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Internal communication is a mirror of the organization’s culture:
an analytical reading of obstacles and challenges
2 38 (oada ja L3 gl i gid
(A3l i) Aaala il b Aa ol g il A (i 1 ke 1
m.khenouf@univ-eltarf.dz
(1 5al) i) daala il jad) (8 dalal) cBMad) g o laiay) 430l a2
sbrtai-mourad@univ-eltarf.dz
2024/06/07 : il gl 2024/04/30 :Js4all fls  2024/04/20 i dieddl syl

: padla
oy A8 a3 5] S Juai¥) 50 e o gaall Jayles U Cand) 13a Cana

LaS e slrall agdals g 31 89 G Jaaal sill Ao 53 ) ABLEaYLs clgialin 5 dss el
Loa jibias clogiliSay edpapdaiil) 485 2l Juaiy) dale candl Jls
A pall sln 8 Lagha JS dsanl 5

Aadl)l YL o ek um hage claliiind 1 ciald) Joasi
Ol A Led yig W 3 B ag s AG 5 o slall 5 488N a8 ) ad A gidall 5
Al dga e caainall L Lgiran (et L 5 s sall Ja1a 3 8Y) e 5
plaadlS G gall A8 8 YIRS 5 JSWI 25 g ) ol ddmaal) OVLATY) (18
Gaad (o A pal) ABED K e ‘uju;\}g_’u,uu&;\jgu\ & ga g ALH)
u,-ual\ Jaall Calalat Loal 4y 3101 LeisS Letdeld a8 5l Jual) dulee
) A yisial) an yemay 2 AY1 5SH Lo gall
Galsall (dlatyl JSE sl 488 (il Jlasy) cdaline @S
L RS el el duclaaY)

Abstract:

This article aims to highlight the role of internal
communication as a reflective mirror of an organization's culture,
values, principles, and the quality of interpersonal exchanges,
delving into the essence of internal communication and
organizational culture, their constituents, origins, and their
respective significance within the organizational framework. The
ensuing conclusions drawn are as follows: Effective and
transparent communications foster a culture of transparency,
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collaboration, trust, and propagate organizational values, firmly
establishing them in the consciousness of individuals within the
organization while enhancing its societal standing. Weak
communications serve as indicators of underlying cultural issues
within the organization, such as mistrust, miscommunication,
information hoarding, and concealment. Organizational culture
may either impede or bolster the efficacy of communication,
serving as a managerial tool that engages the collective psyche of
the organization and reminds individuals of their shared destiny.
Keywords: internal communication, enterprise culture, forms of
communication, social barriers, cultural barriers.
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