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Aims of this study
  This Study aimed to See how patients satisfaction about  the hotel services which are provided for them in European Gaza  Hospital and to determine the level of patients' satisfaction and their expectations regarding these services .The  study  also aimed to identify the  related strengths and weaknesses points  which will reveal the  areas of interventions and  setting priorities  for solutions and improvement. The study could enrich the knowledge of decision makers and conclude recommendations for planning and improvement .

Methods:
 A cross  sectional study was the type of this study  and the target group were the patients who were defined in the study.
Ethical and administrative  consideration were taken , pilot study was done and data collected via  a self  constructed questionnaire by the help of the researcher's assistants team and then a computerized data processing was done using SPSS Program . The fifth chapter included the result of the study showing the study tables and their discussion

M

Main results :
The study revealed that forty five point five percent of the respondents didn't take the meals provided by the hospital's kitchen , 92.8% acknowledge that they haven't receive warm drinks during their hospitalization .The study also revealed that 52.3% of the participants illustrated that the level of the clean less at the bathrooms was unacceptable where 60.6 % of them stated that bed's linen were changed daily and it is revealed that there were shortage in some furniture as mirrors, soap dispensers , hands, dryness stander, cupboards and rinses' for W.C.S   

Uncontrolled visiting hours negatively affect the comfortable of patients and health workers as obviously ensured by 86.3 % of the participants , Drawbacks of maintenance directorate's activities were concluded and supply the hospital units with recreational methods and facilities as well. 

There is no intercom line between nursing station and patient's bed . the patients were satisfied about the general appearance of security staff, but 82.9 % of them were not satisfied about there conduct . 

It is revealed that the hospital's administration didn't investigate the attitudes of patients regarding the hotel service utilized in shifa hospital and the manager there don't receive or treal the complains . 

Although 45.5% of the total study participants didn't  having hospital  meals,-

the patient's were satisfied about nutritional services provided by the hospital's kitchen while they dissatisfied about the level of cleanliness mean while they were    highly interested with it as it should be the most important service .
 Main recommendations : the researcher recommended the following : 

- Making a special budget for the hotel services contious training for workers of  this field . 

- Searching the patient's attitudes regarding the hotel services utilized in the hospital . 

- Organizing the missing services  as recreational services . . 

- doing a studies for bedsitters , workers and providers of these services .

- To encourage in take of hospital meals by avoiding the rejection  factors .
Giving enough care for hotel services in shifa hospital .
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