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Abstract:

The study aimed at identifying the degree of availability of both dynamic capabilities and
business intelligence capabilities in Palestinian private universities at Gaza governorates, from the
workers' point view, revealing whether there is statistically significant correlation between the
degree of availability of dynamic capabilities and the degree of availability of business intelligence
capabilities, in addition to determining the impact of dynamic capabilities on improving business
intelligence capabilities in Palestinian private universities at Gaza governorates at the level of
significance (a < 0.05). By using the descriptive analytical/ correlation approach and referring to
literature review; a questionnaire was designed consisted of (48) items distributed on (6)
dimensions: (Sensing capability, Learning capability, Integration capability, Coordinating
capability, Organizational capabilities, Technical capabilities). And after verifying its validity and
reliability; the questionnaire has been applied to a stratified random sample of (260) male and
female employees. The study found that the degree of availability of dynamic capabilities was
"high", and the degree of availability of business intelligence capabilities is also "high", there was
also a positive statistically significant correlation between dynamic and business intelligence
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capabilities, and also there was a statistically significant effect of the dynamic capabilities in
improving the capabilities of business intelligence in Palestinian private universities at Gaza
governorates.

Keywords: Dynamic capabilities, Business Intelligence Capabilities, Gaza governorates,
Palestinian universities.
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