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ABSTRACT

The aim of the research is to highlight the concept of the technology acceptance system and its
application in measuring the quality of the performance of Arab and international libraries through a
set of models, experiences, and trends of electronic libraries in Sudan towards its use as a basic means
in the process of measuring the quality of the performance of electronic libraries and meeting the needs
of beneficiaries according to the technology acceptance model, with the proposal of an advanced model
of the technology acceptance model, as well as to measure the quality of the services of electronic
libraries in Sudan and test the effectiveness of the technology acceptance model as a theoretical basis
for applying quality in the provision of their services to beneficiaries. The researcher relied on the
descriptive analytical curriculum to identify the opinions of (25) faculty members and (50) students
from the Open University of Sudan in the quality of electronic library services. One of the most
important findings of the research is the quality of electronic library services based on behavior and
technical standards and the ease of use of information systems in libraries and information centers. In
addition, the electronic services are effective in improving the educational process. according to these
results, it is recommended that there is a need to pay attention to improving and developing the
electronic library services in Sudan, and work on applying the technology acceptance model in
investigating the effectiveness of the application of the technology in libraries and information centers

to provide the services that characterised by modernity and keep pace with the digital age.

Keywords: Technology Acceptance Model, Electronic libraries, The quality of services, The e-

Education, Sudan Open University.
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	تأثرت الخدمات التي قدمتها مكتبة جامعة السودان المفتوحة لمجتمع الجامعة الذي يتكون من أعضاء هيئة التدريس والإداريين والدارسين عن بعد بتقنية المعلومات، والاتصالات كما يأتي (محمد، 2010) :
	- تقدمت مكتبة جامعة السودان المفتوحة إلى اللجنة الإدارية بالجامعة بمشروع توصيل المصادر التقليدية للدارسين عن بعد؛ إسهاماً منها في تيسير وصول تلك المصادر لتلك الشريحة من الدارسين، وذلك من خلال استخدام البريد الإلكتروني، والفاكس في عملية التوصيل (بلال، ...


