2013 1y 2215a—1950a «Js¥) sl ¢ 0 gpdall g (g dal alaal) iy )y g ApaleamBy) cilud ol L) daalal) dlna
ISSN 1726-6807 http://www.iugaza.edu.ps/ar/periodical/
GV YO R PRV PRPRURS I [ SRR LU 5 P PN I
Ay Al Al ‘_,A Jau
dagly ; dana ail 2 9 e daaa Al L3
Omin £ 8 — da gidal) Luall) daaly
st A piay ASEA) Ja Al i) il A0 ) el Al i [padda
Ll o et 1Y) L A yma s Ay pall diall 8 Jaal Ay 50 3 il sl
Lo @l )la ) el al) dae 5 5 al gy (Bl Gaadill s ¢ alal) dasall (e Sy
(38 (65) leana il die o cie’Sy chilind s o5 388 Gl 0 Cosn Bl y L Cila sal

Al ) adine JalS (g (%57) 4iss Lo g
gina s A8 U At i) Cada i An o o Al cpelil el s L) wes 2as
da slae g 6 nS clS a8 le (0 B Al daall 8 il (g pale sl )3
& s i) yaath AISERD Gy et I VIS il o il (5 ) sala 58 a2
e (a3 8 2sa s el el LS il |yl g o)l Sals RIS s
(s IS iy Alea e il (5 sale bl Gl S 3AY) e aladl Jasall
a3 a2 e Jlae s st o G panadil) i sy el iualdl
e 5 e (Ao 55080 & gin e Cunyy ALaBY) Ganads dlea o il (5 sala
(i wbyE e Ge agiond g 3P Gl 0l 5 ) sele pellal Glld g AL ) s
AL sl Qe (5 sie o il ) pale L LS ) @y all d3e e o

5 pde Ge Wy simay | S L G5l e a3y (pee ) 5 ) el mllial i3
Assessors Problem-Solving and Decision-making Strategy

at Income Tax Divisionsin the West Bank Region

Abstract: The study is aimed at identifying the degree to which the strategy
was employed in problem-solving and decision-making process by theincome
tax assessors in the West Bank region. It also aimed to find out whether that
the degree had changed due to variations in education, major study,
experience and number of training courses. to achieve the objective of the
study questionnaire been designed,. It was distributed among a sample of (65)
assessors, approximately (57%) of the represented population.

The study showed that the degree to which the above strategy was
employed was high. The assessors ability in the problem-solving areas ranked
as follows: problem identification, determination alternatives, problem
awareness, decision-making and finally evaluation. The study also showed
significant differences in the education variable across al the tool of study in
favor of bachelor and master degree holders. In the major of economics, the
difference shown wasin the area of determination of alternatives, whilein the
area of problem awareness, the difference was in favor of experience



http://www.iugaza.edu.ps/ar/periodical/

Ay a5 e aldg

exceeding 10 years. Number of training course. However showed a difference
in the area of problem awareness who practiced morethan 10 training courses.
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