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Abstract:

The study aimed to identify the problems faced by students at Al-Istiglal from the point of
view of the students themselves: academic problems, service problems, military problems.
The study followed the analytical descriptive method. The study population consists of
students of the university from the second to the fourth year, their number (887) students.
In order to collect the data, a questionnaire consisting of (29) paragraphs was used. The
sample size was (90) students, divided into three faculties (administrative sciences,
humanities, law). The results of the study indicated that the students at the University of
Independence faced a great deal of problems with rate (76.4%.), The military problems
were highest with rate (79%), followed by academic problems with rate ( 78%) and service
problems with rate (72.2%). The results of the study also showed that there are no
statistically significant differences in the problems faced students at Istiglal University due
to the variables: gender, college, place of residence. While the study showed that there
were statistically significant differences in the problems faced students at Istiglal
University due to the variable of the academic level. The differences were between the
second and fourth year students, fourth year students, third year students, for fourth year
students. In light of the results, the study came out with a number of recommendations:
Giving more time to students to take care of the academic aspects, restructuring
educational and training policies to achieve complementarily between the military and
academic aspects, and subjecting faculty members to training courses in teaching methods,
focusing on learning, Methods and methods of teaching, and the faculty members to focus
on linking knowledge to practical aspects, and providing technological means at the
university that supports the effectiveness of the student and increase its efficiency, and
provide appropriate bedrooms, the issuance of legislation to prevent interference During
the academic officers constantly, and the issuance of legislation banning the use of some
wordy abusive officers that cause frustration for students, and move away from the routine
in the training process).

Keywords: Istiglal University, Academic Problems, Service Problems, Military Problems.
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