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Abstract:

With the increasing number of organizations, their large size, the increasing of their responsibilities
and tasks entrusted to them, and in light of the challenges of globalization and openness to the
world, and the resulting intense competition between institutions and companies at all levels, and
even these institutions keep pace with rapid developments. And since most studies have proven that
the human element is the basic building block for these institutions, and it is the ship that leads the
institution to reach safety and achieve the desired goal, it has become imperative for these
institutions to pay more attention and provide comfort and reassurance to this human element, so
that these institutions can achieve Competitive advantage and access to the desired organizational
excellence to compete with its counterparts from the institutions through continuous development
and improvement, which comes through the human element that possesses knowledge (knowledge
capital), and this is done through the application of comprehensive quality standards to reach the
best and distinction, Where the knowledge head represents the cornerstone in achieving total quality
in the products and services provided by organizations of all kinds, and since access to total quality
without flaws requires comprehensive control over inputs, as well as comprehensive control over
operations, to obtain high quality outputs (zero defect ), These processes and control and their
continuous development and improvement require creative intellectual and cognitive skills, and this

is what is provided by the human element who possesses the desired knowledge.

14



s sall s Jalaal)

sl il el ol s alall ALGL&Y Bagadl B 0a) il (Y0 A) Cinda ¢ geaill sl

dclhall Laal el gl la tdy puiSuy) Magtadl) B A3 jmal) 300" (Yo V) aadaall e RSl (Cpn (0 G 5Ol

ol

sy ol aleall Jha s QA cpdandd M aalil) Saaill ) Jgua sl 11 (Y2 ) e Glade saen el

sy il a3l Gl )Y lae 1A oY £ 031 g ALaLEY) Bagadl B (Y0 ) ) dena (s cdial jalle

o Ailare A JyAuudlinl) 85l (gadad & ALaLAN) Bagadl 3 03) cilujlaa S (Y4IV) dm sl il deal (uean

o 5V G5l Al MEAS HEN ana qua Aa Y1 4 5a) S

Agmalall lall 3 alal " Apudlinl) 3 jual) (ga8atl Jade Claglaal) a2i 1 (Y40 Y) | egd e ¢ -

Lalil) Joa (Agal) LAl (Ml B uall Baad A s sall CHleliS 5 0 ) gal Jladll puaiil) 50" (Y0 £) b g slall-

Yoot Gagle (Vo 49) Al 5 daala Ayl Cilplist) 9 48 pal) SLaiB) 8 zladl) (o g 4yl

s ke Alu)) MAial) Laleill oo sall gt (8 4 jaal) 3la) Ciula 5" (Vo) v) dmas S allae o gl

0Bkl e gr Clla) daala (39800

DoY) (Clas M Aulal A g ) i JAde silasdd] Bagad M (Y 0 9) ey (3Dlall g ¢ i) de anea o -

Lol LAl o) a5

ol A jaal) aaina B daaiall daalall Jhda ool addaill g A8 mall 3080 " (Y0 ) 4 amal ) Liay ¢ oalall-

sl pilldnh diuse

-April, Kurt A.,(2002). "Guidelines for Developing a K-strategy”, Journal of Knowledge
Management, VVol.6, No.5.

-Al-Qudah, K. (2012). "The Impact of Total Quality Management on Competitive Advantage of

Pharmaceutical Manufacturing Companies in Jordan". Perspectives of Innovations, Economics &

Business, 12(3): 59-75.
-Daru, M.(2016)."Total Quality Management (TQM):A Strategy for Competitive Advantage",

International Journal of Research in IT and Management (IJRIM), 6(9): 51-55.

15



-Gitangu, I.W. (2015). "Total Quality Management and Competitive Advantage of Small and
Medium Enterprises in Nairobi City County”, Doctoral Dissertation, University of Nairobi,
Kenyan.

-Korankye, A. (2013). "Total Quality Management (TQM): A Source of Competitive Advantage. A
Comparative Study of Manufacturing and Service Firms in Ghana". International Journal of
Asian Social Science, 3(6): 1293-1305.

-Munizu, M. (2013). "The Impact of Total Quality Management Practices towards Competitive
Advantage and Organizational Performance: Case of Fishery Industry in South Sulawesi Province
of Indonesia”. Pakistan Journal of Commerce and Social Sciences, 7(1):184-197.

-Stewart T. A.,(1994)." "Intellectual Capital: The New Wealth of Organizations”, Business
Quarterly, Vol.3.

-Quinn G. B. et. al,(1996)."Managing Professional Intellectual: Management the Most of Best",
Harvard Business Review, March-April.

-Ware, E. (2014). Investigate the Benefit Practice of Total Quality Management as Competitive
Advantage in Corporate Institution: A Case Study of Cocoa-Cola Bottling Company Ghana Ltd.
Research Journal of Finance and Accounting, 5(23): 97-99.

-Wiig K. M. et. al,(1997). "Supporting Knowledge Management: A Selection of Methods and
Techniques”, Expert Systems with Applications, VVol. 13, No.1.

3algdll o8, ISF7/2020/310080

16



SelfPrint Ticket

wnloall uvnolell Jasoll

Please save this ticket for digital certificate of the 7th International scientific season on

11 November 2020

Gl (53 5 wliadl sl alall Jinal) el i 5 SiSIV) salgl) 8 e (5 gind Cun 5 SH Jaia sla )

Full Name (English):
Full Name (Arabic) :

Organization Name :

Email :
Certificate ID :

Dr.Sameer Suleiman Abed
Aljamal

deall ae Jladis jaw o

Quds Open University | dads
da gitall il
sameeraljamal@yahoo.com
ISF7/2020/310080

17

Address:
ALMAHFAL E-CONFERE

Help lines:

Mobile : +601157866173
info@almahfal.org
http://almahfal.org



18



