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Abstract:

The world is witnessing successive crises, the causes of which have varied
and their dimensions differ from “economic, social, cultural, political, and even
health” and others, all of which are unanimously agreed that social change has led
to a change in the infrastructure of the world as a whole, in the event that the crisis

affects all parts of the globe such as the current global health crisis that is
happening today.

what put all countries in a state of extreme alert against it, so they recruited
all means, methods and strategies to curb it, whether classic or even
contemporary, to manage this crisis, such as public relations with its various
strategies. What prompted us in this intervention is the definition of the science
of public relations and its role as management that may be effective if it uses the
correct methods and models to solve and manage various crises.
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