
طالب زوقار سميرة
مولودي نادية

تنسيق أ.د.عبدالإله عبدالقادر
دموش أوسامة
بن حاوية يمينة
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5..............................................................
9......................................................................

13
15
15............................. 1
16........................................... 1
17............................................... 2
19....... 3
23............................ 2
23............................... 1
27............................. 2
30........................ 3
34............ 4
36....................................... 1
51....................................... 2
61..........................................21 5
70....................................... 1
73.................................................... 2
75............................................... 3
77............................................. 4
80
81
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87
89
90.................................. 1

1.1
90....................................................... :2014 1962
99.................................................. 1.1
116 2.1
133 3.1
142 2
142 1.2
149 2.2
156
158

165
167
169
169 ISO 1.2
170 UNESCO 2.2
170 :AFNOR 3.2
171 IFLA 4.2
174 IANOR 6.2
175 3
175 1.3
175 2.3
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176 3.3
176 4.3
176 4
176 1.4
177 2.4
177 3.4
177 4.4
178 5
178 ServQual 1.5
181 LibQual 2.5
183 :Tableau de bord Dashboard 3.5
191 2789 4.5
194 11620 5.5

ISO/TR 6.5
198
201 2014 16439 7.5

2012 11219 8.5
204
205 9.5
211 6
212 1.6
212 2.6
216
218


