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Abstract:

The study aimed at monitoring the concept of digital public
relations (DPR) in scientific literature, exploring the factors that
led to its emergence, and highlighting the differences between
DPR and traditional public relations (TPR) from multiple
aspects, while presenting the most important challenges facing
DPR in practice. The study relied on the descriptive approach,
and concluded that DPR means practicing public relations
through modern digital tools and systems, according to planned
and intended efforts and activities, and DPR differs from TPR in
the nature of the means of communication used, and the form of
communication (asymmetric - dialogue), the ability of public
relations departments to control the published media content, and
audience participation. The results presented several factors that
led to the emergence of DPR, The study concluded that there are
a set of challenges facing public relations practitioners in
employing DPR in achieving the goals of the organizations.
Keywords: Public relations, digital means, digital public
relations, challenges.
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