities to redesign its formal structure that specifies
blueprint of its activities, it includes the table of organization: a listing of offices, departments,
positions, and programs and it is established according to explicit goals and policies showing
how the organization's activities are to be fitted together(Meyer & Rowan, 1977b). According
to Bolman et al., (2008) redesigning organizational structure is depended prevailing
circumstances of organization with considering its goals, strategies, workforce, technology,
and environment. Thus, successful structural change is designing a new structure be response
to changes in goals, technology, and environment (Bolman & Deal, 2008, p. 47 and 62).

CONEPTUAL REVIEW OF CONSTRAINTS OF EXTERNAL
INSTITUTIONAL ENVIRONMENT

In general, organizations seek to monitor the changes of environment and find ways to rapidly
adapt with or influence it. So the organization should create value for their owners, customers,
and employees.in fact, this will achieve when organization's activities are profitable, namely
the value that is created by these activities, is greater than the cost of resources (Daft, 2010, p.
14).

Accordingly, institutional thought scholars are based on Stakeholder Theory in analyzing the
organizations' external environment(Mar & Ramo, 2006),that has recognized external
environment which surrounds an organizations'entity. It views that the organization should
deem requirements of all stakeholder who provide social support of it, namely oncustomers,
employees, and shareholders, government, the media, and public opinion. Due to, Stakeholders
are pressure sources on organization's decisions and a key determinant of its adopted strategies
(Freeman et al., 2010).Especially in organizations characterized whose environment is
dynamic and uncertain (Freeman, 1984). According to W. R. Scott( 2003) and( 2011). an
organizations' success to change their activity is basically linked by changes in their external
environments (w. R. Scott, 2003) .Precisely, Scott (2003) classified the external environmental
forces , according to following dimensions( w. R. Scott, 2003, p. 140):

e Regulative dimension represents formal pressure sources, its legitimacy imposed legally,
is coercive mechanisms and its indicators are Rules ,Laws and Sanctions.

e Normative dimension represents informal pressure sources, its legitimacy imposed
morally, is normative mechanisms and its indicators are certification and accreditation.

e Cultural- Cognitive dimension represents informal pressure sources, its legitimacy is
recognizable and culturally supported by society, they are mimetic mechanisms and its
indicators is common beliefs and shared logics of action in society.
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FRAMING RELATIONSHIP BETWEEN IMPLEMING OF BPR AND
ADATATION OF THE ORGANIZATION’S INSTITUTIONAL
ENVIRONMENT

In line with the previous preamble, it can frame the relationship between implement of BPR
and the organization's institutional environment. According to Hammer et al.,(1993)(2002)

"Reengineering, properly, involves the fundamental rethinking and radical redesign of
business processes to achieve dramatic improvements in critical, contemporary measures of
performance, such as cost, quality, service, and speed."(Hammer & Champy, 1993, p. 32) .

The aim of using BPR is" to achieve dramatic improvements by the fundamental rethinking
and radical redesign of business''(Hammer & Champy, 2002, p. 35). In general, BPR is
organizational change intervention focuses in ""Why do we do what we do at all?" (p. 4).

Consequently, we can define BPR as intrusive tool to adapt organization's internal
environment by using IT to create new ways of working as responding to change of its
external environment.

In the context of Neo- Institutional Theory, the definition of BPR corresponds to the concept
of adapting internal environment. Mainly, the adaptation of internal environment means that
an organization has possibilities to redesign its formal structure on order to organizational
change under changes of its external environment (Meyer & Rowan, 1977) .In fact, the aim
of using BPR is consistent with the logic of Neo- Institutional Theory, which considered an
organization is an open system that acts as self-regulation with its external environments.”
(W. R. Scott, 1998, p. 121). Hence, the organization's decisions are related to the main actors
in its organizational field. This makes, directly and indirectly, the rational and social norms,
social structures affect the organization's behaviour and decision-making processes (Tolbert
& Zucker, 1996).

