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E-marketing tactics as an approach to building integrated strategic fit in service business
organizations: A proposed vision
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Summary:

This research aims to highlight electronic marketing tactics as a modern conceptual approach
to building comprehensive strategic alignment in service-oriented business organizations. The
study examines strategic management, marketing strategy, strategic alignment, and service-
oriented electronic marketing tactics. Additionally, it emphasizes the role of these tactics in
achieving strategic alignment within organizations through a scientific and practical proposal. The
study's key findings indicate that electronic marketing tactics significantly enhance customer
engagement and increase sales by personalizing offerings and direct communication. Furthermore,
technological innovation plays a crucial role in improving organizational competitiveness through
strategies such as diversification and technological renewal. Moreover, aligning marketing
strategies with market shifts is essential for ensuring sustainability and continuous growth. Based
on these findings, the study recommends the continuous development and adaptation of electronic
marketing tactics to keep pace with technological and market advancements, and the enhancement
of technological innovation in service marketing strategies to improve efficiency and
competitiveness. The study also underscores the importance of providing ongoing training for
employees in electronic marketing to ensure the effectiveness of the adopted strategies.
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