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Conformity of the Electronic Archives of the Al-Azhar Sheikh Presidency to ISO
15489 Standard
Case Study

Abstract :

In the era of tremendous technological development and the acceleration of the pace of
production of information and documents, institutions face huge challenges in
absorbing these documents as well as dealing with them and preserving them
effectively, ensuring optimal utilization of them according to accurate scientific and
regulatory frameworks.

The 1SO 15489 standard is one of the international standards in records management
in order to achieve the effectiveness of the institution in achieving effective
management according to approved international standards. The Sheikh Al-Azhar
Sheikh is one of the large institutions in the Arab Republic of Egypt, which has a large
and effective role in serving Muslims not only in Egypt but also its impact extends To
all Muslims in all parts of the globe, and given the importance and vitality of this large
institution, it had to have a system for managing records in a manner that allows them
to be absorbed, preserved, organized, and achieving an effective documentary cycle.
The researchers sought to know the extent to which the organization achieved 1SO
15489 standards in the electronic archive system Chromatic has a process in which
records management.

After presenting the electronic archive system with the Al-Azhar Sheikhdom and its
characteristics and evaluating it according to the standard (1SO15489), and after
analyzing data collection tools and the results of the study, it was found that the
administrative documents and documents are of the necessary importance by the Al-
Azhar Sheikhdom, and we may have witnessed the steady increase in interest in this
through our visit and our interviews with archive individuals and officials However,
there is still a need for more programmatic development and modernization of the
system to reflect on the system's outputs and upgrade it according to the approved
international standards.

Keywords: Records management ; Archive management ; 1SO 15489 standard ;
Al-Azhar ; Egypt.
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