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Abstract:

Malaysia has strived to become a developed country by the year 2020, and for this it has implemented several
strategies and drawn up plans and policies since independence (1957), and its focus was on human capital. And in this
context, this study came to shed light. To know the role of investing in human capital in achieving economic growth in
Malaysia during the period 2000-2019, through an analytical study of the number of students enrolled in various
educational stages and the percentage of students graduating, and studying the size of spending allocated to education and
the rates of GDP growth in Malysia.

And we have concluded through this study that Malaysia has achieved success in developing its human capital and the
extent of its contribution and positive impact in raising the rates of economic growth

Key words : Investment in human capital, Education, Economic growth, Malaysia.
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Abstract:

This presentation discusses higher education institutions are constantly striving for excellence and quality assurance in
educational and research services and in community service so that they are distinguished outputs and are in line with the
requirements of the local and international market. From this standpoint, most higher education institutions have sought to
establish a system to ensure the quality of higher education, confirming their commitment to the quality of education to

ensure the quality of the graduate and its global competition.

This intervention deals with a set of theoretical elements that establish a general framework for quality in higher
education by showing its importance in community development, given the important role of higher education institutions

in the development of human societies

Key words: quality, higher education, quality of higher education
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Abstract:

This study aims to identify distance teachingfrom a global and local perspective and developments in this area as well as a
range of concepts related to distanceteaching (E-Learning, Virtual University) and its features by identifying its most
important mechanisms of education platforms (Moodle) In this context, the Algerian experience of education has played a
particularly important role in the current conditions in the world, which make it imperative for the educational system to
use these technologies in a digital age
Key words: Distance teaching- Moodle Platform - Virtual University.
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Abstract:

Distance education has become an essential method of providing knowledge in universities and with the outbreak of the
emerging COVID-19 virus, universities around the world have realized the need to prepare for the future and have begun to
study how to provide higher education and training through the Internet. The training of newly recruited university
professors in “Information technologies, communication and the practice of education” provided by Ikhwa Mantouri
University of Constantine is one of the achievements of the Algerian university in order to keep pace with technological
progress and this cognitive explosion on the one hand and on the other hand in line with the requirements of ensuring the

quality of higher education
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Abstract:

The studyaims to know the role of sports practice in improving the quality of life of university students, and
thisisevidentthroughpracticing aspects of sports and physicalactivity on campus and universitystays as a hobby or
joininguniversity clubs and conductingcompetitionsbetweenuniversity teams and betweencolleges and institutes and why
not betweenuniversities, whetherunderUniversity brigade or universityresidency, where the studywasconducted at the level
of the University of Bouira, with the descriptive approachbeingfollowed by distributing the questionnaire to the
studysample of 70 studentsfrom Akli Mohand and Hajj University, chosenrandomlyfrom the researchcommunity,
afterconfirming the scientificfoundations of the tool, and thenanalyzingResultsstatistically and the interpretation of the
dara, it has been confirmedthat sports practice and the quality of life amonguniversitystudents, sports practice has a role in
achieving the quality of education, the quality of mental health and the quality of investment of leisure time
amonguniversitystudents, and fromitsomerecommendations can be made, including the introduction of the concept of
quality of life in someuniversity courses. It helps to realizeits standards, increaseinterest in sports physical activities in
universities and universityresidences, and urge students to participate in activitieslts mechanisms,
publishingeducationalperiodicals and scientificseminarsaiming at educating students about the importance of sports
practice and whatisreflected in the quality of life, concern for a good occupation of the student’sspare time in the conditions
of university study, interest in sports capabilities and takingintoaccount the extent of their compatibility with the

requirements of university students

Key words: sports practice, quality of life, students, university
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Abstract:

The progress of nations ismesured by how muchthey care about education, highereducation and scientificresearch, and
extent of itsprossession of the lastestmeans of communication, management and technologythat are characterized by
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Abstract:

Plagiarism in the university milieu is not a new phenomenon, but rather one of the practices that have accompanied
university activity since its inception, and interest in this phenomenon has notincreased in recent years, except as a result of
the development of methods for detecting this type of abuse. Indeed, despite the secrecy that encapsulates this
phenomenon within the framework of the Algerian University, it is compounded by the public authorities to take the
necessary decisions to limit it, especially by issuing two unique ministerial decisions of their kind that directly address the
issue, and through which political officials are aimed To mitigate the impact of this phenomenon, which is not limited to the
university only, but extends to the society itself, taking into account that the mediocrity that this practice imposes on the
student’s work will inevitably continue during his working life affecting the various political, economic and social and

cultural sectors of the State, and other areas
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Abstract:

This study aims to know the importance of implementing quality in higher education institutions, while addressing the
mechanisms of implementing quality in higher education institutions, particularly in light of the challenges that have
become faced by the latter as a result of global changes which imposed a system based on science and development and

technology, with the Japanese experience as a model...
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Abstract:

Our aim in this research is to recognize the importance of the electronic book in raising the quality of scientific research
at the level of institutes of physical education and sports and to know the reality of the researchers' dependence on the
electronic book in the preparation of scientific research of their own, and to complement the importance of the research in
highlighting the importance of the research in being a research study A phenomenon based on the students' interests and
their dependence on them, which is the phenomenon of the research students ‘dependence on the electronic book and its
importance in raising the quality of scientific research. In this research, we mention a set of results, including: Research
students rely on electronic books as a primary research source more than their reliance on paper books available at the level
of libraries, and that the importance of the electronic book continues in facilitating student research and saving students'
time, effort and money, and diversification in Resources and their availability on the Internet in various languages and the
possibility of obtaining them free of charge. We also concluded a lack of readability of the paper book at the level of libraries
and the lack Paying attention to it, and that the electronic book has a great role in raising the quality of research among
research students, and we extracted a set of recommendations, including: Providing modern paper books to encourage
students to select and benefit from them, educate students about the controls of using electronic books and avoid scientific
theft Take advantage of electronic books to include references by making use of various applications prepared for this.

Conduct comprehensive evaluation studies of the negatives of using electronic books on researchers

Key words: electronic book _scientific research
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Resumé:

Cette étude a pour objectif de démontrer I'importance de I'implication des associations étudiantes dans I'amélioration de
la qualité de I'enseignement supérieur car la vie associative permet de socialiser les etudiants en les integrant au sein d'un
groupe rassemblé autour des intéret et des collectives .elle offer un envirenement chaleureux et amical qui pourrait etre un
espace pour de nouveaux rapports entre enseignants et etudiants d‘ameliorer leur resultants scolaire,de developer son
savoir - etre ,autrement dit les associations developpent la créativité , I'esprit d'initiative et la solidarité des etudiants que

I'enseignement superieur tente a realiser

Mots —cles/: ensignement superieur , association etudiante, acquis scientifique , qualité de I'enseignement

superieur .
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https://www.youm7.com/story/2019/12/11/%D9%88%D9%81%D9%82%D8%A75

® Animafac: le réseaux des associations étudiantes

https://www.animafac.net/

®  Fraternités étudiantes, le phénoméne américain entre solidarité et débauche

http://etudiant.aujourdhui.fr/etudiant/info/fraternites-etudiantes-le-phenomene-

americain-entre-solidarite-et-debauche.html

® «Jaivraimenteu l'impression de vivre comme une étudiante anglaise pendant un an »

https://www.lemonde.fr/partir-a-l-etranger/article/2017/05/31/j-ai-vraiment-eu-I-

impression-de-vivre-comme-une-etudiante-anglaise-pendant-un-an 5136614 4468542.html

® Jean-Noél Jeanneney, Panorama européen des engagements étudiants,

https://www.associations.gouv.fr/IMG/pdf/factuel4-panoramaeuropeen.pdf

® [acharte des associations étudiantes de 'université Paris- Nanterre

file:///C:/Users/amina/Documents/Downloads/Charte%20des%20associations%20UPN%20(1).