In other words, this interrelationship reflects binding between the organization and the
dimensions of its external environment; cultural-cognitive, normative, and regulative elements.
They are crucial constraints of an organization's behaviour and decisions. Simply put, the
organization's decision to change either changing production processes or adopting innovations
will be more or less bounded with the social and technical constraints that support or restrict
adaptation of organizations' capabilities to do that.

In this regard, the authors argue that organization's implement of BPR is related to its capability
on adapting and its external environment's constraints. According to Miles et al., (1974), this
relationships can be framed linking the relationship between ™ organizational response to
environmental demands, technology, structure, and decision-making process” (Miles et al.,
1974).In the same vein, Scott (2003) deemed that technology is considered as "an internal
element that links the organization to its environment”( w. R. Scott, 2003, p. 232). Accordingly,
He stated that “technology, the skills, and knowledge of workers are fundamental determinants
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of the technical system”( w. R. Scott, 2003, p. 231). While, the institutional environmental
constraints are identified by " cultural-cognitive, normative, and regulative elements together

with associated activities and resources, provide stability and meaning to social life” (w. R.
Scott, 2003, p. 140).

Also Scott (2003) also argued that the organization endeavour to change its organizational
structures (w. R. Scott, 2003, p. 86), this is as an attempt to adapt to environmental changes to
survive (w. R. Scott, 2003, p. 100). However, adapting organizational structures into the
organization will not be as quick as changes in its organizational field .According to Milliken
(1987), environmental change poses a significant threat to an organization's decision-makers
because leading to uncertainty. Thusly, under environmental uncertainty, an organization's
capability to adapt its internal environment is related to preparing an external institutional
appropriate environment (Milliken, 1987).

Ultimately, in the context of the institutional scholars' views, the authors have suggested a
comprehensive frame that embodies relationship between implement of BPR and the
organization's external and internal environment as shown in figure. Also, Figure 1 showed the
implementation of BPR will be a change to achieve dramatic improvements an organization.
While the organization’s success of implementing BPR will be related to organization’s
capability on adapting under its institutional environmental constraints. As well as, the
fundamental rethinking is in frame of the four questions shown as follows:

- Q1: Why we do organizational change achieving dramatic improvements?

- Q2: What changes do we require?

- Qa3: To what extent the external environment can meet the dramatic improvements
requirement?

- Q4: To what extent the approach of BPR can success in achieving dramatic
improvements?

In fact, this model is considered as the scientific contribution through discussing dimensions
of the external institutional environment of commercial banks as main actors to change
organizations, from the perspective of Neo-Institutional Theory?. Finally, the results of studies in
Table 2, that have examined evolving the repercussions of the COVID-19 pandemic, Support our
suggestion to implement of BPR ,as a managerial approach to adapt educational institutions’ internal
environment by using IT to create new ways of working under COVID-19 pandemic.

' In more detail, the model has been designed in thesis titled(Investigating Elements of External
Institutional Environment influencing the Adoption of financial transactions in Commercial Banks: A
case study of Libyan Commercial banks” for searcher Salwa Abdel Gader Khalleefah Bin Idrees.
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CONCLUSION AND IMPLICATIONS FOR RESEARCH

The results of available literature in Table 1 indicates to implement reengineering project
implementation is complex, involving many factors. Therefore, change has to be managed and attention
be paid to all identified factors, such as the conduct of the project; project management and process
delineation. And factors that pertain directly to the conduct of the project; management support and
technological competence. Moreover, these results have attention-grabbing the need for developing
multi-level measures to more accurately provide assessment of BPR, by conducting studies and research
comprising quantitative and qualitative samples to be heterogeneous, representing different sectors,
cultures, approaches and management configurations, this lead to facilitate conducting comparative
studies in the future. This view support the suggested model in this paper to implement BPR ,as a
managerial approach to adapt educational institutions’ internal environment by using IT to create new
ways of working under COVID-19 pandemic. Finally, the results of studies in Table 2, that have
examined evolving the repercussions of the COVID-19 pandemic, Support our suggestion to implement
of BPR ,as a managerial approach to adapt educational institutions’ internal environment by using IT
to create new ways of working under COVID-19 pandemic.
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Table 8: literature that have examined evolving the repercussions of the Corona

pandemic

Author & Purpose

Finding

Suggestions facing environmental
Jolt (COVID-19)

(Alhassan &
Kilishi, 2019)

They had gave
overall insight of all
sectors, including the
education sector, by
summarising the
socio- economic
effects of COVID-19
on individual aspects
globally.

