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"Administrative governance and its role in achieving institutional excellence
in banks operating in Dora"
Abstract: The study aimed to identify the reality of administrative governance and its role in

achieving institutional distinction from the viewpoint of workers in banks operating in Dura,
according to variables: (gender, years of experience, type of bank). The study followed the
descriptive analytical method. The sample of the study consisted of (45) respondents. The
questionnaire used as a data collection tool. The results of the study indicated that the reality of
administrative governance in banks operating in Dora came high, and the dimensions of
governance came according to importance: (the foundations of court and effectiveness, equity and
justice, disclosure and transparency). It also found that the degree of institutional excellence came
with a high degree, as the bank employees are keen to perform their work in an appropriate manner,
the bank workers maintain a commitment to official working hours, and the bank employees are
making sufficient time to complete the work in a correct way. It also showed a relationship between
administrative governance and the achievement of institutional excellence. The results also
demonstrated the absence of statistically significant differences in the reality of administrative
governance and its role in achieving institutional distinction from the viewpoint of workers in
banks operating in the Dura due to the variables: (gender, years of experience, type of bank). The
study came out with several recommendations, including (The need for a system to measure the
extent of compliance with the necessary standards for work in banks, banks is keen to disclose
transparently about the possibility of having wrong practices in it).

Key words: administrative governance, organizational excellence, banks.
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