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The gap between perceptions and expectations of the quality of organizational services
at the Hashemite University from the perspective of faculty members.

Abstract.

The study aimed to identify the gap between perceptions and expectations of the quality
of organizational services in light of the Green Leadership axes at Hashemite University
from the perspective of faculty members. It also aimed to determine whether there were
statistically significant differences in the means of responses of faculty members
regarding their perceptions and expectations of achieving the quality of organizational
services in light of the Green Leadership axes at Hashemite University according to the
college variable and academic rank.

To achieve the study's objectives, the descriptive-analytical method was adopted, based
on data collection from a sample randomly selected using the stratified random method.
The sample size was 313 individuals, representing 41.1% of the total population. A
questionnaire was applied as a data collection tool, consisting of 35 items distributed over
three areas: the quality of development services for sustainable work policies and
procedures, the quality of services for improving human resources performance and
continuous excellence, and the quality of services for the work environment and
continuous change.

The study results indicated that the degree of perceptions of applying quality standards
for organizational services in light of the Green Leadership axes at Hashemite University
from the perspective of faculty members was high, and there were no statistically
significant differences according to the college variable and academic rank. The results
also indicated that the degree of expectations was very high, and there were no statistically
significant differences according to the college variable and academic rank.

However, the results indicated the existence of a gap between the perceptions and
expectations of faculty members in applying quality standards for organizational services
in light of the Green Leadership axes at Hashemite University. The study recommended,
based on its results, to enhance the role of university management in continuing its
developmental and training programs related to green leadership and its axes, aimed at
increasing development and innovation, which reflects on the quality of organizational
services provided by the leadership in the executive work units at the university.

Keywords: green leadership, Hashemite University. quality of organizational services
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