Edf
° L'engagement associatif, une valeur ajoutée pour votre carriere.

https://www.village-justice.com/articles/engagement-associatif-une-valeur,16861.html

® lesassociations étudiantes, qu’est-ce que c'est ?

https://inspire-orientation.org/blog/les-associations-etudiantes-quest-ce-que-cest

® Quelles sont les grandes associations étudiantes

https://www.letudiant.fr/lifestyle/engagement-et-vie-associative/article/quelles-sont-les-

grandes-associations-etudiantes.html

® Qu'est ce qu'une association étudiantes,

https://www.studyrama.com/vie-etudiante/s-engager-dans-une-association-etudiante/creer-son-

association-etudiante/qu-est-ce-qu-une-association-etudiante-15411

®  Quels avantages d faire partie d une association étudiante?

https://www.studentjob.fr/blog/2082-quels-avantages-a-faire-partie-d-une-association-

etudiante
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Abstract:

The current study aims to identify the impact of university governance on university life, to come out with proposals and
procedures that help develop university governance on university life and achieve the aspirations of it, by analyzing and
reviewing previous research and studies and educational literature that dealt with university governance in a way that
guarantees coming out with an integrated therapeutic vision to face the obstacles of development | dealt with university
governance. The current study differs from previous studies in the methodology of the study, as the current study relies on
the analysis of the educational literature that dealt with the subject of university governance on university life through the
analytical method and in light of the results of previous studies and according to the researcher’s vision, the current study

develops a scientific vision to confront the obstacles and problems of governance in universities
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Abstract:

The developed countries have realized the importance of financing higher education and have given it a lot of
attention through studies and research; However, Algeria is considered one of the lagging countries in the field of this
research, and this shortcoming is evident in the implementation of reforms to the higher education sector, as well as its lack
of reforms in the field of financing, represented in the search for more efficient methods. Therefore, this study comes as an
attempt to research in the field of financing higher education, through we touched upon extrapolating many countries
‘experiences and trying to present them as alternatives with the aim of reducing the burden on the state’s treasury, which in

turn has negative effects on the state’s overall economy.

This study comes to search for new financing alternatives for Algerian universities through a case study of the
University of Ahmed Deraya, the wilaya of Adrar Algeria, which would reduce the pressure on the state budget, as it
indicates the size of spending on higher education in Algeria and the University of Ahmed Deraya, which indicates It is on
the rise, and these proposed alternatives come through the available laws and legislations, as well as the leading global

experiences in the field of alternatives to finance the higher finance sector.

Key words: Education economics, education financing, alternatives to financing higher education, Ahmed Deraya

University.
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Abstract:

This research paper seeks to shed light on the importance of adopting knowledge management approach in achieving
quality in the Algerian higher education sector. It is based on the descriptive perspective to demonstrate the importance of
knowledge as one of the mostimportant intangible assets in higher education institutions. It aims at clarifying the various
applications of knowledge management which are vital to the success of educational institutions and aims to facilitate the

selection of the best tools and methods which are applied in higher education institutions.
Keywords: Quality Assurance; Education Quality; Knowledge; Knowledge Management, Higher Education
Résumé:

Ce document de recherche a pour but a mettre en lumiére I'importance d’adopter une approche de gestion des
connaissances pour améliorer la qualité dans le secteur de I'enseignement supérieur algérien. Il sS'appuie sur une perspective
descriptive pour démontrer I'importance de la connaissance en tant que I'un des actifs incorporels les plus importants des
érablissements d’enseignement supérieur. Il vise a clarifier les différentes applications de la gestion des connaissances qui
sont essentielles au succes des établissements d’enseignement et a faciliter la sélection des meilleurs outils et méthodes

appliqués dans les établissements d’enseignement supérieur

Mots-clés : Assurance de la Qualité, Qualité de I'Enseignement, Connaissance, Management de la Connaissance,

Enseignement Supérieur
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I- Introduction :

Higher education is considered to be one of the most important educational stages in the life span of
the individual. It is a fundamental addition to what has been achieved in the primary and secondary
educational stages which are delivered to provide students with necessary knowledge and skills to
contribute in achieving human development in accordance with the rapid scientific and technological

changes.

Higher education is one of the central sectors that societies are looking for in developing their
people’s life. As the higher education sector faces ongoing challenges and changes that may negatively
affect the services delivered by higher education enterprises, most countries have sought to adopt various
higher education quality approaches, so that their educational enterprises can meet the various challenges

and gain the satisfaction of the beneficiaries.

