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The role of information and communication technology in crystallizing the
total quality management in higher education in Algeria.
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Through this study, we seek to highlight the importance of quality in all areas of Accepted

modern life in general and higher education in particular, and among the main reasons 01/06/2021
for using total quality management in Algerian higher education institutions,
globalization and information and communication technology, the knowledge economy
and the low ranking of Algerian universities in the global ranking Therefore, it can be
said that Algerian higher education institutions should use information and
communication technology as an entry point to achieve the quality of higher education,
to know the reality of using information and communication technology in Algerian
higher education institutions.
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