Juul o
diiuig oUniodli ._,o

LS 1da

Fluall sLazddll Luclsg NaSa olicly closedl sbazdl dpeal jhuh LS @z
Alus] e d5yud Hlb| cils J) cgadladl Jlaal ool bl (0955 § uls) paluaSs
cagaid Jal e 23y (Apaldl Joudl @ Lels Lolazudl Qe qeud JSa Joas
(Fluall slazd¥| § Aleazull Aslally 35lskl e laigall
dl el slazily fluall sLbaid¥l dzss cillayy blua¥l sia Gains of
D 0 Lel] 03193l Balely il las Llady plaza¥l as celo¥l slazily pleza¥l
(el soliall 7 30es audy ey 2kl Aasadl e 1SR

sly slazd¥) § cbuly

Studies in Economy and Environment;

1Y) slazd¥ Aleally Llasll peulll o ¢ geall QLS Laluy ¢Gllasll [ia o
JEY of Loutasll ¢y Jgull clisliazdly pagdl § 4ipead cllly ci¥lne calinag
os Al Hgueall dagl Axllal lwus Lass sslacly elow ds e I
Leald Gybos Ll Lasaddl poal drlany LaS . (pluall sLazdd 85l cleluszud]
J] Wla) Joull o clucasll of 5LaY1 Soima e elgun Loolideil ciligzul Lady
32l cedlialy uddl o15¥1 Bag oled Juw (e Bpaatl Jaf o guddl olidll zilas
A alady
A yalaell LSI Jolis uad tagley

(Sl @ilizus Aasle) Jlxall Alue o]

- il luly z3kas - ¢lo¥1 slazdl M

- alhuzilly dlebowd! - sloazdl sbazdl W
e cilaylesy oulydige - 400 Aen 3l M
(el el 3l W

a3
ont>Ldl (e degama

Studies in Economy and Environment

ISBN : 978-9931-9760-0-4 DL: 2021

9" 789931 " 976004

Gl cuilitie dasly STRATEV fumJl suia 2, 8011
Al cuilizia 27000 (g5 (11 1y @agll
00213790356855  :aslell
labo.stratev@univ-mosta.dz : s ASTHI uund)

2021 - Jo¥1 5l ! @ |

e
S clnilp B it dnaliiel
STRATEV




:)_&Li.ﬂ
STRATEV iy piea

v

e
sl il §U] Joall 2t
STRATEV




/V,Wr*
o\

aiddly slaid¥| ‘3 Slalys
ol L oo Ao gazme 1adls /[ Jleadl Wlae .ol iple By
ded o 397

2021 25151 bsgll 21 © i !. .

ISBN : 978-9931-9760-0-4 :cles, o ;/8’
L]
2021 slo :iglall £ syl (.J 2|

1St 9l A 9 ASTN gl & puguas Ay sl SUSTI 1 o0 5 32 6T Sl g o pica
Tado b Loy 551 545 Hlang 24T o1 8o 50 oy o1 oy e Jumadlly 312392l Jemundl 44 Loy
aldl e Jas 03] 09 (e Lesla g claglall

2 pdold!
AR of 2w VY
At eiliiuw ;’%g
00213 790356855 :asl ]! mhsgjggér.w.
labo.stratev@univ-mosta.dz : i s AST¥!
sl Layias olisdl i § Byl g0 8¥ Mg £ 1,1
Aeadatl Aizelll o y 4 LI g1, (e Byg il pai Vg
izl ly Geuds

(Gl — 85l Anals) doms ila .

(Bl = Gelyal o 2aala) ©3)S oz Zuwslye
(3l — Buass asle) Aerad Jol> o
(35l — sl bl S alals JSle 9.3
Glidl — sl Baala) Jin e s s

(Sl cEilaiuw dasls) (rwasdl By 0.1



mailto:labo.stratev@univ-mosta.dz

Dglell cus 5 o dadadl Gl el gy

HEHJTI PRES PP EIIEY zbojclﬁ@h_]..bj
(8l BuSiSiuw Aasle) pled Ay .o
(3l Aiis dasls) Bgpw pila s

(Bl Bpadl Aaals) @lladl e diloe cloy ol

sdcadadl Lzl L
daalzt! Jo ST e daalzd! JoI! ¥l
(5h=dl) calad! daols Lbols 4ngy .0 (Shl) milais dasl> Ulae Jlead!l ol
(,515d) 8,Sun daal> Ondo 39 8.3 (L) milais dasl> ERIPESI: IO, FURR
(i3 i daals | olastodss () mliiecs Baals | e gty Solas
(33ll) Butpas Anale Aassy JOo (sl3d!) Blls utes Aasl oS BaayS o]
Toes o dasle iy L .
( 9\;_,)\) CLaJ\.\.,g:‘:éj)i:. D ()-440) haij.w@;wb )S.pm.mbﬂ.\.am;)/\m A
Oald
aslall Aaals SVURER 532 uadlall] Zaslall e ‘
] > a2
(oed)) Lz gd5iSaly ! (Cnlasls) )
. 3yall) padl daals
(ae) &oyl¥1 pglally Wl 33, oLl
(3lyal)) 8yl ool " (315) B otiace Znals B Jol> 5
oAe)
(31y2d)) 8 juadl daol> 39y e Ay .a.‘a.i (hatl) ilaiine dasl> Aebld (wla] o
i) o lnle danls Lodod mylaw .o 5 dl) Aids dasls Lopw aile o
G &
il oee Crdl @i .a.‘a.i :
(3lad) 5yl Baal (315) s Aol Solii JLoT
AEZILNES )
(Shd) 1 olhag dasl> e Y500 (Shl) domen 2asl> e el




s,a\.'iS.U ﬁ.&.&'&'

ool

eied) g lasll Lol (pailasll e Aegemar Tusliall Joudl Glolatdl a5 dapaill s5aall s
Al ¥otns $Lisly alad) ol 5355 J) 28L5] lisllly lalill w8 Ll oe Ladlyy Ly sylsll Iy
il Ll (o Bt Slimailinl e comell gl catlSs Cagall sia (s 35 - golais¥l saill c¥uans (olasils
250 e ol e Wy amly o 3 Ralueel) Araitl] Bednsy AlolSae Aslay £lisall sassM ALl LB e
Slalas¥l s ol dus 3lsal) 8T gl o AST s opmlio 355 «adipe soLatdl sai c¥ns Budns (55 ST
Agdly slatddL Blats Aalie Slpsie e 39,5 Apuxll

1 (655 3 ety alnSs ligall sladdl Loclsg SaSa syl ilootiell slatd Leaal 31k SUSII eige
galid) Jodl 3 Aols Raludl Aaitl) pead Sea Jss &las] e 4508 5Ll] ole J Al Jlea¥l el
Flall sLazs¥l 3 Alentaddl 28Ually 315kl e baiall asais Jal e clis

xo cels¥) slasil alea¥l Jl cleasl sbassly floall sLatd¥l dimss cllass oluadl sia Gadns of
el ol 23065 amg s Al Besad) e RS IS5 (v Lell 0315l Salels Biadll Bules Ly alezad]

diand 3y a5Ylne Ciliiag ¢lo¥1 3Lats¥ Tulaally Ayaill Guedll e 5 snll GUSIH Laluay « 3llaill 1ia cre
syl dzol dzllal lipus Lz g5 oliacly slyw d> (e I9as JBYI ol Aanazll elyw Joall wlsbatil pasedl @
Fligall a3 53l bl e Al

