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Abstract:

This study aimed to determine the role of the electronic word of mouth in its
four dimensions (verbal word credibility, spoken word intensity, spoken word
experience, and spoken word quality) in highlighting the brand’s personality.
The sample was handed out to 215 individuals, and was processed by the
SpssV.26 program. The study reached several results, the most important of
which is the presence of a statistically significant effect of the impact of the
electronic spoken word in its dimensions in highlighting the personality of the
Apple brand.

The study concluded with a set of recommendations which show that the
working organizations must, in this sector, focus on these factors, especially
through social networking sites and work to motivate and direct them for their

own benefit.
Keywords: Electronic word of Mouth; Brand Personality; Smart phones.
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