Knowledge management is one of the approaches that support quality in higher education, which is
an intellectual framework that enables individuals of the educational enterprise to improve and update
their various activities and practices in collecting information and sharing knowledge. This will improve
the services and outputs provided by the educational enterprises and will achieve the desired objectives in

general. The previous statements entail reference to this relevant concern:

“How can knowledge management approach support higher education quality?” i.e. “What is

the interest of applying knowledge management in achieving higher education quality?”
To have an answer for this concern, this research paper sheds light on the following elements:

- What is Higher Education Quality?
- What is meant by Knowledge Management?

- Why is Knowledge Management so important in achieving higher education quality?
In order to answer the previous questions, we will discuss the following elements in this paper:

- Higher Education Quality;
- Knowledge Management;

- Knowledge Management and Higher Education Quality.
1. Higher Education Quality:

Higher education is considered to be the most important pillar of society, because it contributes in the

preparation of technical, academic and professional staff for various community institutions. It also plays a
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role in the development, the use and spreading knowledge through scientific research, the development of

specialists in all fields and the development of community service methods.

There are a lot of debates on the meaning of quality, but quality remains an elusive and contested

concept. According to the Oxford Dictionary, itis defined as being:

° A high standard.
° A feature of something, especially one that makes it different from something
else.

° The standard of something when it is compared to other things like it; how good

or bad something is. (Oxford, 2010)

There are many definitions of the term “Quality” given by authors such as:

° Quality is conformance to requirements: This definition assumes that the
specifications and requirements have already been developed. The next thing to look for is
conformance to these requirements.

o Quality is fitness for use: This definition stresses the importance of the
customer who will use the product.

° Good quality means a predictable degree of uniformity and dependability
with a quality standard suited to the customer: The underlying philosophy of all
definitions is the same — consistency of conformance and performance, and keeping the
customer in mind.

o Quality is the degree to which performance meets expectations: This
definition provides a means to assess quality using a relative measure.

o Quality denotes an excellence in goods and services: especially to the degree

they conform to requirements and satisfy customers. This definition assimilates the previous

ones. (Chandrupatla, 2009)

Quality has become a significant term in higher education since the 1980s, but what is meant by

‘quality” in higher education still unclear. It is a multidimensional term. It might be viewed differently by

different groups. There are four main groups interested in higher education: government, students,

employers and employees. It may be viewed differently from each viewpoint. (Dicker. R, 2018)

As an attempt to define quality in higher education, there are five ways of thinking about quality”.

These ways are frequently referred to in the higher education literature and by practitioners, and offers a

good framework for thinking about quality in higher education.

i
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o Quality as exceptional/excellence: this view refers to quality as exceptional
with regard to the highest academic standards and excellence. By definition, this kind of

quality is not attainable by all.

® Quality as perfection or consistency: this approach looks at quality as a process to
eliminate defects and aiming for a consistent or flawless outcome. In this view, quality can be

attained by all by focusing on consistency (constantly improving and eliminating flaws).

® Quality as fitness for purpose: in this view quality is measured by the level of fulfillment of
a stated purpose, mission or goals - either by an institution or an academic program; the exact

meaning will vary depending on the actual purpose envisioned.

® Quality as value for money: the focus here is on the output per input ratio, with the aim of
gaining more efficiency. In other words, this is similar to a return on investment approach.
Quality is attained when a better or higher outcome can be achieved at the same cost, or if the

cost can be decreased while the outcome level is maintained.

® Quality as transformation: this approach looks learning that is centered on the student;
views quality as value-added and transformation and empowerment of a student through the
learning process. In this scheme, quality is achieved when the learning proves transformative

for the student. (Liviu. M, 2016)

2. Knowledge Management:

Institutions are increasingly focusing on knowledge as the key element that distinguishes a
successful institution from other institutions. Turning to knowledge-based work is no longer an isolated
act or an incalculable adventure. It is a broad and profound trend that covers different areas of life in all

contemporary societies.

At the present time, the word “knowledge” is used widely, and there are many meanings, and
everybody has different understandings in the ground of knowledge. Yet, these diverse meanings of the

term knowledge led to different perspectives on knowledge concepts.