51 Ll 5l ol 391 (s57an e s Loolaiianl olisiacd Lidy Laolid Bybog At Zasad| mseal Golats LS
Aol Lol 3il) Collaly Gl oo By ol e e ciyail] ol oy el oludll zkes 3] 2L ol

cai¥lmag £ 15Y) sLazd &l lylall qal (e (8 yanll

Loguoled Bylog ¢15¥1 quuisy 7 5] Leos 611 slLiatdly Aalarl) ealall Calise, Aoloyl Wglona

Bagadl Calisee § 4l gl gLyl oully 45¥lmay Slasell slazdl Ayl palall Calisea, 2oLyl
loasd| g lad c¥les skt § Linodgisall oo (e o gl ladud

oaglal) apuztl) 5,u8 e blasdly el slall alusial LS § Auld) Aom ! deal e 1 ST
Aadall a)lall Lt § Adp Wlae 315 e velug o

) degad) plusial (G 8usly coyld (o ye

f Gl olially dodeidly ¥ lomay Al slinzdl oy

Latd¥ly el § 2l HEYL sl Cdlad qal (e

RN \\\\\g

:)3‘-%1‘

- Ol fwlg G.Sl.os - oY slaidl 1 S BYY3Y
¥ lmag ¢ 1o ylas Juuals

ol Y1 slazdl ageal 6 lai Juusls

|91 sy 7z L)

Auagaglly B 51l ol slazd ¥y ols¥) Lzl

AN NN



il Lo oSl g 5 1Y) sLazdl

t g3y (galll Jlawl )1 @ylaady olo¥1 sLazsl
o) Foladl Fwleal ol sLazdl

1591 SLad] e Halurud!

£ls¥ slatsl 3 Jlesel z3les

AN RN

- Slbueidly albwlewd! - Dlousd) sbaidl :E,SL‘LH BYY39
JUAPWES [JUPFLE) PP AR5

calodsl albaid! e¥lxs

JEIPRESF12%:-BF R\

tlease) sl ) Jemetdl ol iu)

f bl Holaill 389 ilesd) sLasdl

foloasl sbatdl c¥lzs 3 ddos oylexs

Sleusdl sbaxd! Jdrwd 48] bl duwlys

A W W W N N WA

SEN N DUSSEN 0. YRR 75 8 - DUPNA PO |13 (VO |
A glardll Aadls 2l Aaarll (g las Juols
ol ared | ety ke dagn

IV lg 2 LY sy o ] Aagal
Agandall 3ylsll aSymy Agtel Aasa ]
ZUPCRNER ORI PO

Al Aasnd) olid il g
SERRUPEKDCRE A PRV A EWO

tZsyad) Jgolld Gl ¢kl il Aasas
Al Aaadl alasoial g 551, 2lgs oyl

Sl oleddl 7 3lad sl o1 59l

toeball e daig udl sLand ¥l sualis

caiale ABUAT oy 2Bl ol

) Aelana!) Buasig dandall 5)lgll alaseiunl 8168 L8
VAR (FXPESNI-FRPE

bl uous8yla) wlid

‘deloiad ) A Lewd) (olid

cad) Ca JISS olyd

Asbgll 8,laTs Eag il ey guiall ol

AW W W N N W N NN

AU N U N N W A



2l sLazd¥l § lalys

L 4

2

Amiall (o) oLl ity e JWaL! olgie BYOS{
) alaall g laillg 6, Sall ULy
09 (M}ja-ﬁ-al—?)o—wms..\.yjj.g.‘ ‘?m M)IQ-J MJSJJ ? .
) sla¥l ijja.a.&la d}:- El.i.w\_wﬁ‘
. (120 Baals) whypeBls s | lelaSll Arais Abas 53l § sl NP BYESY
(1 2L Aaals) wiall O gsla o pazmay il cla¥ alaidl
bl -Jlage -Silezmail g 7 3lad -
Jenas 3 calal¥ll 2 iyl slaglas
(3 Liliz!) Analz) elo 35)sa .o -
38 s el 25l 2o - E3lall SLaziM gal dgal
Bkl anls) gaid> gua .o ) )
) st aazed 5,LAY1
54 Ok dazma o9yl Lo i Adgalid) Sloased! Bagud
(2 30l 2aalz) el
- s aMl} . Y .
( ¥) gl .o 3 bl Glal) gl sl
63 (s Baale) il oy o y -
RV R EPRR IWWES [JRANESY
Lo, e Ll Slodidl 3392
(sl Analar) Aiglad 5318 . v de ok Y
77 “ L5 0 Baad Blage Ly - 0L LB
~2yl gy (e Chungy Adidus Sleusdl sbaisl
g losedl o lad adled dldas s | boseidle o lulowd! -
93 (3ol Laals) Ucag S92s0 .5 ¢ S 4 7| TREEE e
) 290931 bl slazdl s )
(3094 dnal>) St 3l e EPWES | A
117 39> 3‘2{31 ol e o é&b.&:ﬁtﬂ Q}@Aﬁ&.«.ﬂ.]auu"m
(loye daels) Adsgud Aylae i @asdl wlialazdyl
(5SS Aanla) Bu> Aaylsgl o
134 ) A Js=adl 3 aloasedl slazsl oo
(@5l ol Aasln) e Sy s | T )
148 (s anlz) Josyis JeS 0 4 91ld A)laeS muiel] 4! daiad)
(s 2aalz) Oledse G5l5 0 Lolerd ¥l alucsll § Gud!
Lol pardan) Landall 5ylsll LaSy i) gl
163 (ke ke Aanla) 2 G316S . .
ERA | Aded! daga !
)l &)y dige el oo b Aol | - ol e
(5L Aalz) eyl Gled T Shasleny Sl
174 el dgs JI 8;La¥! e - Aalazedl

(Old Baely) JLal HLS o

- Bzl A yall




2l sLazd¥l § lalys

(225) oo

dmiall (er) celdl s el Jll olgie BT
(s 2aaln) W de $pa - oolud) 8508 Ll Aavard! Guidas
190 (Bss Anal) Al 5oy A Loyl Joul @ Aalazad)
el cilalaie § Auked) Aaia ! olid
200 (Uzme Aalz) Ooi Jlol Lapall alylall! - Salyl A3 Ay
susl (25) SIL 9=l
213 (golsdl aalz) wasl 3.0 g Al Al cny A8l IS Aded! Aoyl
(galsl) daale) 3a> Jlr Ldedyi 4lda ~Slyleag il ydige -
(3uSSw Aanlx) Jogd y3 85lw 0. b 4)lae 3l dadly 23,0l 510
226 (sl Aaalz) amar Hlee ol Aasalio
239 Oldyasle) o ascd s ! s 3 Aded! Laad! cilyaes
(ilite Aaaly) Aabals @lal s )
249 Ogtad! yae Clle L3980 Ldas @ JY1 @Stlly 8o las
(@l (oS dasls) Gl slazd¥l L3
oeldd O3lgall e1a¥) dalay Jleasu!
262 (eilaiw 2aalz) pude Agag .o 0315l s 15¥1 Aalhay) Gl e1aY)
(EPREIMY
(S Anals) oy JLal Aeadg 5yla) § Gl g1l agida ja5al
277 oLl po9us (8 Adgs oyl imbiladl
(B Walz) uwge Aaly o o7 apslayl
8yl iy gl caaady 3l 7 3las bl gl
292 (Rihind daale) B A2gua i) A el - Aeacall Getll bl 7 3Las
R D %
(6,500 aal) H9ye) Aoy o Jb @ Add GG gzl ol
308 (2 30l Aaalz) Osle Al e s | Auucsoo Al Aalys JUI gzl sl
(3,5 Aaalz) guase 3l e - 5,8y -Jlas
bl gala H3L (s o
326 (31all Brad) daslz) Al ALl 38,3501 Jalgadl ulid

