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Abstract

This research tried to explain relation correlation and effect between
Customer Delight and Business Excellence / an Exploratory Study in the State
Company for Drug and Medical Appliances Industry/Nineveh/Irag. The
researcher sought to consider these changes in the content of this research in
comprehensive in order to study the relation between them.

In general, this research tries to answer the Following questions:

1. Is there a significant correlation relation between Customer Delight and
Business Excellence?

2. Is there a significant impact relation between Customer Delight and
Business Excellence?
After all, the researcher has arrived at large of number conclusions such as:

- Significant correlation relation Customer Delight and Business Excellence.

- Significant effect relation between Customer Delight and Business
Excellence.

According to the conclusions arrived at by this research, | presented some

suggestions compatible with these conclusions.
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