-The paper gave overall insight of all
sectors, including the education sector with
outbreaks of COVID-19, all educational
levels. Where, the nation-wide closure has
imposed in most countries while others was
the closure not fully, to prevent spread of the
virus within educational institutions.

- The closure of educational institutions in
most countries caused widespread
socioeconomic implications such as social
isolation and school dropout rates.
Additionally, there are a wide disparity
amongst populations because a disparity
income, this led to impact on childcare costs
for low-income families with young
children.

In Uk, all non-COVID research has been
halted by the national funding body for
health research. Likewise, in the USA, all
non-critical research has been halted by the
National Institute for Health. Also, Harvard
University closed all the humanities and
social sciences in the Faculty of Arts and
Sciences. Besides, most scientific
conferences have been cancelled or
postponed worldwide.

- Immediate relief measures should
implemented and adjusted.

- Furthermore, there is need to medium
and longer term plans to re-balance and
re-energise the economy following this
pandemic.

-There is need to socioeconomic
development plan with an ecosystem
encourages entrepreneurship

-The result showed there is economic
recession with insecurities, which
required powerful governance in health,
business, government, and overall
society.

-The results highlighted the role of using
technology in overcoming the
repercussions of the COVID-19
pandemic have affected from pre-school
to tertiary education.

(Sandeep Kumar
et al., 2020)

They had investigated
adverse social-
economic effects of
COVID-19 on Indian
economy

-With outbreaks of COVID-19, all vital and
economic sectors in India have affected,
Because full and partial closure of the nation-
wide has imposed for preventing spread of
the virus.

-The results highlighted the role of using
technology in overcoming the repercussions
of the Corona pandemic

Starting immediate planning by adopting
Mid- and long-term strategies with
adapting of achieving stabilize and
motivate the economy during this
environmental Jolt.

- Starting immediate planning by
adopting Mid- and long-term strategies
with adapting of achieving stabilize and
motivate the economy during COVID-
19 crisis

(Daniel, 2020)

They had gave
guidance to teachers,
institutional heads,
and officials about
how addressing the
influence of the
COVID-19 pandemic

-the return to normality will not be a simple
one-time transition to life as it used to be.
Because, with continuing precautionary
measures against evolving COVID-19, all
will continue to look for flexible manners to
repair the damage to learning

In future, COVID-19 crisis will leave a
lasting trace, namely expensing online
learning in educational institutions
tertiary education.

schools will organize themselves more
systematically to adopt technology-based
learning
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on an education
system.

(Khadija
Alhumaid, 2020)
They had examined
teachers’ perceptions
about online learning
as a substitute for
formal education in

Rawalpindi, Pakistan.

Results show respondents have a favourable
opinion concerning eLearning acceptance.
-There are weak infrastructure, Beside,
access to eLearning and students’ indifferent
attitude towards online learning are
significant challenges.

Although challenges of eLearning
technology should adopted within
educational purposes in Pakistan

(Coman et al.,

2020)

They examined
students’ capacity to
assimilate
information and E-
learning platforms
with using online
learning at Romanian
universities during
Coronavirus
pandemic.

The results uncovered that higher education
institutions in Romania have been not
prepared for exclusively online learning.

The problems in the context of the crisis
COVID-19 are :

- The weakness of technical side was the
most important

- The lack of staffs' and teachers’ technical
skills

- Teaching methods improperly adapted to
the online environment.

- There were poor communication and lack of
interaction between students and teachers.

the main issues have been facing the
higher education system in Romania
represented in

- Teachers’ resilience to change and
students’ perception towards online
learning

Training programs for teachers to
develop and help them adapting the
changes to be education in higher
education systems will involve the online
environment, because online teaching
will be a new way to interact with
students in future.
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