Hlmidd) &[..:0) Ugs .0
(&l B padl daslz)

(2017-2005) 5.eld 31l §




Studies in Economy and Environment

Contents:

Axe Title Authors, Affiliation Page
Dr. Guedri Salah Eddine
Amélioration de I'efficacité (C.U.Tipaza, Algérie)
bioéconomique des Aires Marines Pr. Chakour Said Chaouki 246
Axe 3 : Ecological Protégées en Algérie : quelle (Université de Jijel, Algérie)
Footprint - contribution du Pescatourisme ? Dr. DJABI Amina Hana
Indicators and (C.U.Tipaza, Algérie)
Practices L'empreinte environnementale dans la | Dr. Mendli Salah Eddine
politique environnementale en Algérie. (Univ. de Mostaganem, Algérie) 358
Cas de la zone d'activité de la wilaya de | Dr. Bouziane Ladjel
Mostaganem (Univ. de Mostaganem, Algérie)
La programmation touristique durable
Axe 4: atravers |'évaluation de la Capacité de
Dr. Bouhelouf-berretima yasmine
Environmetrics Charge Touristique (CCT). Essai 370

models

d’application Zone d’Expansion

Touristique (ZET) d'El Aouana a Jijel

(usthb, Algérie)




4 . N
:Jedl s
—C)\.aw Cb\.{ - ;—.33} sl
N /




26-09 o /ailemsliuwls g3l ¢15¥1 sbaidl :Jg¥ el Wiedly sbaid¥! § cluly i fles S

£15% Ogasinag dapd Joo dwla praliold plailly ¢ Sall Y
The Conceptual and Theoretical Framework for Concepts About The Nature and Content of
Performance
ez 5..\.3.’3)' .

zoubidamo@yahoo. fr. y5l3=)l A8 59 7 Lije Giald dasl>

YL 3N

ce10Y Ggasiang daphay dalaill Al palaall glailly 6, Sall HY) 7t dulyull sda Cdug
e s 15¥ s S cciibiatll pulae ) Yooy 4ud 8,3501 Jalgadl Bt ) pgeaeld Gl plazll e et
G Slucwdl) 4y adladl dudldl le dxly Sauzll Lélaal Gads=d Lusl zl=ig 808 sus
£15¥1 Gatun el O qudss Gl celo (@lladl oiandl 8,58 il ¢1s¥ ibigiun Juaadl | Jgumsll
(deadl cdagmll ooyl ccalua¥” oW Llgy calisl aldhall e e ,8laT cogiun dladl )
o Al oda 38155 uag duuneiald dulalodl Al he 1SHI 839500 cllaty Les <MlizgdeaSTl clilaall
peer Goiws (e 0% @ jeraldl rumdl Gudzd T e Al Al Lasyas @1 e1o¥ cldhais
ORI A
Aol Ay (A | 2 cdlaal 8e S cAdlad tAuuhe folal i lide GiledS
P27 P17: JELs Ladiyas

Abstract:

This study aims to present the conceptual and theoretical framework for the basic concepts
related to the nature and content of performance, From the historical development of the concept to
the factors affecting it, to classification criteria, where performance reflects the organization's ability
and success to achieve its specific Objectives. As a result of the factors of global competition and the
desire of institutions to reach the best levels of performance, the idea of a global level of performance
emerged, which explains that improving the level of performance to globalism requires a concerted
set of requirements for different performance areas: «Objectives, the individual, the environment,
work, operations, technology”, which requires the need to focus on the internal environment of the
institution and the compatibility of this environment with the performance requirements imposed by
the external environment, in order to achieve continuous improvement in performance at the level of
all the activities of the institution.
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Abstract:

The studyaims to identify the position of the careerpath planning strategy to developing the process of
developingcompetencies in the Saidal group, and to answer the problemposed and achieving the goals of the study,
and to examine the validity or error of the studyhypotheses, the deductive inductive approachwasadopted to study
the reality of the careerpath planning strategy and itsrole in promoting the development process The competencies of
the Saidal group, by extracting information fromprevious books and studiesrelated to the subject of the study, with a
view to benefitingfromthem in formulating the theoretical aspect of the study.

As for the applied side, the results were extrapolated and generalized, by referring to the case study of Saidal
group, using the questionnaire as a tool to collect data that was distributed to the study sample consisting of (97)
frameworks in Saidal group, and the study concluded a set of results after conducting the necessary tests The most

important of them is that there is a positive correlation between the career path planning strategy and the human

competency development process in the Saidal group.
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Abstract:

This aims of this research is to show the role of cleaner production through its various applications in
achieving environmental improvement and sustainable development, which is at the heart of circular
economy. the latter, which many contemporary economic studies have indicated, will revolutinionize the
exploitation of huge waste resources of communities.

In this context, cleaner production technology plays a key role in solving pollution problems and
managing environmental resources, it represents the center of environmental action in all countries. With the
help of this technology the process of recycling has emerged and established itself as a gaint industry.
Espcially as it is the only produtive sector with a low accumulation of inputs, source of employment and
innovation, a new way of protecting and investing the environment on an ongoing basis, without excessive
consumption of its non-renewable nature resources energy.

Keywords: circular economy; cleaner production; recycling; environment; pollution.

Jel Classification Codes: M 31;Q 01; Q 56.
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Abstract :

The marketing of financial services in general or the marketing of insurance services in
insurance companies in particular, is to deliver the promise of service, it is the indemnification after
the occurrence of the insured risk in exchange for payment by the insured to a certain amount to the
insured, this service does not allow the consumer to identify them well, this is why insurance
companies must recognize the wishes of the insured because it is the basis of decisions of the
marketing, through researching the reasons that lead to the purchase of the insurance service, to gain
consumer loyalty and target a new number of consumers.

Keywords :Insurance, insurer, insured, marketing, service, marketing insurance services.
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Abstract:

Services are the predominant fabric in the economies of countries compared to the industry, which is
an important source of funding for the economy and create significant value. Due to the specificity of the
service and the difficulty of dealing with the customer compared to the commodity on the one hand, and the
pursuit of service organizations to stay and continue in a highly competitive environment, they must be
unique and unique in the services provided by the creation of competitive advantages and sustainability. the
study aimed to highlight the marketing structure of competitive advantages in service organizations. And
found that the service organizations are working to build sustainable competitive advantages in the services

they provide through the adoption of service marketing.
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Abstract:

The aim of this study was to identify the quality of health service on patient satisfaction at
Tiaret Hospital, To achieve the objectives of the research, we used a questionnaire based on
previous studies. A simple random sample of 38 patients was selected, The percentage of
questionnaires valid for analysis 30, The statistical analysis program (SPSS) was used to enter
and analyze data.

