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The impact of the quality of the electronic system on the satisfaction of the human resource in

the continued use of the electronic training system in the judicial institutions in southern
Algeria
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Abstract :

¢ This study aims to investigate the impact of the
. quality of the electronic system on the satisfaction :
. of human resource users in continuing to use the :
electronic  training system. The
: analytical approach was used, and a total of 83
. questionnaires valid for analysis were obtained. :

descriptive :

Distance training for the Ministry of Justice at the :
: level of five judicial councils in southern Algeria :
¢ (Adrar, Bechar, Tamanrasset, Ghardaia, and :
: Ouargla). The structural equations modeling (SEM) :
. method and path analysis were used to test the :
! hypotheses of the study using the smartpls4 :
: statistical analysis program, where it was found that :
: there is a direct positive effect of the quality of the :
: electronic system on the satisfaction of the human :
i resource, and it was also concluded that there is an :
- important role for the satisfaction of the human :
resource on the training system There is an indirect :
i effect of the quality of the electronic training :
: system on continuing to use it in the presence of :
satisfaction as a mediating variable. Through :
: interviewing the trainees, it was found that the lack :
. of a good internet flow and the lack of personal :
. computers of their own sometimes prevents the :
 response to the activities sent to them. The study :
: recommends the need to focus on other quality
: elements (Information quality and service quality).

. Keywords: electronic training system, system :
: quality, human resource satisfaction, continued use. :
¢ JEL Classification Codes J31 ; L63 ; L15 ; M54
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