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The impact of information technology governance on the

performance of Libyan universities from the perspective of the

faculty members
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Abstract

The goal of the study was to ascertain, how Information Technology
Governance affected the performance of Libyan institutions from the
viewpoint of faculty members. The descriptive analytical method, which
examines the phenomena as it is, accurately characterizes it, and then
analyzes it to get results, was used in this research. A questionnaire was
employed and distributed electronically on social networking sites
(Facebook) for several Libyan universites as well as (Gmail and
WhatsApp), and (3006) forms were obtained. A statistical program (SPSS)

was used to analyze the data.

The study reached numerous outcomes. The most significant of these
is the existence of a strong positive correlation between information
technology governance and the performance of Libyan universities; the use
of it improving performance through the completion of work quickly,
efficiently, accurately, and at lower costs; and usage leads to increased

transparency and accountability by publishing information and data on its
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website and making it available to faculty members, researchers, as well as
students. The study also came to some recommendations, including the
necessity of adopting the concept of university technology governance by
National Center for Quality Assurance and Accreditation of Educational and
Training Institutes, considering it a requirement, connecting it to standards
of quality and accreditation for universities, and the requirement for

trustworthy indicators to evaluate performance in universities.

Keywords: University Performance, Information Technology Governance,
The Relationship between Information Technology Governance and
Universities  Performance, Principles of Information  Technology

Governance, University Performance Measurement Indicators.
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