The study found the following results :

-There is a statistically significant relationship between the dimensions of quality of health
service (sensitivity, empathy, responsiveness, assurance, reliability) and patient satisfaction at
Yusuf Demarji Hospital.

-There is a statistically significant impact between the dimensions of quality of health service
(empathy, responsiveness, assurance, reliability) and patient satisfaction at Yusuf Demarji
Hospital.

-There was no statistically significant effect between patient satisfaction and patient satisfaction
at Yusuf Demarji Hospital.

Keywords: Health services, Quality of health services, Clients.
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Abstract:

The study aimed to determine the position of the services sector in the European Union
economy through an analysis of the overall indicators related to the services economy and services
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is associated with the multiplication of the volume of trade services between the countries of the
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Abstract:

With the new developments in the world of business and marketing, a new concept of
marketing has been reformulated in line with these changes, which includes giving independent
service in the concept of the tangible product as a valuable productive sector, this concept has aroused
the interest of many , and as a result, the concept of services has evolved and its emergence as a
branch of the total element of marketing, which is the marketing of services with its own mix,
strategies, and its own theories, where we find among the latter a new theoretical and philosophical
approach to marketing that promotes service orientation and considers it a basis for the economy,
where this theory is called Service-Dominant logic The aim of this research paper is to present all
theoretical background to this modern approach to service, and to evoke the foundations upon which
itis based, along with removing ambiguities on this theory.

Keywords: services; service marketing; the value ; Service-Dominant logic.

Jel Classification Codes: L80, M31, M10

m.rebouh@univ-bouira.dz :Je¥ CTH Il skl catstt !
107




Hokiel Bylaus late oyat) gergnll (2 dgeill oY

(daddae 1

S Leolas (e Jlas Jsl »4ds Stephen L. Vargo , Robert F. Lusch cnis>Ldl oo JS a3 2004 ale 3
dostll Ghin sa9 (Bigudll @ dd> Ghieg dd> drgl il pgde skt Gleim Bigudll Ame
lia of cus @gudll de pols ISy ale IS slaad¥! e 38,5 il sda o cus Aokl
Sleyall @ aladl Jols de slaxe¥) dwlad o oddly obaid¥ o Jolall ziges g s
Leall o G ¥ e g Laylel (ol 3ylsll e 5SA 52 3Latd¥l 3 crard] Blasll o daiall
b ales ands way Lad o8 Auslll Bugaadl ssdall g e Ciyeiwl uE) g (Asledl cDllally
laill sda ee Ol e cBAly el 3l Sole] 4aiSy Augalll s 3yloll e 3655 Sl Bugas
alasdl e 2SA zlew¥ lda (e by59 «Bagudll ao ol a8 3Latd iyazd) de el O Ogudiay
iy jusharll cdsle @ Al Slladll ey abadl o Yo sLasd¥l § Joladl Juol pzad QI
ey il cdakz sgad ymes iedd BateS Aty cu ¢ Renidl Bylage Bylas 2 Cleasdl pgeias
SEWEL(EE
4Byl sda JM e Jylmiw 4ilcg Stephen Vargo & Robert Lusch ¢wi>Ldl Service-Dominant logic
Al A b IS e Lylasl s Lole cld a1 clsyally uadl (e 8 yanll At )
Slple psas 1) oilgal) /ilendl/ und) clisyall (2 Lag & laidl sia pgiie Lad
T sl wlolany eal 2 s
tguaiyl duyladtl (gil8 .2

Lzl Byl (e Byl sda ilS Co> 1977 die o™ alud) Bagud "agian o oyl Byslee o
589 > Shis 385 Gyl dpx pyho Alio Solel G Uiy a7 Slowsll Jlms 53302l
0o o porzell 3 Aasd 93 Ll Lellad sylicls ugalll golll miall (e mgall § AdMELY! Aausl sllac)
ol agein sshat Jl cay Plass 637 gl sl (e s agaill Jlomy (50 otall alezal Gz agall
aladl ailplass limtliialy ool e Sloail Bupad 525 Gagdl] JSI1 pumiall n £5S 539
el g dal

ezl e Jgmasdl s Joladl elal 01 529 oty G938 e dexad &1 Ayladl sda ol Cum
Gouddl ol s Luplad Ll e o e @ Al e Jgvasdl Jilie Aeus @ads @i of
Bitner 9 Shostack <8,k (o 5L @3 LeS «Jalatl] Busg of HleaaS Layliacly aludl e 8508 Ay 385
"l adedl bt (e Bk pusel (00 st Gagaed]] SB9 gugdadll Lasgudd! skl o OF JI cpants
:(5 ue « 2004, Vargo & Lusch ) JWL olug alud! e 5850 g1 elasll Ol dzs G

Lo oSon @1 sl oo Aclinn ga goliazs¥l LLadll e payall @
wslly zlY Slilee M Aagally Laaill ao dzmads Aedll 09S5 o s ¥ alidl sl gls (K3 @
fonad Ul (29520 Alae Ggu3l) Adle Aaud 195 O cumag

Saaad Sl gl llad 3 W) ) Service-Dominant logic ks a5 (3 Ul dezel ai)

108



(Seka Gl e > 79y Jlie 2.l

e Qo ol 3iaxd e LSay gl Geradl e olpasall aes Aokl sams o) Ay @
aiall leleye
(B9l oy laay iy aladl sda bapews crmill (e Cnaty £ LY 248150 5L ulaal JoT 0 @
mll Gaas 2l oo badd 05Sh g3l Landgiy Lele b cllia O Ol G Lesss oSy pladl @
el sy g
Sloaiadl Jud Eos 6533 ol aladl @F el 3l olenlly 3lad (o Lad Gigadll S8 g
of Jsall oSes S Laid oslll anserll P e abadl 8L a3 41 Bogandll slcl @ @l 0,30l e
Wy olaclus Lel e baad S5 e oS3 caboasdl o ol pe olzull cdolis Gsgudl) @l
dl Baguady
oo Aliolyie Ak a Biwdll oF o @usuddl @ cloasll de 555U uanll 3ladl
el a1 eadll a3 @l sylee e S ISy detad @) Lslaid¥ly delora¥l clileal)
oSer zoaall alladll slerel oy Lpudlioy Wylie (ool Ladl @uds s o lapsad J Saals
LeSor clelaill (¥ cBsadl (o Lalals QU Leuall Zdiall JMs e Rudll (o gyall Ladl clalaial
aeles Ggadll oF sl e Zaasedl e 3655 G JUI e1o¥1 oy 3L Aaaed Jundl Jads ol Lasls
JW il e Lelo oSess canall 3305 &) 3ylsll g J1 dosll yoradl elazll Zulee 3 clolaad
(6 o <2004 (Lusch g Vargo)
Jies @y gobaid¥ GLSTl jaga (2 wlllly Blall of com clelasTl polul jughs of yaxs @
‘4wl By
ol oSO sda (e b o) Sy Q1 (Onkeil) (5L31) 650 BLLYI puns @
Lol o ladl 2ol Jol o0 Lesdl] Sl 81 @uts pelad (e bl Jodd @) lEdladl 51,31 @
by
LU puall Lo gye cpanes 2eaeS Balaill @lass dal (o QU els¥1 dilns 3k e Bl i3 @
Lol Crrueses cUiS o
AST G 1y « Ll goms dagally g3l g dgtll (6] Fgdl dosall (2 Lylaidl s seoee O
e Lgyey LaySs AST Aalaill miims Oy (SL3) (e ladly Goladdl gy o s c0gu3l 52 a2l (0
Ol alie sy >
Lajlaie) uads Lals 3 JIASY I oo Aaudll sumy @l 52 sl OF Lajgms aplasll ola
@ kzboo] o el (1 635 slatd¥l (o AWgssll Baguedll Bylas o @ cBuolll Al (o Tty ¥ ¢ 38
Logall ol Lo 13) e Joo 3855 Gaganddl § ¥zl Jol 0 o Aaladl (3 Azmads il . Aalud|
G el ruas Gagudll oo cpllall b O Jlilly SelId @ palua Gl dag ¢ alud] Slas
oL 8 ISl s Bagadll @ pd JSALL Aeidl) 3l pods 4beST Hlee 92 gl oF s ¢ Laliny
- Jlally sLass ¥ el Ll (¥ i) paas 155 Loy oS @1 2ol abadl 1 colasd ¥ dule agas ol
lell oo (negs sleel e Lptlus 3 Gaaiely clusyd sue e pgds &yl sda cals JWby
@ Jremy aplaill Leels