The word “knowledge” is defined in the Oxford Dictionary as:

® People’s range of information;
®  The state of knowing about a particular fact or situation;
® Awareness or familiarity gained by experience (of a person, fact, or thing);

® The information, understanding and skills that you gain through education or experience;
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Specific information; facts or intelligence about something; or a theoretical or practical

understanding of a subject. (Oxford, 2010)

There are many definitions of the term “Knowledge” given by authors such as:

Knowledge is social acts. (Ralph.D, 1996)

Knowledge is Information in context. (Bruce, 1970)

Knowledge is understanding based on experience”. (William., 1907)

Knowledge is the experience or information that can be communicated or shared. (Liviu,
2016)

Knowledge is considered to be justified true belief. (Ikujiro, 1995)

Knowledge is the capacity for effective action. it is the definition favored by the learning
community. (Chris, 1993)

The most essential definition of knowledge is that it is composed of and grounded solely in
potential acts and in those signs that refer to them. (Steve, 2000)

Knowledge, while made up of data and information, can be thought of as much greater
understanding of a situation, relationships, causal phenomena, and the theories and rules
(both explicit and implicit) that underlie a given domain or problem. (David, 2000)
Knowledge is a fluid mix of framed experience, values, contextual information, and expert
insight that provides a framework for evaluating and incorporating new experiences and
information. It originates and is applied in the minds of knowers. In organizations, it often
becomes embedded not only in documents or repositories but also in organizational routines,

processes, practices, and norms. (Davenport, 2000)

Many researchers address the point of defining knowledge by distinguishing between

knowledge, information, and data as it is shown in figure (1). Acommon point is that, data is raw numbers

and facts, information is processed data, and knowledge is authenticated information. What is basic to

well distinguishing between information and knowledge is not found in the content, structure, accuracy,

or utility of the supposed information or knowledge.

i
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Figure (1): Knowledge Pyramid
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The source: Fahey, L., Prusak, L. (1998) the Eleven Deadliest Sins of Knowledge Management, California
Management Review, Vol.40, No.3, pp- 265-276.

Considerably, knowledge is information possessed in the mind of individuals. It is personalized
information that might or might not be new, unique, useful, or accurate, related to facts, procedures,
concepts, interpretations, ideas, observations, and judgments. (Fahey, 1998) Knowledge
Management has been described by various descriptions, by different writers and scholars. There are
various definitions of Knowledge Management:

® Knowledge Management process consists of four sets. These are creation or generation,
storage or retrieval, transfer or sharing, application. (Alavi, 2001)

® Knowledge Management understands what your knowledge assets are and how to profit
from them. (Bose, 2004)

® Knowledge Management is a systematic process for capturing and communicating
knowledge people can use. (Ahn, 2004)

® Knowledge Management is concerned with the exploitation and development of the
knowledge assets of an organization with a view to furthering the organization’s objectives.
(Davenport, 1998)

® Knowledge Management is defined as any practice of creating, acquiring, capturing, sharing
and using knowledge to increase organization’s performance. (Abdelmagid, 2003)

® Knowledge Management as the attempt by management to actively create, communicate and
exploit knowledge as a resource for the organization. (Scarborough, 2001)

® Knowledge Management is the explicit and systematic management of vital knowledge and
its associated processes of creation, organization, diffusion, use and exploitation - in pursuit

of business objectives.
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® Knowledge Management is ensuring that workers can carry out their tasks effectively, by
providing the right knowledge at the right place at the right time. (Skyrme, 2018)
® Knowledge Management refers to managing knowledge processes that facilitate the
development and application of organizational knowledge. The main purpose of Knowledge
Management is to maximize knowledge-related effectiveness processes with the aim to

create value for the organization. (Zhou, 2003)

® Knowledge Management is defined it as a group of clearly defined process or methods used
to search important knowledge among different knowledge management operations.
(Ikujiro, 1995)

Knowledge is created through conversion between tacit and explicit knowledge.
Knowledge conversion from one form to another occurs frequently and leads to the creation of new
knowledge. According to Nonaka, tacit knowledge can be useful to organizations only if it is converted to

its explicit form, which can be used. (Wiig, 2012)
The figure (2) shows Nonaka’s model where a knowledge spiral results in the theory of
organizational-based knowledge creation by the interaction of four activities: combination,
internalization, socialization and externalization. This dynamic process of knowledge conversion is based

on knowledge flows across individuals, groups and organizations.

Combination (Explicit to explicit): Itis the reconfiguration of existing knowledge like sorting,

adding, combining and categorizing documents or manuals.

