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Abstract:

This research deals with the availability of the dimensions of medical services quality at Tripoli central hospital, whereas
it aims to identify this availability and how personnel area aware of such quality dimensions.
The research adopted the survey descriptive approach that brings description and analysis of primary data together, and
which were collected by a special prepared survey, distributed across the research community of ( 1643 ) individuals
including doctors, nurses and technicians working inside Tripoli central hospital, whereas doctors were 663, nurses and
technicians were 980 people. An appropriate and random stratified sample was taken from this research community as ( 93 )
doctors and (137 ) nurses and technicians, and so the analysis process of the research primary data concluded a number of the
most important results as follows :
1) There is an increase in the level of practicing the dimensions of medical services quality from the personnel’s point of view,
and that’s for both ( Safety - Empathy ) dimensions.
2) There is a decrease in the level of practicing the dimension of medical services quality from the personnel’s point of view,
and that’s for both ( Reliableness - Response ) dimensions.
3) There is a decrease in the level of practicing the dimension of medical services quality from the personnel’s point of view,
and that's for ( Tangibleness ) dimension.
4) There is no statistically significant effect of the demographic variables such as ( Age, Experience Period ) on the level of the
level of practicing the dimension of medical services quality from the personnel’s point of view, but there was a statistically
significant effect of gender and current employment position.
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