109



Hokiel Bylaus late oyat) gergnll (2 dgeill oY

Juadd § Lele ezay (&) 351511 (29 operand resources dslall 3lsll of Lalkl 5,1kl @

Jo33 @ Bouzmill ne aylsll z W slge cnlalaill Ll pumy @1 Lo dyles ¢l of

(2o <2004 (Lusch g Vargo) s.dlstl 5ylell (195

Lele detad (&I Y Sl ca9yall 5ylsll 29 : ¥operand resources 5Lzl o)lsll @

Vargo 5 Akaka) L>glgiSall o Ll ccdylall Lwlul Leliaad Legls] G sl 5ylsll

(6,0 2013

Lylaig Zalall dicga hie g @izl dosall Ll o Gpall mdse Al Jouzdl (b Lesdy
Al Lioya 3lhoie g dogill
Baasel) Hiosa laie yous 4yl Alaty Ankad) Hiess Blate yous (geralinll dgall Alas ny A5yELI 11 Jgaa

o)l diaga 3laie gomi do gl Aylaig

Aaledl Aiesa e gous gelinll dogall 2 las

Jgwazl 2l e 8% o Joladl Bloe @3
Wpall) Laseidl oo Al wlgall e
abhllls 2a,all o s cciloasd) of (@l Lls
S5 3ylg0S ptad

55 sdag caludl Ja o 0slslily (31,8%1) (L3
Lo dloc sl Zale 31908 pzas

Jabell Asuludyl 5!

lsll) ahldly caylall Jad Ay (2 aled!
O o sl 590 cals alus (gl (3L
el 3l aldee (rais

ol G sl Slatia 23 Al 3ylsll e 2 aludl
I e L @Sl e 850501 0 Gaguadll Ly
Leaaies 08 B g9 LISA sy Ll

Jolad) agles § alud! 5o

ENPEPVN O PEPRES | RUND-PRVRUIL]
s2,6Y e of o> O3l g deladdl (pasazs
SAIL! syl e

Osleny Gagudll Jloy O oo aladl alia 52 003!
o 2sdls ¢ Adgad! Al IS (0 ddlagwl e
Al sda ‘3 éJLA .S)}AS})EA__V u‘g.a).nj ‘f“*&-‘ eﬁj{.”j

Joladl ades § Gga3dl 90

ol e <035l Al Lo 22 Aasdl
ol ¢ wvaluein use Jleain) 1d sl

ot G 3Ll sylsll das Al 2 sl
Lazs puss clodaills sl sylsll ae L s
Al ol Aaa

Amade Ll Cus o mull U (e lacguxs @y degall
exchange-value .aJsLall doall ‘zgi Ll 3

Y Sliles § hlieS sl

0oty wlidie dae Jal oo ladd 09S5 o5L3I aaddl

3150

09031 pe Aelail) Jelis

ol Gabas I (e B9 A e Jguandl on
Jias Lol e calllly Laymsell 43,2l
lpell cealill htall Jleazad]

Luogalll 31kl (aye IUS (0 B9 (e Jguandl oy
3ylobl zls 280y 83l J2e3 35,400 o ol «aluadly
gl

é.:l.;a.ﬁﬁf‘}aﬁb.w

o Hiagn Blate 33 gl Ayl Lol 25 @1 iyl 3
Coaisg duwlad @lys,d 10 e L baill i ey il alus,all e degame e yladll cals ua!

Wls| cws @ 2004 Lw 3igudll Ame 3 2 gl JLaL 3 Jo¥leight foundational premises 8
(Y Lo pad udsgud]] polall Aapal€% Al 3 i3 o) JWall M5 (e 2008 Liws (il i)
(11-1 Jo e <2004 (Lusch ¢ Vargo)

Al 2L JU s Jols STl e 2 L T e G 5l clleas 304 1) Operant resources gl el oo g *

110




(Seka Gl e > 79y Jlie 2.l

(The Application of " Js Lk} &l B gl (2 Buaiasill illdly A8yall Gedas oof" Jo¥1 2o pall 1.3
Specialized Skills and Knowledge Is the Fundamental Unit of Exchange)

oo oneodl IS ol s Bulaall by dsadl S 2l ShLA) oo cred mead 5L,3Y1 o)
U1y s sl i o 5y9,alls aetd 3yal Eblen 8 oSl e sbae 8 g5 e A 30
Sl @ pavasdl dmds 3 aopg aeizmll 331 e 9,8 ISy aermell 3:LS ST g2 pasmsdl Gl8
s Al Slaeazll dwlys ) 92 dby (Joladl cdbaty e paiaseddl (§ il jg8y 3udoes JLly cduas
Jilally sliadl sda ou Lladl Jols Gob e cleas die yawl Jslally pslaall oy doad) opuds o

ol s Lol @xy Gl Shld) (e cness s92g d) ol LA o duasazall whld) Jols o
of ST J1 Vi 35 JWlls el § pasmiss Al clllls Zely3ll § pasmis Js¥ Sbldl
Adam Eoen a3l Sl golaid¥) Eoldl ol oy «Jobill Zealeldl Sumsll 2 @uadll § <ol @bl
Lpad oS &1 1 sl il (iye 3 (aile sudms 3 palad &l @bldl e Lazs 5S, Smith
¢ Boke ezl G ealid ¥ @ bl of e miital dus bl 55 A0l Gains 3 eabad 3ls
o el oo a3l S5 Azg oAbl SAN O T ceude pllad Jllly dmmie e Sl 2 oleasd!
s Al clenll gl G had seume o6 @Y LLAIL Wl « el 2N ALl Jos
Yo Jolald Ablall aagall (e 555 Coese 018 Jly (golll Jolall Lnbls 3 Laeid (085 (1 ol pzell
6o Lo 1ias Apolll clamiil) e arad Tadd il Zasall ol Jallg Aaludl Jlonial Zasd e 57555 o
(19 L= <2000 .Servet g Jandel) Al Audl (0 8 Brguddl alozal 3llaie ol dI

