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Abstract:

This study aims to find out the extent to which the elements of the digital
tourism marketing mix 9p (product, price, promotion, distribution (place),
physical elements, people, operations, partners, promise) contribute to improving
the image of the city of Djanet; To achieve this goal, a questionnaire was
distributed to an intended sample of 61 tourists from the city of Djanet.

After analyzing and interpreting the answers of the sample, and testing the
hypotheses, it was concluded that each of (product, price, physical elements,
personnel, operations, promise) contribute equally to enhancing and improving
the image of the brand of Djanet City, with weak contribution of both promotion
and distribution as well Partners.

Keywords: digital tourism marketing, marketing mix elements, image of a city
sign.
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