® Internalization (Explicit to tacit): It involves knowledge assimilation; it is the human act of
assimilating the explicit knowledge, for example by reading and learning.

® Externalization (Tacit to explicit): It is the process of transforming personal knowledge into
codified and documented knowledge, which can be stored, like writing a best practice
report or a procedure manual.

® Socialization (Tacit to tacit): It results from the interactions and exchange of ideas between

people. It occurs by sharing experiences and by direct exchange of knowledge, through

conversation, electronic meetings, instant messaging or communities of practice.
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Figure (2): The Nonaka’s knowledge creation model.
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The source: lkujiro. N, Hirotaka. T, (1995), The Knowledge Creating Company, New York, NY: Oxford

University Press, p. 61.

Depending on the notion that the purpose of Knowledge Management is to keep and to
enhance knowledge processes, it is so important to identify the different processes of Knowledge
Management. There is a greater importance of processes related with knowledge creation, knowledge
storage and retrieval, knowledge transfer and knowledge application or usage. (Alavi, 2001)

® Knowledge creation: It involves the generation and discovery of new knowledge. It includes

activities such as acquisition, synthesis and adaptation of existing knowledge.

® Knowledge storage and retrieval: It consists in the codification, organization and

representation of knowledge such that it can be accessed. It includes activities that preserve,
maintain and index knowledge for easy browsing and searching.

® Knowledge transfer: It refers to the activities of knowledge dissemination and distribution

within a community, through a specific channel. It can occur at various levels: individuals,
groups, organizations or inter—organizations.

® Knowledge application: It is the fundamental scope for Knowledge Management.

Competitive advantage resides in the application of knowledge, rather than in the
knowledge itself. It includes activities and events related with the application of knowledge

to business processes.
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. 3. Knowledge Management and Higher Education Quality:

Higher education institutions are the key centers for creating and leveraging knowledge. By using
Knowledge Management, higher education organizations will be able to perform more effectively by
spreading knowledge among cultures, and enlarging the process of learning and teaching. The key reasons

for Knowledge management in higher education are: (Jayanthi, 2007)

® Allhigher education institutions possess a state-of-the-art modern information infrastructure;

® Sharing knowledge among faculty, staff, students, course, programs, placements and
administration is usually done in all higher education organizations;

® The academic environment in general is considered trustful in the sense that no one is
hesitating nor being afraid of publishing knowledge;

® Any higher education organization will look forward for its abreast position in their
continuous ratings by newspapers and magazines;

® Higher education institutions want their internal documentation management and the level
of information and knowledge sharing to be improved;

® The growing demand for new strategies that help higher education institutions meet external

and internal demands.

Due to the entrance of new knowledge producers in the education area, more and more higher
education institutions are looking into the option of applying knowledge management. In this case, there
are some factors which affect the accomplishment of knowledge management in a higher education
institution: leadership; the nature of academic other staff; evidence of the benefits; the taxonomy for the
application of knowledge management within the higher education institution; management structure;

the history of the higher education institution. (Cranfield & Taylor, 2008)

The following elements reviews the role of Knowledge management in achieving higher

education quality:

® Enhancing the quality of research process: Scientific research is considered to be a source of
knowledge and a means of economic and social progress, as it is one of the aspects of human
activity that aims at achieving prosperity. It is an important tool to solve the problems of

society. Itis widely practiced by higher education institutions in all societies.
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It can be argued that the quality of scientific research is a major feature that distinguishes the

educational institution from other institutions. The relationship between scientific research

and labor market institutions is based on theoretical and applied studies related to the

problems of society and its actual needs.

Knowledge management helps in achieving research process quality in terms of:

® |ncreased competitiveness and I‘eSPOI’lSiVCI’IESS for research grants, contracts,

and commercial opportunities.
® Reduced turnaround time for research.
® Minimized devotion of research resources to administrative tasks.
® Facilitation of interdisciplinary research.

® Leveraging of previous research and proposal efforts.

Improved internal and external services and effectiveness.

Reduced administrative costs. (Jillinda, 2000, pp.30-31)

Enhancing the quality of the curriculum development process: Higher education is the
cornerstone of any country. It has a special status in all countries. A lot of efforts are
aimed continually at developing and improving it to increase its efficiency to achieve the
desired goals. The importance of curriculum quality in the educational process is one of
the most important elements aimed at improving the quality of higher education in
general.