Byleadl JUL) Jpws e Lsgand oy (S bl dngls Joo 09,8y Ot Ll Tay caay Lagd oSO
et e Al St Lol ekl Gl S 56 Bl ppanll e o Ll oSer i
Caole clons (b ahloadl of Jag caiisad @i sl Lo Jso Lot 48arll J) ooy Low JUllig o8yleas
(89 e <1998 (Rust g Fornell .Eugene)

poin Babay o Ll apazed el (2 &l disg LSy A A yall s caus dddeg
cleasd! 3 5)lsll eal glay olall @hldly Caylall e cU3 8 catady” Aeusell Lonzdl Jals”
(Indirect Exchange Masks the " Jolalll &bl Bus>gll ga yaldl ae Joladl of" 4l dus,all 2.3
Fundamental Unit of Exchange)

e Jolall ) Lozl clileld (dbluy gou) ;LA Jobadl e Jaldl Janl ge3dl e e
Iy ledaill § 58I Aoy dly aubolyd o adl wulis e gageall Ggudl allas Hlb) § cl)leld ;aLL
Lo § cbya8 L e AN ok dI ol e 3saull e @ilall Joladl dulee wil3s Al uas
Servet g Jandel) Joall puuds (3 8aL; goi (Fluall poaizll dagd cown S d> ] cazs | g Joladl
S colalaill (8 duaplly duboly 89 dl (o oo gageall Goguddl pllas goeig J) 48L2YL (9 Lo <2000
dl 28La¥ly L3 ae il Jeladll (e 1gaBes 08 (ke Zaimy (raligll 9) Gugudll Jloy alel (o]
(Gloas Jol oo aleas) bl ol oo alldl Jols daub corpal algall sda 8Las Jady (U3
Aaida

Sadine LSy IV (e Lol dss ot e ol Jols § Bl 58 s, LA pe Jobidl
Lasls> Lasmy sy a2 090 Jobtll Ales (ulusly 35aily lucuslly pludl 1o

111



Hokiel Bylaus late oyat) gergnll (2 dgeill oY

(Goods Are Distribution Mechanisms for "iledded| avjgil clgidy adl (2 aludl " AL dunyall 3,3
Service Provision)

Al o ¢ coboazl Aole audes @lsad Bliey (2 aludl O e yoyall sda datad Cus
Loasell @adso b agas B sda ¥ aludl o LI OF S (el o8 dal (e Ladd Aius
el gLt Y Lge Oyt &

e 5yuall jua LSwly Lk 508 Ao aaiad ¥ alidl Zaal of Kotler 158 Lis¥ LS
dI osill Jilawg LIS aledl slazel oSiey 2800 Aol aledl sda Layags (1 cleasd! e Jounxl!
LSMael cars abadl ey Ogasdy o33l 2edel o o @l a9 Bolaadl @ Alieall Llall pdlil)
Aol Blw 4l OF ey pietug oo lia oF s JUL doss e cLymsy 00,5 alal Lslyatuls
(Jadl) abadly Aol Asala Bagdagdl U3 @ iglate (i) s alal Lo plza¥l Yglma 3k 51
flo Jie Lo pdlie Geint) AliansS plaly Bgadl Ogaiisiu Lanait AST lsm il oslslls il
el slael @y Uiy (28Ul 1855 8 aelud @1 B32¥ of liweld¥l (2 aludl (8 dyleg o 11 paanlly
Sledsl] an 395 Blgid
(Knowledge Is the Fundamental "4cudlcd| 8l Gz @.‘,u‘ﬂ sl (P a8 all” Ayl dun,all 4.3
Source of Competitive Advantage)

gaidly ewdliall sl ulul P ,alls U ES EKNNG L_;i cgais Y @J\ 3ol (o A all pias
O Aegezme O9SL Co> Sye mhias ddall Ul 5LV wi L Baley B9 Al (qutsyl Hually (g3LnidY!
sday Awdliall Sl Gedmd) cMsaeS e (@l SlelaSly whldl @ Jiam 5a3Y sdag olual)
9 Ayl e bl deray 2 loY cldaill @ sl O S M slatd¥ s 348 Aus,all
L slaasal

G Bl Ll " e B3l oda CByai i celiine Adlis Bt Budzed (bl (2 235all of G
skl HLlae) cumy J3¥ ae (Alsb 3440 Geudl @ La3She de Blamtl I (e Al auatud
0l (3040 2008 « yalu) "5 UShn 55,80 S8 e uzmgliwl Slazle ol cile ] Az oSl
Loo 9ol daid AST Gudzes Sl cladas of 8l uds Gudzes (e Aelaill 8503 aue (eins 28)all
Sl sa5r byt G sl alazsl jage 453 Ayl e Blie Gaged 5uels Rald] ) Iseu
Audlial!

395 I (e Rewiell Bl of Alaill (e Adee Jodd @pall Jloniaol (llai apuess oS
Adpall ol ciloglaald 2Ll Slelaziad P oo Sloglas allas oo Bylee blad S o dus (loglall
B e 5008 Aadasll Jazes @1 2! Ak 0 65W1 Sl gl Blan ae alzmadly ladly aas &I
Ty Gagauddl OF i 631 Az (0 ctlaglall 3805 IS (o Ludlidll Sl Gudizmiy G903l 2agdll (29,0
of S Adall aldee allas faus Adyae 4513 umy 5 oylael J) Aelaill G Aaidsy oyliels digag s
Bylaly cpayadl Bylaly colmudl skt 8ls] 2y Lyagr Awlal Sllee EDE o 0sSm B3 sla
ayall o e 3 3o,all sda Jllby ldeal) sda (0 652 Gsgaddl 0585 Of cuzmy 3 c0ge3dl l8dle
Aeadliall 3l s g

112



(Seka Gl e > 79y Jlie 2.l

(All Economies Are Services Economies) "dgaus Sbiuyaidl (2 Sbabaid¥ acea" dunlidl 440,411 .5.3
Coass pol mim 0 OnobaidY! oLl o @2y (do¥ A cilos,all Amds (& dusyall sda
Lasyad @ oloasdl slazel ) o7 Les 2lazd¥ ulul (2 2aiall oleyzll o aiel i)l Adam Smith
Ak Sl Lee @l ¥ el ¢l e e el )
575 09z (3L8Y) G O Cas (Bl peiasdl die @il pasesdll OF bl WS LS
ol A aldeally daid¥l sl cdgll 590 ae of Cus lasass AST 61 Mais AST clasass
G Bl A= (aadl Luasy e Aladieg dolie Slasass (o Bl Buxly BussS (0359 Adiy)

el @l el e Caivaill z 3005 @ 058y (ledidl) dasazall oL on el o ((aiazdll

ey dpall e Jie spsmall e slaidB¥ sl lsw)s Gagwdll Ly Ouslaid¥ e S )
sbaid¥ oS Aelivall Alops a8 Ay S D Dshty O slaidY! o cos Aslivall jacy del 3l
Ol 3 e ey auds (1 Blewdly Al anall cleysll (0 dogama oo Blhe 4l e Caiogy
Slasasdl oo Aegeme e Bl Lol cile oo Lell Jai of Lajlael Juad¥l e 05Se 8 wlsbazdy]
LN sLazs¥l dloye @ Joldd) pasasd! O cile J) Jalall 4LLEIL pelats) S Cian dus 2K
Ll cdelpll Jssol 3 chlee Bylans a3 (#1301 slazd¥ el calldly 28,all Gabats jed duall e
Loi ol Slobazdl auly Bl e 7zl Jlre § Shldls Bylall pruces gk (e (Flivall sLazdyl
Llas gl caiuas b duley ahllly dylall alasiuwl @b oo Slaglally Sloasdl sbazdl dl>ye oY1
poall &b gpall A i) apez Cus cnhllly Cylall alugiuly Joli ga clidll qulall o Lasdl galazdl
asass AST corgal ladd Lel ¥ L alall o Lsls

Laa¥ ol 5ol e Jaladll Ul Buaianll Lelllasay Zudadll @laddl of J) go52 1da S
SLaid¥l § Lgisg AT cmpol Jy Lo 6 Aas moad @ Sleasd! ol o clons!
(The Customer Is Always a Coproducer)” aloudl (e zlu¥1 § <h)lin Ol dwslud!| An,a11 6.3

U3y oalimdin Osu3lly Aot (oo S Hlael @y calad) ol (e aaslall duulad) il g (1
Wlatul Gudmi 5o Gigudl Glall Budl o8 136 clld as oSy aiiiaddl § 3:LS Guams J2l o0
e 355 G Sl By ored ¢ Gagandll Adlady LS Ll e Gl pubiatll § 8L ada o6 (L3I
zlol @ aloadl e chlig Ogu3ll ol Lasls paad (@lg et ) cilidead) (e Tuguds 13855 3855 &1 Sleasd|
A3 e Agaiwg Bles 5o LY 0¥ cadiad)l Ades pe gy ¥ ZLY ol aludl Ll ae Gy Aagdll
& LA Hlaisly dxlol § chls i)l mull slasiwl @lag of dde cm Ossll Ol HlaeY e
Al 3l DlaaYy Bagudll Slilae 3 85l Ogall Jazes 7 Y]

Of cum Bparadl wlleall jslaie Cigie Oslsmt GteasE¥ i lly Gagudll Jlay 0 S 0
Y lee § aloall e ehlaeS aasll of aliel daw § 1a)ls Baa el Sga¥ls zluY! ad
lia Goudll 3oz 631 L2 m9 « 4z o Ll @ 093l ASHlie 5 Aegall L5 Flias of oo
Aegially Zalizll dilal> Llas @1 Osoll ae Uelite (bgye @aads Gk oo chiadl z sy

oo syleael e Yy chlin oyliaely Budledl 5lel) (o mal Osspll o) s A yall IS (e diles
LoSTy Bansedly 2agall Alabes § Jsozy JWlg u ) aamny aa5 &1 3yl

113



Hokiel Bylaus late oyat) gergnll (2 dgeill oY

(The Enterprise Can Only "Lalks ¥y dadll il | A8l @by Jadd palud delall” dmylud! don,a0l 7.3
Make Value Propositions)

sl da led oS0 aludl @ Bieate bylael el 4l &y Gaguddl oF Ll Llas ¥ LS
Bl Ales Bolel ol oo aladl § Aicall Lodll 5,56 euds solel Je closid] Bigud § OsimL
Logall 3l Ol Goswedll @ Logxl) Andidl sa gl OE 13] 45T (de Bsgundll bl ST s (Aayal)
pdde Oly ad (o el ¥ Aeldl j daladl o Cus deus ol dali Dl @y loie azd (Sas
Lolasll a8Me s (1o 0S5 (LT Aagall 3l 1 duleg cdilons i) audaiany ¥ O3l Goy Aaull
e 098 ¥ AU O S cOga3ly Asasell pude o elatll s (0 poguasdl 425 ey (093l as
555 05 JWbs ceaslsy suzmiy Ogapld dagall 540 s (Aegall 313 dulee) AL e Laily olemnid)
U ) degall 3ol a5e5 3yme (50 Yy Lals ldes peog dpuds degall 3l e 339wl

szt o Lele 0 LS anal] el i8] uots ¥ L ¥ Aaaill o e Bsyall agis e
Sl 05 J gt o Y Belaial] (Sas Yo (Lals 3 Ososll ae ASHLALL Lo D5 cpo Hasdll
oLl e sl deall
(A Service-Centered View Is Customer "auyaill (uluwl ga Maally dagll Ogupll" dialtdl Aun,all 8.3

Oriented and Relational)

Ogall e 5SAN Lol Lasgma () duplaidl e (2 ASHLaLly (avazedlly JalSilly deladdl o)
oS e ol ol daus of Aalis @uudT Gesaty 0 a3l Lewlidl Jslondl olmyl o o clBMall e
@ alal wamtl g5 S pe Jelaws of elaill (e o 9o Lo sudy Joladl o ais 315 9o wdl
Aalaill Cigrmg Ogaidl Gisie ot oK) iy dudeg il Ll sl Al (> sglaty sl

Llaill pa9ye ae 3L el Jals e 3SAN M5 oo @amss i Ogadl of 8yladd Aadlly Lol
laall ) Al o calae J) 092 lizm ¥ AL L6 cale Aaimny Lo Bolazl 2uiSal oy Leads (3l
Q adlicy Loy AST Ogmay Osa3l) Jldly cduolsell qadio dal (po Adadly Adaall dbaiily alall )
dl zlimy Ossdl o) Jsdll Sy ey Aagall 3l 3 aSHlal Amdi Adadly dpaddl dais¥l sl
Rt Z AT JUAPWES

Wil ady ol Geo b Of o Joladl Adae 3 Ol gl Houll e 3855 2,4l s ()
oo dueal AST ((J2¥ alish of J2¥ 8508 A8Vl clgws ) 4Dl § Ly a Aabaill Lol (e sl
d> oadl I Sleasdl adgis cdensdl @ aSHladly ASioliyo e e 3555 Aayall oF (Lwas 23Mal)
0931y Aansell Aalasll il (e laddl Adas IS (0 Sas
Al s 4

Jols dles I (0 Wslie 095 @) Aegdll B> pgide (e LS @3S, 2pladdl sda o asdl
& Sl 095l uasy dasill Bl augy Les Slalailly (L3I o zloi¥ 3ams 5,31 sday .leas)
09 o3 Alall Cleisly B3 cile o el AL Oles §3 1 Az o9 2> o0 Lals
Al (ogye Jiadl @uas @ 6 cladaill 3SLie Layl cails