The curriculum is defined as the used means by which education to achieve its objectives
by building a systematic arrangement consisting of components with inputs, which
conducts appropriate operations to give the outputs that enable and prepare learners at a
certain level to serve themselves and society in general.

Knowledge management helps in achieving the quality of the curriculum development

process in terms of:

® Improved speed of curriculum revision and updating.
® Enhanced faculty development efforts, especially for new faculty.

® Improved administrative services related to teaching and learning with

technology.
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® Interdisciplinary curriculum design and development facilitated by navigating

across departmental boundaries.

® Enhanced quality of curriculum and programs by identifying and leveraging best
practices and monitoring outcomes.

® Improved responsiveness by monitoring and incorporating lessons learned from
the experiences of colleagues, student evaluations, and corporate or other

constituent input.

® Enhancing the quality of student and alumni services: Students are the focus of higher
education, because the entire educational process has been built for them. Interestingly,
recent theories have found that focusing on students is a key pillar in guiding them and
meeting their needs and desires.
Student services are defined as the sum of the efforts and programs developed and
offered by various educational institutions with the aim of achieving the objectives of
education and development of students to the maximum possible extent, and helping
them to take advantage of different higher education institutions to the maximum extent
allowed by their abilities and preparations. That is, they become capable of carrying out
their duties.
Knowledge management helps in improving the quality of student and alumni services in

terms of:

Improved services for students.
® |mproved service capability of faculty and staff.
® Improved services for alumni and other external constituents.

® Improved effectiveness and efficiency of advising efforts (to integrate
fragmented efforts currently undertaken by faculty, academic support staff,

student services staff, and student affairs staff. (Jillinda, 2000, pp. 30-31)

® Enhancing the quality of administrative services: Administrative services are ones of the
central issues that play a vital role in the development of higher education structures and

formats. These services enable them to face current problems and to plan trends and
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future pathways to overcome them and achieve development goals in a specific and
predictable time frame.

Knowledge management helps in improving the quality of administrative services in

terms of:

® Enhanced ability to identify improvement efforts.

® Improved responsiveness and communication capabilities.

® Improved effectiveness and efficiency of administrative services.

® Improved ability to support the trend toward decentralization (for example,
local business centres) by providing guidelines for consistency.

® Improved compliance with administrative policies such as procurement,
preferred vendors, procurement card policies, budgeting procedures, affirmative
action guidelines, and so forth. (Jillinda, 2000, pp. 32-33)

IlI— Methods and Materials:

In order to answer the research problem presented above, knowledge management and its role in
achieving quality with an organization of higher education presented by the Faculty of Economics,
Commerce and Management Sciences at the University of Blida 2 - Ali Lounici, located in the wilaya of

Blida.
1. The Society:

This study seeks to address the level of knowledge management and its role in the quality in the
Faculty of Economics, Commerce and Management Sciences at the University of Blida 2 - from the
viewpoint of teachers as members of the university including male and female professors and different
degrees. More than 225 professors hold different degrees in Economics in the faculty. The faculty also

recruits professors in other disciplines.
I1.2. The sample:

To carry out any research, a specific sample must be selected for the study. As it known, the study
sample is a part of the phenomenon of the society being taken in a specific way. It is properly represented

to the society in order to present the characteristics of this community.
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A random sample of teachers was chosen as it was selected on the basis of giving opportunity to
each member of the society. The number of the sample reached 60 teacherss divided between assistant

teachers, lecturers and professors.
3. The study tool:

The aim of the study tool is to look at the role of knowledge management in achieving the quality of
higher education in the Faculty of Economics, Commerce and Management at Blida 2 University. The
study tool included four main parts of study represented in the sides of the impact of knowledge
management on the quality in the faculty under consideration: the quality of scientific research, the
quality of student and graduate services, the quality of curricula and programs, and the quality of

administrative services.

Ill- Results and discussion :

This part represents the importance of applying knowledge management in achieving quality in
the Faculty of Economics, Management, and Commerce sciences at Blida 2 University from the viewpoints

of teachers.
1. The quality of Research Process (RP):

Based on the frequency of the questionnaire responses of the study sample, as well as the
averages and standard deviations of teachers” answers concerning the effect of knowledge management

on the quality of research process, as in the table (1).

Table (1): The quality of Research Process

X £ Level

Research Process 3.47 0.86 High

Source: Prepared by researchers using SPSS software

It is clear from the table above that the level of research process in the Faculty of Economics,
Management, and Commerce sciences at Blida 2 University is high, which is confirmed by the mean of

3.47 with a standard deviation of 0.86.

Accordingly, the Faculty must be more interested in scientific research process and knowledge

management, especially in terms of providing sources of information and facilitating research.
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2. Students and Alumni Services (SAS):

Depending on the frequency of the questionnaire responses of the study sample, as well as the
averages and standard deviations of teachers’ answers concerning the effect of knowledge management

on the quality of students and alumni services, as in the table (2)

Table (2): The quality of Students and Alumni Services

X £ Level

Students and Alumni Services 2.84 0.89 Medium

Source: Prepared by researchers using SPSS software

The results of the table above show that the level of student services is medium in the faculty of
Economics, Management, and Commerce sciences at Blida 2 University, which is expressed by the Mean

2.84 thatis below the required level, with a standard deviation of 0.89.

This indicates that it is better for the faculty under consideration to be more interested in

knowledge management and students and graduates' services.
3. Administrative Services (AS):

Based on the frequency of the questionnaire responses of the study sample, as well as the
averages and standard deviations of teachers’ answers concerning the effect of knowledge management

on the quality of administrative services, as in the table (3) in the appendices.

Table (3): The quality of Administrative Services

X £ Level

Administrative Services 3.46 0.79 High

Source: Prepared by researchers using SPSS software

From the results in the above table, it is noted that the level of administrative services in the
faculty of Economics, Management, and Commerce sciences at Blida 2 University is considered high,

which is represented by the mean of 3.46, with a standard deviation 0.79.

However, the faculty should strive to improve the efficiency and effectiveness of the

administrative services.
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4. Curriculum Development Process (CDP):

Depending on the frequency of the questionnaire responses of the study sample, as well as the
averages and standard deviations of teachers’ answers concerning the effect of knowledge management

on the quality of curriculum development process, as in the table (4).

Table (4): The quality of Curriculum Development Process

X £ Level

Curriculum Development
312 0.88 Medium
Process

Source: Prepared by researchers using SPSS software

The results of the table show that the value of the mean of curricula and programs reached 3.12,
with a standard deviation 0.88, which means that the level of curricula and programs development is

medium.

The faculty of Economics, Management, and Commerce sciences at Blida 2 University must strive
more for developing and updating curricula and educational programs, and supporting and encouraging

faculty members.

Despite the lack of knowledge management as an adopted discipline, there is a considered level of
the importance of knowledge management in the faculty Economics, Management, and Commerce
sciences at Blida 2 University. It should therefore pay more attention to knowledge management
processes and requirements, especially the distribution and application of knowledge to get the wanted

results of knowledge management.

IV- Conclusion:

Higher education in Algeria faces a high demand for its institutions’ services due to several factors
such as rapid population growth and changing value systems, and considering the study in higher
education institution as a social value in itself regardless of the feasibility of the study and the

effectiveness of higher education.

This led to an increase in the number of students without the use of more appropriate efforts by
Algerian higher education institutions to control this phenomenon. Most of universities are unable to deal

with that effectively. Unless some policies are put in place to control this phenomenon, such as
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reconsidering the admission system in higher education institutions by linking it to the needs of students
and adopting new managerial approaches like knowledge management, this problem will remain as a

problem and will lead to produce groups of unemployed students to increase society’s problems.

Through the field study conducted at the Faculty of Economics, Management, and Commerce
Sciences at Blida 2 University, the level of implementation of the knowledge management in the faculty
has been medium and the levels of educational quality are medium. Although there is no knowledge
management in its real and modern concept, there was an accepted effect of knowledge management on

the educational quality levels in the faculty.

Enter the article abstract here in the same format (font, size, distance between lines). Considers
the main conclusions and deductions of the previous section that answer the question in the introduction,
followed by the proposals made through the field study, The abstract of the article includes the theoretical

and practical limits of the research (self-criticism: reflect author future research intentions.
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