114



(Seka Gl e > 79y Jlie 2.l

Rt Ahasa ot g dmgtl] dylhi e Grgeall] dylai 14
Bosle J31 g -AuB5a Aasay olo- A lanll sda Joud @3 13] Sl sda ae Gagudll (siletiw Ja
e Latll LAY Byls) e 11655 AST ey Bagandll oy s9td 093 Bantall Boall sass il 3
sy @ lmnd) s ) BLAYL Al @Ml Jyd Hls) @ Grlall (o degiin degazme e
Slexdl (P9 iy A Aanb ae Ldladul @ 18 Adseydl Ldsudl calall ol Glaanll eSS Leie
clsll e SOl llans Slgdl 1a Lk §750 13l ") 3 Leantis &1 (s gyadl e clelaall o eladlls
oan ame 13 o odad 83y 0585 a8 @) cloadl shas § 8aLdl Gopeiaty o cadly (8L
Bloedl o Gay ¥ 1da o aay ¥ 1 JS 8,ally el I 33 slsael 1da ol puis 3 oSJg o5 ol
e aldaidl @ alloyas Giolad blad M5 o ¥gs (e Blie maiw 4isly Jolall IS ansiu
bsradl e dgaal
GHl A UM (e Beus wdls Aeus Blew @ bl wlelasll (685 Alaidl b 4 WL
oo dzmede Sleasdl ol lapgs (flivall Gsadll il (o Bimill gl (o Lale 30 way 4l Ll
@ d2ss G ogll @ldde I 095 9 <0995 dI O3l oy cOgsll I Aelasll ey (53T I Aslaie
INs (o Lamy Luany suss Lol olabaidl o LS @gwdll § udaddl clalall pzms &I 3lswd!
(.7 422008 .Varey g Ballantyne) .49lad EMe 4ol8|
Gobll i Blaw @ 0sSe O Gagudll 8y9,0 248 @3 oW STy Lails o sslate (2 ALasll o)
Sliics Gag cAugladdl SlBMall § s 52 S il e slizinn (0 "W Jlsadl 25k 3ok (e dpuzll
R IWEY)
Laadl Aol o Lumd die Goswd)l (@ deusdl Laga gmi dagd plas slat 9 awsd ¢
Ay Llalzs S ¥ LelaaaYlg
Apanll sl 2gll Slslanyl Lol
(IaATY (e Aegazel s yal Ll Y] calensd gz Tagaa Lasd Jied Bylaidl of (e eyl e
Ui e bkl i $las Lo 8ale Lef 3] odadd Llas clizg oo dasd B)le Akl sda o) @
Lo s dwdy 51y Badzmd @iy @] 2004 died cloiy Dliedge § Lrsdly onixly Byb (o las
s lal s 4] |guas
Jarall ae AS| 23810 a3 Ay (£ 2LasdM LelulS cloasdl e sl slezel o @
loll sda (e ghtuy Ol adaiun ¥ Jll slazd¥ Ay Ad 5lell Giguas wie
bl Bsbadl 3 gadatl) s JWls sl aba e Blie 2 &ls Al A
Ly dale Adgay Aoyadl Joudl @ clonsdl plad sslat ue (wlal e Bylaill 2ilo a3 @
& sshadl wdy ¥ il el @ladl Joo ol glacly 2S0ye¥ Buzall el dols
cdoadl ells su il LS asleus

115



Hokiel Bylaus late oyat) gergnll (2 dgeill oY

bl sda @ O 3] ¢ Baamll corio lday dulud sasy o Gagudd (o ey &1l sda o) @
Jgmamll dliwsS pietdl pamy Gsudll of s e Jlo 39 Gigudll Loudd yaso o yi5uu
iy as O Baa colS of ey aladl 065 o cdlaws 2l sda o on @ 2ald! e
Llasll oda of @ (Jlowldl allaidl ae 38lgn ¥ oy audd 2Sa5 (e Blee Applaill oda o) @
Aslaill sda ggalee pe 331535 Y Allasal ) tgaliad callaill pa 13) Ygud AST
:4a3ls.5
Al § ol @lslatll i ALaYly Jydarlle dpuzmill A8 Ll 0585 agadll ibylai o)
IS Ladadl Gy delern  Asgilally Lwliwd e g3 9iSl « Apaliand¥ Al (e dlagl
(Bleu (bl dadog (olyely BluaY u>ge md J2T o 2awld "ga ookl Lwa Gl
Blsw¥ly lalaill ez oF g yazdl il lia die Gl il guladl (2,80l )" S aazzlly
Boles W) (2 Lo aduadly ¢ slaid¥ bl (2 ozl o T cnloased) Joldy daiye Guladly (£ Slacizlly
s g dar g5 (of s Aubiarand | ailidaty asguddl Sl 08 Base W 2miiSo.cilaseld Auas 93 3LS e
gl ageall lia gy o)
lia eeas @y ey Sl oo dusbl iy L S sglat § Lzl lda cbybas J155 Y Logacs
O35l 57 Bgand] Slaglall e ilucdl] Juazi of (0 Yoy (ASHLaL Aagall 35 e gy gl 4zl
Sloasell llguns 352aS urly 2l 4S8 Ogu3ll e Gl Adyall e Jguazll (i o0

:8‘)“ 4a5l8 .6
1-Customer  satisfaction,  productivity, and profitability:  Differences between goods and
services1998 Marketing science 7162129-145
Evolving to a New Dominant Logic for Marketing2004/ournal of Marketing 21-46.
2-the service dominant logic and the future of marketing2008 the Journal of the Academy of Marketing
Science
3-Recherche sur la nature et les causes de la richesse des nations2000 Fconomica

Technology as an operant resource in service (eco)system5201 3Springer

239009 il A yall Sl e goma 8,a02112008 Lm sl 3yl 54

116



133 - 117 go/ Sluzmilly Slulead! - Sloused) slazsl : Gl ezt dly sLazs¥l § olalys flex oS

Aeds guad Ayl izl DbsbaidY § cleusdl Ogasdng Al wyizs

Defining the nature and Content of Services in modern Economics: a Marketing Approach
Bogars Sl cadalll wee

ouladhaimouda@yahoo fr . szl (&ls,e daal>

(uakle

W ded lday Adigwd 4lEL Gay wlensdl (gaany dapds yumsd il 48,001 sda bug
GAsud e cdbiss (@ly Awgalll aludl (e lajes () LpaSliasy Sleasd) dapd musss (0 ddby,
Jodiad golll JLell § dandas solaiy Ll a2 Slucsll 3 G Gy ual Ggadll O LS L pols
(Goudl o] Blgamy cliums 3l (aibas)l o oz Sloasdl 586 e dAolonsd! oledadl
Gy S pmiliasl] Jo Lad (£ (7p) oyt e pals iupad e sloel s Ll e s
Leeld) Sl Blelyn cmy cilonedl Gagaedd gl gl slae] wiad 1id cdzg Gl e loal|
Loo S Bogady dalazll laoslolls Baga o) laMasY) Al caludl (e ciloasdl e (&
($obe s thugale ¥ Aigud e fBasad toleasdl patlas toleas s lide GileS
b21 :m39 :m31:JEL cidiyas

Abstract:
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Abstract:

In this presentation, we dealt with these mutual and expected approaches and impacts between
environmental responsibility as a determinant and the environmental footprint of the product as an
approach to build an environmental orientation in economic institutions, through many topics,
including environmental responsibility, as a meeting point between the environmental orientation of
institutions and the environmental footprint. The environmental footprint of the product as an
important measure of the environmental performance of enterprises, so that the environmental
protection policies contribute in directing consumption towards environmental friendly products to
reduce the environmental footprint of the product and thus reduce the effects of the environmental
footprintas a whole.

Keywords: Environmental footprint;an environmental product;Environmental footprint of the
product; environment protection; Economic enterprises.
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